[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 despans 1992 rona N 2300-1

POCCHUHCKAS ®EJEPAILIAA
3AKOH

O 3AIIUTE NMPAB TOTPEBUTEJIEN

CIHHUCOK U3MEHSIOIUX JJOKYMCHTOB
(B pen. Denepanbhbix 3akoHOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, oT 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
oT 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, or 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-03 (pen. 22.12.2020), ot 24.04.2020 N 144-®3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
or 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3)

Hacrostmuii 3akoH peryaupyerT OTHOIICHHS, BO3HHUKAIOIIUE MEXAY MOTPCOUTENIAMH W H3TOTOBUTCIISIMH,
UCIIOJIHUTEISIMU, UMIIOPTEPAaMH, TPOJaBLAMH, BIAJENbLAMU arperaropoB MHGOpMau o ToBapax (yciyrax) npu
MpoJiayke TOBAapOB (BBIMOJIHEHUU paboT, OKa3aHWHU YCIYT), YCTaHAaBIHMBAET MpaBa MOTPeOHUTENIeH Ha MPUOOpETEeHHE
TOBapoB (paboT, yciIyr) HaJieKallero KayecTsa 1 0e30NacHBIX [UIs )KU3HH, 30POBbsI, UMYIIIECTBA OTpeOUTEIeH U
OKpyXarolied cpensl, nonydeHne HHGopMauuu o ToBapax (paborax, yciyrax) M 00 HX H3rOTOBHUTENSX
(ucnonHUTENAX, TMPOJABLAX), O BIAAENBIAX arperaropoB HMH(MOPMAIMM O ToBapax (yciyrax), IPOCBEIIEHHUE,
TOCYAApCTBEHHYIO M OOIIECTBEHHYIO 3aINUTY UX HHTEPECOB, a TAKXKE ONPEAEIIeT MEXaHU3M PealIN3aluyl STHX MpPaB.
(B pen. Denepanbhbix 3ak0HOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-D3)

OCHOBHEIE TOHATUS, UCIIOJIB3YEMbIC B HACTOSAIEM 3akoHe:

MOTPeOUTENh - TPaXKJAHHH, HMCIONIMA HAMEpPeHHWE 3aKa3aTh WIA NPUOOpeCTH JMOO 3aKa3bIBAOIIHIA,
NPUOOPETAIONUA MIIM HCHOJB3YIOIIUA TOBaphl (paboThl, YCIyrd) HUCKIIOYUTEIBHO JUIS JIMYHBIX, CEMEHHBIX,
JIOMAIITHUX U UHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATEIbCKOM AesTeIbHOCTH;

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

W3rOTOBUTENIb - OpraHW3alus HE3aBHCHMMO OT €¢ OpPraHM3alHOHHO-TIPaBOBOH (OPMBI, a TaKkke
WHIUBUAYAIbHBIN TIPEANPUHAMATENb, IPOU3BOIAIINE TOBAPHI IS PEATH3aIUN TIOTPEOUTEIIAM;
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

UCIIONIHUTENIb - OpraHW3allMsi HE3aBUCHMO OT €€ OpraHM3alMOHHO-TIPaBOBOM (OpMBI, a TaKxe
WHJIMBHYaJIbHBIH TIPEANPUHIMATENb, BBINOIHSIONME PAaOOTHl WM OKAa3bIBAIOUIME YCIYTH IMOTPEOHUTENSIM MO
BO3ME3IHOMY JTOTOBOPY;

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

IIPOAABEI] - OPTaHW3aLNs HE3aBUCUMO OT €€ OPraHM3aIlMOHHO-TIPAaBOBOH (DOPMBIL, a TaK)Ke WHANBHIYATbHBINA
NpeANpPUHUMATENb, PEATH3YIOIINE TOBAphl IIOTPEOUTEIISIM 110 JI0TOBOPY KYTIIIH-TIPOJIaKH;
(8 pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

abzar yrpatui cuiy. - @enepanbHblid 3akoH ot 21.12.2004 N 171-03,;

HEOCTaTOK ToBapa (paboThl, yCIyrW) - HECOOTBETCTBHE ToBapa (paboThl, yCIyrw) WiInd 00sS3aTeNbHBIM
TpeOOBaHUM, ITPEAYCMOTPEHHBIM 3aKOHOM JIH0O B YCTAHOBJIEHHOM MM MOPS/KE, WIN YCIOBHIM J0roBopa (TIIpu ux
OTCYTCTBUM WJIM HETIOJHOTE YCJIOBHH OOBIYHO IPEABSIBISICMBIM TPEOOBaHMSM), WM LEJSIM, JUII KOTOPBIX TOBap
(pabora, yciyra) Takoro poja OOBIYHO HCIOJIB3YETCS, WM IIEIsiM, O KOTOPBIX IpozaBel] (MCHOJHUTENb) ObUI
MIOCTaBJIEH B U3BECTHOCTH ITOTPEOHTENIEM IIPH 3aKITIOYSHUH JOTOBOPA, WIIM 00pasIily U (WIIN) OITMCAHHUIO IIPH POJIaKe
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TOBapa Mo 0opasmy u (KMiIK) MO OMUCAHHMIO;
(B pen. ®enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEOCTATOK TOBapa (paboThl, YCIIyrH) - HEYCTPAHUMBbIN HEJOCTATOK HIIH HEI0OCTATOK, KOTOPBIN
HE MOXKET OBITh YCTpaHECH 03 HeCOPa3MEPHBIX PACXOJIOB WIIH 3aTPAT BPEMCHH, HJIH BBISBIISACTCS HCOTHOKPATHO, WK
TPOSIBJISICTCS] BHOBB TOCIIC €0 YCTPAHEHHUS, WM IPYTHe MOJ00HBIC HEIOCTATKY;
(B pen. ®enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboTbl, yCiIyru) - 0e30macHOCTh ToBapa (paboThI, yCIIyTH) JUIS KU3HH, 370POBbS,
HUMYIIECTBA IMOTPEOUTENII M OKpYXaromieil cpeasl NpH OOBIYHBIX YCIOBHSAX €0 HCIIONB30BAHMS, XPAaHEHUS,
TPAHCHOPTHPOBKH U YTIIU3AIINH, a TAKXKe O€30MaCHOCTH IpoIiecca BHIOTHEHUS paboTHI (OKa3aHHS YCIYTH);

YIIOJIHOMOYEHHAs M3rOTOBHTENEM (IIPOJABIIOM) OpPTaHM3alWs WM YIOJHOMOYEHHBIH HM3TOTOBHUTEIIEM
(Ipo1aBIIOM) MHAMBUYaIbHBIN NpeANpUHUMATENb (Jajlee - YIOJTHOMOYEHHAs! OpraHU3aysl UM YIOTHOMOYEHHBIH
UHAUBUAYAJIBHBI TNpEeJNpUHUMATENb) - OpPraHU3allUs, OCYLIECTBISIOMIAS OMNPEACICHHYIO AEATENBHOCTh, WU
OpraHu3aIys, CO3JaHHas Ha Tepputopum Poccuiickolt denepanmmy W3rotoBUTedeM (IPOJABIOM), B TOM YHCIIE
MHOCTPAaHHBIM U3TOTOBHUTENEM (MHOCTPAHHBIM IIPOIABIIOM), BBITOIHSIONINE OIPEICIICHHBIEC (YHKIINK HA OCHOBAHUH
JIOTOBOpA C M3TOTOBHTENEM (TIPOAABIOM) M YIOTHOMOUYCHHBIE MM Ha NPHHSTHE U YAOBICTBOPEHHE TpeOOBaHMII
noTpeduTeNell B OTHOIICHWH TOBAapa HEHAMJIE)KALIETo KadecTBa, JHOO WHIMBHIYAIBHBIN INpeanpHHUMATENb,
3aperHCTPUPOBAHHBIM Ha Tepputopun Poccuiickolt deneparyy, BBHITOJHAIOMNN ONpeneneHHble (yHKIUM Ha
OCHOBaHHH JOTOBOPA C M3TOTOBUTENEM (TIPOAABIIOM), B TOM YHCIIE C HHOCTPAHHBIM M3TOTOBHUTENEM (MHOCTPaHHBIM
MPOJABLIOM), M YIIOJHOMOYEHHBIH UM Ha NPUHATHE U yJOBJIETBOPEHHE TPEeOOBaHUiIl MOTpeOuTeNell B OTHOLICHUH
TOBapa HEeHaAJIe)KAIlero KauecTna;

(a03ar BBeieH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

HMIOPTEP - OpPraHW3aIUs HE3aBUCHMO OT OPTraHU3allMOHHO-TIPABOBON (OPMbI HIH WHAMBUIYATbHBINH
MpeNPUHAMATENb, OCYIISCTBIMIONIME HWMIOPT TOBapa /I €ro MOCIeOYIOUed peann3aluil Ha TEePPUTOPHH
Poccuiickoit ®enepanuu;

(ab3arn BBeneH PenepanbHBIM 3aK0HOM OT 21.12.2004 N 171-D3)

BHanenel arperatopa uHMopMaimu o ToBapax (yciayrax) (mamee - Biamenel] arperatopa) - OpraHu3aIlus
HE3aBHUCHMO OT OPTaHM3alMOHHO-TIPAaBOBOM (YOPMBI THOO0 MHIMBHUAYAIBHBIH NPEANPUHUMATENb, KOTOPHIE SBISIOTCS
BJIAJENbLAMH TPOTPAMMBI JJISI 3JEKTPOHHBIX BBIYUCIUTENBHBIX MAIIWH W (WIH) BiafgelblaMu caiiTa u (WTH)
CTpaHHIBI caliTa B HMH()OPMAIMOHHO-TEICKOMMYHUKAIMOHHONW cetH "VHTepHeT" W KOTOpHIE IPEIOCTaBISIOT
MOTPEOUTENI0 B OTHOIICHHH OIPENEICHHOT0 ToBapa (YCIyTW) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCS C
MpeI0’KEHIEM TIpoJIaBIa (MCIIONHUTENS) O 3aKIFOUCHUH JOTOBOPa KYIUIA-TIPOIaXH TOBapa (J0roBOpa BO3ME3THOTO
OKa3aHHA YCIYT), 3aKIIOYUTHh C TPOJABIOM (HMCIOTHHUTEIIEM) JOTOBOP KYIUIH-TIPOJAXXH (IOTOBOpP BO3ME3IHOTO
OKa3aHHA YCIYT), a TAK)KE MPOM3BECTH MPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO TOBapa (YCIyTH) IMyTeM HAJTHIHBIX
pacderoB 1100 MepeBo/ia ISHEKHBIX CPEJICTB BIIAJEIbIly arperatopa B paMkax MpUMeHsIeMbIX GOpM Oe3HaIUYHBIX
pacdeToB B COOTBETCTBHHU C MYHKTOM 3 cTatbu 16.1 HacTosmero 3akona u @eaepanbHbIM 3akoHOM OT 27 ntons 2011
roga N 161-®3 "O HamoHaapHOH IJIATEXHOM cucteme".

(a63ar BBeeH denepanpHbIM 3ak0oHOM 0T 29.07.2018 N 250-D3; B pea. @enepansuoro 3akona ot 31.07.2020 N 290-
D3)

I'nasa I. OBIIUE INOJIOKEHUSA
Crarsb 1. [IpaBoBoe peryJuMpoBaHue OTHOIIEHUI B 00/1aCTH 3a1UMThI IPaB NOTpPeduTe el

1. OTtHoIIeHUs B 00J1aCTH 3aIIUTHI TIpaB MoTpeOuTenel perymupyrores ['paxaanckuM kogekcom Poccuiickoit
Ddenepaliny, HACTOSAIIMM 3aKOHOM, APYTUMHU (GeaepaabHbIMH 3aKOHaMHU (Jajnee - 3aKOHBbI) U MPUHHUMAEMBIMU B
COOTBETCTBUY C HUMU MHBIMH HOPMAaTUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoit denepanuu.

(1. 1 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurenscTBo Poccuiickoit @exepannu HE BIpaBe MoOpydaTh (erepatbHbIM OpraHaM HCHOJTHUTEIBHON
BJIACTH NIPUHUMATH aKThI, COJIEp KaIlle HOPMBI O 3aIIUTE MpaB MOTPEOUTEICH.

[MpaBurenscTBo Poccuiickoit ®enepanuy BrpaBe W3aBaTh Ui IMOTPEOHMTENsT M NpojaBna (M3rOTOBHUTEIS,
HCIIOJTHUTCIIA, yHOHHOMOquHOﬁ opraHn3aliui WA YIIOJHOMOYCHHOTO HWHAWBHUIAYAJIbHOTO IPECANPHUHHUMATEIA,
UMIIOpPTEPA, BII/IENblia arperaTopa) npasuia, 00s3aTesbHbIe PY 3aKITI0YSHUH 1 UCTIOTHEHUH TYyOIUYHBIX 0TOBOPOB
(1OTOBOPOB PO3HUYHOM KYIUTH-IPOJIAXKH, SHEPTOCHA0KEHH S, JOTOBOPOB O BBIIIOJIHEHUHU Pa0OT 1 00 OKa3aHUH YCIIyT).
(ab3ar BBenen @enepanbHeIM 3aK0HOM 0T 21.12.2004 N 171-03; B pen. enepansroro 3akona ot 24.04.2020 N 144-
D3)

A63an yrparun cuiy ¢ 1 aBrycra 2011 rozga. - ®dexepansblii 3akon ot 18.07.2011 N 242-03.
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Cratps 2. MexayHapoanblie 10roBopsl Poccuiickoii @enepanun

1. Ecmn mexxayHapoaHsIM toroBopoM Poccuiickort @enepanny ycTaHOBICHBI HHBIE TIPAaBUIA O 3alllUTE MIPaB
MOTpeOuTENEH, 4eM Te, KOTOpPBIE MIPEAYCMOTPEHBI HACTOAIIMM 3aKOHOM, IPUMEHSIOTCS TPaBHiIa MEXIYHAPOIHOTO
JIOTOBODA.

2. PemeHuss MEXIroCyJapCTBEHHBIX OpPraHOB, NPHUHATBIE HAa OCHOBAaHUM IOJOXEHUN MEXIyHapOIHBIX
JnoroBopoB Poccuiickoit @eneparuy B UX UCTOIKOBaHUH, poTuBopeyameM Koncturynun Poccuiickoit denepannn,
HE TOoJIe)KaT UcToTHeHH0 B Poccuiickoit @eneparn. Takoe MpOTHBOPEYHE MOKET OBITh YCTaHOBIICHO B TIOPSIKE,
oTpezieIeHHOM (heaepambHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

(1. 2 BBenen @enepanpHbM 3aKoHOM OT 08.12.2020 N 429-03)

Crartbs 3. [IpaBo noTpeduTeeii Ha mpocBenieHne B 00,1aCTH 3alUTHI IPaB NOTpedUTeJIei

1. IlpaBo mnorpeOuTenell Ha NpocBelleHWE B 00NAacTHM 3alMTHl NpaB HOTpeduTenel obecrieunBaeTcs
MIOCPE/ICTBOM BKJIIOUECHHUSI COOTBETCTBYIOIIMX TpeOOBaHMH B (erepaibHble TOCYAapCTBEHHBIE 00pa3oBaTeNbHbIE
CTaH/IapThl W 00pa3oBaTeNbHBIE IPOrPaMMBI, a TaKXKe MOCPEACTBOM OpraHM3allid CHUCTEMBbI HH(QOpMauu
noTpeduTesel 00 ux npaBax U 0 HEOOXOAUMBIX AEHCTBHUSX IO 3aILUTE ITHX MPaB.

(B pen. enepansHoro 3akoHa oT 02.07.2013 N 185-D3)

2. B nensx peanu3aiyu rnpaea noTpeOHTeNeil Ha MPOCBEIIeHHEe B 00JIaCTH 3allUThI ITPpaB MoTpebuTeneii opran
TOCYTapCTBEHHOTO HAA30pa OCYMISCTBISACT (OPMHUPOBAHWE W BEACHHE OTKPHITOTO U  OOMIETOCTYITHOTO
roCy/IapCTBEHHOTO MH()OPMALMOHHOTO pecypca B 00JIaCTH 3aIUTHI TIPaB MOTpeOuTeNeH, kadyecTBa 1 0€30MacHOCTH
TOBapoB (paboT, ycayr) B HOpsike, ycTaHoBIeHHOM [IpaButensctBoM Poccuiickoit Denepariu.

(1. 2 BBeneH DenepanbHbIM 3akoHOM 0T 11.06.2021 N 170-D3)

Crartbs 4. KauecTBo TOBapa (padoThl, ycJyru)

1. [IpomaBen (MCTIONHUTENH) 00sI3aH IepeNaTh MOTPEOUTENIO TOBAp (BBHIIOIHUTE paboTy, OKa3aTh YCIyTY),
Ka4eCcTBO KOTOPOT'O COOTBETCTBYET JIOTOBODY.

2. Ilpu OTCYTCTBHHM B IOTOBOpE YCIOBHI O KauecTBe ToBapa (paboThI, YCIYrH) MpojaaBel (MCHOJHHTED)
o0s3aH mepenarb NOTpeOUTENI0 TOBap (BBIIOJHUTH padoTy, OKa3zaTh YCIYry), COOTBETCTBYIOLIMH OOBIYHO
NpeabsBIsIEeMbIM TPEOOBAHHUSM M TIPUTOJHBIN JUIS 1I€JIeH, U1l KOTOPBIX ToBap (pabora, yciiyra) Takoro poja 0ObIYHO
UCIIONB3yeTCsl.

(B pen. ®enepansHoro 3akoHa oT 25.10.2007 N 234-D3)

3. Ecnu npozager| (MCIIOTHUTENH) TPU 3aKIIOYEHUN TOTOBOPa OBLI MOCTABIIEH MOTPEOUTENEM B H3BECTHOCTh
0 KOHKPETHBIX IIeJISIX MPHOOpeTeHus: ToBapa (BBIMOIHEHUS] PabOThI, OKa3aHUs YCIYyrH), MPOAaBell (MCHOIHUTEIND)
00s13aH mepeaarh NOTpeOUTE 0 ToBap (BBHINOIHUTE pabOTy, OKa3aTh yCIyry), OPUTOMHBIN JIUIS HCIOJIb30BAHUS B
COOTBETCTBHHU C OTUMHU LICIISIMHU.

4. Ilpu mponaxe ToBapa Ho o0pasily M (WJIM) ONMCAHUIO MPOJAaBel] 00sf3aH NepeaaTs MOTPeOUTEI0 TOBap,
KOTOPBIN COOTBETCTBYET 00pa3iy ¥ (HJIM) ONHCAHUIO.

4.1. Tlpu nponake OTACTBHBIX BHIOB TEXHUYECKH CIOKHBIX TOBApPOB C MPEABAPUTEIHLHO YCTaHOBICHHBIMH
MporpaMMaMy JJIsSi DJIEKTPOHHBIX BBIUUCIUTENBHBIX MAIMH TOTPeOUTENI0 00ecreunBaeTcsi BO3MOXKHOCTD
WCIIOJIb30BaTh OT/IENIbHBIE BUJIBI TEXHHUECKU CIIOKHBIX TOBAPOB C MPEABAPUTENHHO YCTAHOBICHHBIMH IIPOTPAMMAaMHU
JUISL SJIEKTPOHHBIX BBIYUCIUTENBHBIX MAalllUH, CTPaHAMHM MPOMCXOXKICHHsS] KOTOPBIX SBIsIOTCA Poccuiickas
denepanyst WK Ipyrue rocyAapcTBa - WieHbl EBpa3uiickoro SKOHOMHYECKOTO coto3a. [lepedeHp OTAeNbHBIX BUIOB
YKa3aHHBIX TEXHHUYECKU CIIOKHBIX TOBAPOB, MOPSIOK COCTABJICHHS U BEJCHUS TIEPETHs MPOTPAMM JIJISl STIEKTPOHHBIX
BBIYHUCIUTENBHBIX MallUH, CTpaHAMHU NPOUCXOXKIEHHUSI KOTOpBbIX sBisioTca Poccuiickas denepauus wiu Apyrue
rocymapcTBa - WiICHb EBpa3sHiCKOr0 SKOHOMHYECKOTO COK3a U KOTOPBIC JOJDKHBI OBITh IPEIBapUTEIHLHO
YCTAHOBIICHBI, W TOPSIOK WX MpPEIBAPUTEIHHON YCTAaHOBKH, BKIIOYas TpeOoBaHHA K ()YHKIIMOHUPOBAHHUIO,
onpexeisitores [IpaButensctBoM Poccuiickoit denepanuu.

IIpenBapuTenbHO YCTAaHOBIEHHBIE IPOTPAaMMBI ATl SJEKTPOHHBIX BBIYHUCIUTENBHBIX MAIIMH, HCIOIb3yEeMbIE
MoTpeOuTeNeM Ha OTAEIBHBIX BUIAX TEXHWYECKH CJIOXHBIX TOBApOB Ui AOCTyHa K MH(GOpMAIMM Ha calWTax B
MHPOPMALMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTH "MHTepHeT", TOIKHBI 00ecreynBaTh BO3SMOXHOCTD HCIIOIB30BAHUS
6e3 JOMOTHUTENBHBIX HACTPOEK (TI0 YMOIYAHHIO) TIOUCKOBOM CHCTEMBI, CTPAHOM MPOUCXO0XKICHIS KOTOPOH ABISETCS
Poccuiickas denepanust uian Apyrue rocyJapcTsa - 4ieHbsl EBpa3uiickoro SKOHOMHUYECKOTO COH03a, B MOPSIKE,
ycranoBineHHoM IlpaBurensctBoM Poccuiickoit ®@enepannu. TpeOoBaHus K yKa3aHHOW IOMCKOBOW cCHCTEME M
HOPSIOK €€ ompeieNieHus ycranaBnuparorcs [IpaBurensctBom Poccuiickoit denepanum.
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[IpeaBapuTenbHO yCTAaHOBICHHBIC ITPOTPAMMBI JUISL AJIEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIHH, UCIIOJIb3yeMbIE
MOTpeOUTENIEM HA OTACIBHBIX BHAAX TEXHWIECKH CIIOKHBIX TOBAPOB, JOIDKHBI B TOM UHCIJIE BKIIIOYATh MPOTPaMMy
JUISL 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIMH, KOTOpas MpeJHa3HadeHa I IOMCKa, IPOCMOTPa M NMPHOOPETCHUS
IpOrpaMM JUIA 3JIEKTPOHHBIX BBIYMCIHUTENBHBIX MAIIWH, NPUMEHAEMBIX IMOTPEOUTENSIMH C HCHONB30BAHUEM
TEXHHYECKN CIOKHBIX TOBApOB (Hajee - EOWHBIH MarasuH INPWIOXKEHHH), ¥ (YHKIHOHHPOBAaHHUE KOTOPOM
OCYIIECTBIISIETCS C yIETOM OCHOBHBIX IIPUHIIUIIOB, YTBEPKAAEMBIX (he/lepabHBIM OPIaHOM HCTIOIHUTEILHOM BIACTH,
OCYLIECTBIISIIOIIUM (PYHKIIMHU O BBIPAOOTKE M pean3alii rOCYAapCTBEHHON NOJUTHKA U HOPMaTHBHO-IIPaBOBOMY
perynupoBaHuio B cdepe HHGOPMAIMOHHBIX TexHoJoruil. PenepaibHbIl OpraH HCIOJHHUTENBHON BIAcTH,
OCYLIECTBIISIIOINNHI (YHKIIMU 1O BEIPabOTKE M peai3alny ToCyJapCTBEHHOH IMOJUTHKY U HOPMATHBHO-TIPaBOBOMY
perynupoBaHuio B cepe HHPOPMAIMOHHBIX TEXHOJIOTUH, TAK)Ke yTBEPXKIACT IepedeHb IIPOrpaMM IS SIIEKTPOHHBIX
BBIYHCIINTEIBHBIX MAIIUH, pa3MELIaeMbIX B €MHOM Mara3uHe NPUIOKEHUH B 00s13aTEIbHOM MOPSIIIKE.

(a03au BBeien denepanbHbIM 3akoHOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBemen @enepanpHbM 3aKoHOM 0T 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMy WK B yCTAaHOBJICHHOM MIMU ITOPSIIKE PELYCMOTPEHBI 00s3aTeNbHbBIE TPEOOBAHUS K TOBAPY
(pabore, yciyre), npojasen (MCIOIHUTENb) 00s3aH Hepelnarb MOTPeOUTEINI0 TOBap (BBINOJIHUTH PaboTy, OKa3aTh
YCIIYTy), COOTBETCTBYOLIHIA 3TUM TPEOOBaHHSIM.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. IlpaBa u 003aHHOCTH U3rOTOBHUTE/ISI (MCIOJHUTENsSA, MPOJaBLA) B 00JIACTH YCTAHOBJIEHUS
CpoKa ciy:k0bl, CPOKA IOJAHOCTH TOBapa (padoTskl), a TaKKe rapaHTHITHOTO CPoKa Ha ToBap (padoTy)

1. Ha toBap (paboTy), npeaHa3HAYCHHBIA IS JUTUTEIBHOTO HCIOJb30BAHUS, U3TOTOBUTENb (MCIOJHHUTENb)
BIpaBe YCTaHABJIMUBATH CPOK CIYXKOBI - MEPHOJN, B TEUYCHHE KOTOPOTO H3TOTOBHTEIH (MCHOJIHHTENB) 00s3yercs
o0ecreuynBaTh IMOTPEOUTENI0 BO3MOXKHOCTB HCIIOJB30BaHHSA ToBapa (paboThl) IO HA3HAYEHHI0 U HECTH
OTBETCTBEHHOCTh 3a CYIIECCTBCHHBIC HEIOCTATKH HAa OCHOBAaHHMM IyHKTa 6 ctathbu 19 M myHKTa 6 cratbu 29
HACTOSIIEro 3aKoHa.

(B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsrotoButenb (UCIONHUTENIL) 00sA3aH YCTaHABIMBATH CPOK CIYyKOBbI TOBapa (paboThl) UIUTEIHLHOTO
MOJIb30BAHUS, B TOM YHCIEC KOMIUICKTYIOUIMX H3JeNuil (IeTaneil, y3/I0B, arperatoB), KOTOpbIE MO HCTCYCHUH
OTIPE/ICTICHHOT0 MEPUO/Ia MOTYT MPEACTABIISATh OMACHOCTh IS JKU3HHU, 3JI0POBbsl IOTPEOUTEINS, IPHUHHATH BPE]] €T0
MUMYILECTBY WIIH OKPYIKAOIIeH cpefe.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bI ToBapa (paboThl) MOXKET UCUUCIATHCS €AMHUIIAMH BPEMEHH, & TAKKE MHBIMH EAMHHIAMH
u3MepeHusi (KHJIOMETpaMH, METPaMH U IPOYUMH SIUHUIIAMHU U3MEPEHHS UCXO01s U3 (YHKIIMOHAIHHOTO Ha3HAYCHUS
ToBapa (pe3ynabTara paboThl)).

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Ha npoxykTsl nuTanus, nap(roMepHO-KOCMETHYECKHE TOBAPHI, MEIMKAMEHTHI, TOBAPhl OBITOBONH XUMHUH H
HHBIE 1T0/100HBIE TOBApHI (PaboThI) M3TOTOBUTENH (MCIIOIIHUTENH) 005S3aH YCTaHABINBAaTh CPOK TOJAHOCTH - MEPHUOS,
10 UCTEYEHHUH KOTOPOTO TOBap (paboTa) CUUTAETCS HEIIPUT'OJHBIM IS MCIIONIB30BaHUS 110 HA3HAUYEHHIO.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

5. Ipoaaxka ToBapa (BBITOJHEHHE PaOOTHI) MO UCTCUYCHUH YCTAHOBJICHHOTO CPOKA FOIHOCTH, a TAaKXkKe ToBapa
(BbIMONTHEHKE PAOOTHI), HA KOTOPBIi JAOJKEH OBITh YCTAHOBICH CPOK TOJHOCTH, HO OH HE YCTAHOBJICH, 3alPEIACTCsI.
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

6. M3roToBuTenh (MCIIONHUTEIH) BIIPaBe YCTaHABINBATh Ha TOBap (pabOTy) rapaHTHHHBIA CPOK - TIEPUO]I, B
TEeYeHHE KOTOPOTo B ciiydae oOHapy)eHHs B ToBape (paboTe) HeJoCcTaTKa U3TOTOBUTEND (MCITOJIHUTEIND), TIPOABEI],
YIIOJIHOMOYEHHAs OpraHu3alusd WUIn yHOJ’[HOMO‘IeHHBII\/’I I/IH}II/IBI/IIIyaJ'[BHBII\/’I npeaAnprUHUMATEIIb, UMIIOPTEP O6$[33HI)I
YIOBJICTBOPHUTH TPEOOBAHUSI TOTPEOUTENS], YCTAHOBIICHHBIE cTaThsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

UzroroButenp BIpaBe NPHUHITH 00S3aTENBCTBO B OTHOIICHWH HEJOCTATKOB TOBapa, OOHAPYKECHHBIX IIO
WCTEUYCHNHN YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (IOTIOTHUTEIHHOE 0053aTEITBCTRO).
(ab63ar BBeien DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

CoaepmaHHe JOITIOJIHUTCIIPHOT O 00s13aTeIbCTBA N3TrOTOBUTEIIA, CPOK }IGfICTBHH Takoro o0s3aTeNbCTBA U
MOpAA0K OCYHICCTBIICHUS HOTpG6I/IT€J'IGM IpaB 110 TaKOMY O6H3aT€J’ILCTBy OIMPCACIIAIOTCA U3TOTOBUTECIICM.

(ab3arn BBeieH DenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAHOBUTH HA TOBAP FapaHTHﬁHBIﬁ CPOK, €CJI1 OH HC YCTAaHOBJICH U3Ir'OTOBUTCJICM.
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[Ipomxagen BpaBe MPHUHATH 00S3aTEIBCTBO B OTHOIIICHUH HEJIOCTATKOB TOBapa, 0OHAPYKCHHBIX 110 UCTCUYCHUU
TapaHTHHHOTO CPOKa, YCTAHOBJICHHOTO W3TOTOBHUTENEM ([IOTIOHUTEIBHOE 003aTEIBCTRO).

CopneprxkaHue JOIOIHUTEIBHOTO 0053aTENbCTBA MPOAABIIA, CPOK JEHCTBUS TAKOTO 005A3aTEIBCTBA M MOPSIAOK
OCYIIECTBIICHUS TIOTPEOUTENIEM TIPAB MO TAKOMY 0053aTeNILCTBY ONPEICIISIFOTCS IOTOBOPOM MEXKY IOTpeOUTENEeM U
HPOJABLIOM.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroButens (MpoaaBelr) HECeT OTBETCTBEHHOCTh 332 HEJJOCTATKH TOBapa, 0OHAPYKEHHBIC B TCUCHHE CPOKA
JIEHCTBUS TOTIOHUTEIFHOTO 00s3aTeIbCTBA, B COOTBETCTBHHU C a03ameM BTOPHIM IYHKTa 6 CTaThH 18 HacTosImero
3akoHa, a IOCJIe OKOHYaHUS CPOKA ICHCTBHS TOTIOIHUTEIHHOTO 0053aTEIbCTBA - B COOTBETCTBUH C ITYHKTOM 5 CTaThH
19 Hacrosmero 3akoHa.

(n. 8 BBeaen denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratba 6. OOA3aHHOCTH H3IrOTOBHTENS O0ecHeYHTh BO3MOKHOCTH PEMOHTA H TEeXHHYECKOIo
00cTy;)KHBaHUSI TOBapa

U3roToBurens 00s13aH 00ecrieunTh BOZMOKHOCTh MCIIOJIb30BaHUS TOBapa B TEUEHUE €ro CpOKa CIryKObL. Jlist
9TOM LIEJTM U3TOTOBUTENH 00CCIICYNBACT PEMOHT U TEXHUYECKOE 00CITy)KHBaHUE TOBAPA, a TAKXKE BBIITYCK H IIOCTABKY
B TOPrOBBIE U PEMOHTHBIC OpraHH3allMi B HEOOXOAMUMBIX ISl PEMOHTA U TEXHUYECKOTO OOCITy)KHMBaHUS 00beMe U
ACCOPTHMEHTE 3allacHBIX YacTeil B TEUCHHE CPOKa MPOHM3BOJCTBA TOBapa M IOCIE CHATHS €ro ¢ MPOU3BOACTBA B
TEYECHHE CPOKa CIY)KOBI TOBapa, a IPH OTCYTCTBUH TaKOTO CPOKA B TEUCHUE AECSTH JIET CO JHSI IepeAadd ToBapa
MOTPEOUTEITIO.

Crartbs 7. IIpaBo noTpeduTens Ha 6e30MacHOCTL TOBapa (PadoThbl, yCJIYrH)

1. Iorpebutenp umMmeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciiyra) HpU OOBIYHBIX YCIOBHSX €ro
UCIIONIb30BaHMsI, XpPaHEHUsI, TPAHCIOPTUPOBKH M YTHUIIM3alMK ObLI Oe30maceH ISl )KU3HH, 3/10pOBbsl TOTPEOUTELS,
OKpYXalolled cpelpl, a Takke He NPUYUHSAI Bpel MMYLIECTBY morpebureisi. TpeOoBaHMS, KOTOpBIE ITOJKHBI
obecrieuynBaTh 6€30MaCHOCTH TOBapa (paboThl, YCIyTH) AJIs XKHU3HHU U 3710POBbS MOTPEOUTENS, OKPYIKAIOIIEH Cpeasbl, a
TaKke MPENOTBPAIICHHE IPUYMHEHUS BpeAa HWMYIIECTBY IOTPEOHTENs, SBIAIOTCA O00A3aTEIbHBIMH U
YCTaHaBJIMBAIOTCS 3aKOHOM HJIHM B YCTAHOBJIEHHOM MM MOPSIIKE.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

2. WsroTtoBuTens (WCIONHHUTENH) 00sd3aH obOecrednBaTh O€30MAacCHOCTE ToBapa (paboOTB) B TEUYCHHE
YCTaHOBJICHHOTO CPOKa CITy>KOBI HIIM CPOKa TOJAHOCTH ToBapa (paboTsr).

Ecnu B cOOTBETCTBUY € MTyHKTOM | CTaThu 5 HACTOAMIETO 3aKOHA M3TOTOBUTENH (MCIIOJIHUTENb) HE YCTAHOBIT
Ha ToBap (paboTy) CPOK CIIy’KOBI, OH 00s513aH 00eCIIeYnTh 0E30MacHOCTh TOBapa (paboThl) B TCUCHHUE NIECATH JIET CO
JTHS TIepeadu ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, TNpUYMHEHHBIA IKHU3HM, 3J0POBBI0 WM HMYIIECTBY TMOTPEOUTENS BCJIEJACTBUE HeoOecnedeHus
6e3omacHOCTH TOBapa (paboThl), MOUICKHUT BOSMEIICHUIO B COOTBETCTBHUHU CO CTaThell 14 HacTosIero 3akoHa.

3. Ecnu juis 6e30macHOCTH MCIOJIb30BaHUs TOBapa (PaboThl, YCIYIH), €r0 XpaHeHHs, TPaHCIIOPTUPOBKH H
YTWIN3AIMA HEOOXOAMMO CcOOJIIOAATh CIENUaJIbHbIE NMpaBWia (Jajee - MpaBWiIa), W3rOTOBUTENb (MCIOIHUTENb)
00s13aH yKa3zaTh 3TH IpaBWJIa B COINPOBOAWTEIHHON JOKYMEHTAMM Ha ToBap (paboTy, yciyry), Ha J3THKETKE,
MapKUPOBKOW HWJIM HWHBIM CIOCOOOM, a mpojaBel] (MCTOJHHUTENh) O0sS3aH JTOBECTH 3THU IpaBWiia JI0 CBEJECHUS
MOTPEeOHUTENS.

4. Ecnin Ha TOBapHI (pabOTHI, YCIIYTH) 3aKOHOM WJIH B YCTAHOBJICHHOM UM TMOPSIIKE YCTAHOBIIEHBI 00sI3aTENIbHBIE
TpeboBaHus, oOecreynBaloOIe UX OE30MacHOCTh JUIS JKU3HM, 3/I0POBBSI MOTPEOMTENs, OKpYXKaloIled cpeabl u
MpeJOTBPAllCHUE IPUIMHEHUS Bpella UMYIIECTBY TOTPEOUTENsI, COOTBETCTBHE TOBApOB (padoT, yCIIyr) yKa3aHHBIM
TpeOOBAaHUSAM TOJUIC)KHUT OOS3aTECITHPHOMY IMOITBEPKICHUIO B IOPSIKE, MPEAYCMOTPEHHOM 3aKOHOM W HHBIMU
MPaBOBBIMU aKTaMHU.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nonyckaercst mpojaxa ToBapa (BbINOJIHEHNE paboThl, OKa3aHUE YCIIYyTH), B TOM YHCIIE MMIIOPTHOTO TOBapa
(paborsl, yciyru), 6e3 uHpopmManuu 06 00s13aTeIIbHOM OATBEPKICHUH €T0 COOTBETCTBUS TPEOOBAHUAM, YKa3aHHBIM
B IIyHKTE | HacTOAIEH CTaThU.

(1. 4 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

4.1. He nmomyckaercst mpojaxa ToBapa, B TOM YHUCIIC UMIIOPTHOTO TOBapa, COACPKAIero WHPOpMaIuio, 3a
pacnpocTpaHeHHe KOTOPOH MpeyCMOTpeHa a/IMUHUCTPATHBHAS UJTH YTOJIOBHASI OTBETCTBEHHOCTbD.
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(1. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecnu ycTaHOBIEGHO, YTO MpU COOJIIOAEGHHM TOTPEOHTENEM YCTAHOBICHHBIX IPABMII HCIHOJIB30BAHUS,
XpaHEHHs WK TPAaHCHIOPTHPOBKU ToBapa (paboTbhl) OH NIPUUUHSET WM MOXKET IIPUYUHUTD BPE]| )KU3HH, 37I0POBBIO U
UMYILECTBY MOTPEOUTENS], OKPYIKaloLIeH cpesie, M3TOTOBUTENb (MCIIOJIHUTENb, IPOJaBel) 00si3aH He3aMeUIUTEIbHO
MPUOCTaHOBUTH €TI0 MPOU3BOJICTBO (PEATN3AIMIO) 10 YCTPaHEHHUs IPUYMH BPENia, & B HEOOXOIMMBIX CIIy4asiX IPUHSATD
MepBI 110 U3BATHIO €r0 U3 000pOTa M OT3BIBY OT HOTpeduTens (moTpedurenei).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOKHO, M3TOTOBHUTENL (MCIIOJNHHUTENL) 00s3aH CHATH TaKOW TOBap
(paboty, ycimyry) c¢ mpou3BoiacTBa. IlpyW HEBHIIONHEHWH W3TOTOBHTENEM (HCHONHHTENEM) 3TOH O00S3aHHOCTH
YTIOJTHOMOYEHHBIH (pezepanbHblii OpraH HCIOIHHUTEIBHOM BJIACTH NPUHUMAET MEPHI IO OT3BIBY TAaKOTO TOBapa
(paboTHl, yCIIyTH) ¢ BHYTPEHHETO PBHIHKA H (MIIN) OT MOTPEOUTENS WM MOTPEOUTENIeH B MOPSIKE, YCTAHOBICHHOM
3aKoHOAaTenbcTBOM Poccuiickoit @enepanuu.

(B pen. Denepanbubix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUIHMHCHHBIC TTOTPEOUTEITIO B CBSA3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJICKAT BO3MCILCHHIO
M3roTOBUTENEM (MCTIOJTHUTEIEM) B TIOJTHOM 00BEMeE.

6. Ytparun cuy. - ®exepanbHolii 3axoH ot 21.12.2004 N 171-03.

Crarps 8. IIpaBo morpeduTesisi HA MHGoOpPMALMIO 00 M3roTOBUTeNe (UCHOJIHMTE/E, MPOJABLE) U O
ToBapax (padorax, ycjayrax)

1. INotpeOutens BhpaBe MOTpeOOBaThH NPENOCTABICHUS HEOOXOOMMOW W JIOCTOBEpHOM HH(pOpManuu 00
M3TOTOBHTENE (MCIIOIHUTENE, IIPOAABIIE), PEKIME €Tr0 paOOThl M pealn3yeMbIX UM ToBapax (paborax, yciayrax).

2. Vka3aHHas B MyHKTe | HacToOsIIeH cTaThil MHPOPMALUSI B HATIIIOHON W JOCTYIMHOU (opme moBomuTes IO
CBeJICHUsI TOTpedUTENeH pu 3aKIF0YSHUH IOTOBOPOB KYILTH-TIPOIaXKH U JOTOBOPOB O BBIMOJHEHUHU paboT (0KazaHUU
ycIyr) crocobamu, TNPUHATHIME B OTACIBHBIX cdepax oO0CIyKMBaHUS MOTPeOUTENCH, Ha PYCCKOM sI3BIKE, a
JIOTIOJTHUTEBHO, TI0 YCMOTPEHHUIO U3TOTOBUTEIIS (MCIIOIHUTEIIS, TPOAABIA), Ha TOCYAaPCTBEHHBIX SA3bIKaX CYOBEKTOB
Poccuiickoit @enepanun U poaHbIX s3blkax HapoJoB Pocculickoit denepanuu.

3. VhonHOMOuYEHHas OpraHu3alysi WM YIOJHOMOYEHHBIH WHIWUBHIYAJIBHBIA NpPEANPUHUMATEIb 110
TpeOOBaHUIO IMOTpeOUTENs O0S3aHBl MPEAOCTABUTH IOATBEPIKICHUEC CBOMX IIOJHOMOYHMH, BBHITCKAIOIIUX M3
3aKJIIOYSHHOTO UMHU JJOTOBOpaA C U3rOTOBUTEINIEM (IIPOIABIIOM).

(1. 3 BBeneHn DenepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

Cratba 9. Undopmanus 06 usrorosutesie (MCIOTHUTeIE, IPOAABLE, BiaJe/ble arperaropa)
(B pen. ®enepansHoro 3akoHa oT 29.07.2018 N 250-D3)

1. WsroroBurens (MCIOJIHUTENb, MpoAaBel]) o0s3aH JOBECTH [0 CBeACHHs MoTpeduress (UpMEHHOE
HavMEHOBaHHUE (HAaNMEHOBaHME) CBOEH OpraHM3aIiy, MECTO ee HaXoKAeHus (agpec) u pexxum ee padboTsl. I1pogasert
(ucnonHUTENB) pa3MeIaeT yKa3aHHyI0 HHPOPMAIIHIO Ha BHIBECKE.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roToBuTens (MCIONHUTEINB, MPOAABEN) - WHIUBHIYAJIBHBIA MPEANPUHUMATENb - JOJDKEH NPEIOCTABUTH
MOTPEOHUTETIO MH(POPMAITHIO O TOCYTAPCTBEHHOI perucTpany 1 HAMMEHOBaHUH 3aPETHCTPUPOBABIIETO €r0 OpraHa.

UsrotoBurens (nmponaserr) oO0si3aH JOBECTH A0 CBeJieHHS NOTpeOuTeNns (GUPMEHHOE HAMMEHOBAaHHUE
(HauMeHOBaHME), MECTO HaxXOXAEHUs (aapec) M pPEKUM pabOThl  YIOJHOMOYEHHOH OpraHm3alud WU
YIIOJIHOMOYEHHOT'0 MHIMBHIYAJILHOTO MPEAIPUHIMATEIS.

(a63au BBeien ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnonHOMO4YeHHas OpraHu3aIis WM YIOJTHOMOYECHHBIM HHIWBUIYaIbHBIA MPEINPUHAMATEh B CIIydae
obparnieHrs moTpedburess 00s3aHbl JOBECTU IO €r0 CBeleHUs MHPOpMaIio o cebe W m3roToButese (IIPOJaBIIE)
(pupmeHHOE HaMMCHOBaHHE (HAUMCHOBAHHE), MECTO HAXOXKACHUS (aapec), peXHM padOThI, TOCYAapCTBEHHBIN
PETUCTPAIIMOHHBI HOMEpP 3alUCH O CO3JaHHWU FOPUAMYECKOTrO JIIA, (HaMUIINI0, UMs, OTYECTBO (€CIIH UMeeTcs),
TOCYTApCTBCHHBIA PErUCTPALIMOHHBIA HOMEp 3allMCH O TOCYNApCTBEHHON peructpanuud (U3UIECKOTO JIHIA B
KayeCcTBE HHIMBHUIYaJbHOTO MNPEANPUHUMATENS). YTOJHOMOYCHHAs OpraHW3alys WIH YIOJHOMOYCHHBIN
WHIUBUAYIGHBIA TIPSANIPUHAMATEIbh BIPaBe JMJOBECTH OO CBEICHHs NOTpeOuTenell wuHMopMaImio o cebe
MOCPENICTBOM €€ pa3MEIeHHUs Ha CBOEM caiTe B WH(OPMAMUOHHO-TEIICKOMMYHHKAIIMOHHOW cetn "WHTepHeT",
nHpOpManuio 00 W3roToBUTENE (MPOJABIE) IMOCPEICTBOM pa3MEIIeHHs Ha CBOEM caiiTe B MH(POPMALHMOHHO-
TEIeKOMMYHHUKAIIMOHHON ceTn "VIHTepHeT" CCBUIKM Ha CTpaHWIy caiTa U3roTOBUTENs (IIpOAaBIa) B
MHPOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn "MHTepHeT", copepxkairyro wuHGbOpMamuio 00 H3TOTOBHTENE
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(nponasiie).
(. 1.1 BBenmen denepanbubiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.2. Biagener arperatopa o0si3aH TOBECTH IO CBEACHHWsA moTpebuTeneil madopmarmio o cede U mpoaaBie
(ucnonnurene) (pupMeHHOe HaMMeHOBaHHE (HAMMEHOBAaHHWE), MECTO HaXOXKAEHHS (azpec), PeXuUM paboTBhI,
TOCYAApCTBEHHBIH PErUCTPALMOHHBIM HOMEP 3alMCH O CO3/IaHHU IOPUANYECKOro JIMNa, (GaMUINIo, UMsl, OTYECTBO
(ecnm wmMmeercs), TOCYAapCTBEHHBIN pPErMCTPAMOHHBI HOMEp 3alMCH O TOCYNApCTBEHHOH perucrpaunuu
(u3MYEeCKOTO JHMIla B KauyecTBE MHAMBUAYAJIBHOI'O NpEANpPUHHUMATENS), a TakKe 00 MMEIOUIMXCS WU3MECHEHHSIX B
yKka3aHHOH wH}opmanuu. Bnasgener arperatopa IoBomuT 10 CBeleHUS NoTpeOutenel mHdpopmanuio o cebe U
npoasiie (MCIIOIHUTENE) IIOCPEICTBOM €€ Pa3MEIICHNS Ha CBOMX caiiTe U (MIJIH) CTpaHHIe caliTa B HHPOPMAIIHOHHO-
TeIeKOMMYHHUKaIMoHHOI cetn "UnTepHeT". MHpOpMAaIuro o mpoaasiie (MCIIOTHATENE) BIaeIel] arperaTopa BIpaBe
JIOBECTH JI0 CBEICHMS IIOTPEOMTENICH MOCPEACTBOM pa3MELICHHUsI Ha CBOMX calTe M (WIM) CTpaHMIE caita B
MHPOPMALMOHHO-TEICKOMMYHUKAIMOHHOW ceT "VIHTepHeT" CCBUIKM Ha CalT mnpojaBma (MCHONHUTENSA) B
MHPOPMAINOHHO-TEIEKOMMYHHUKAIHOHHOH ceTH "MHTepHeT".

(1. 1.2 BBemen @enepanpHbM 3aKkoHOM 0T 29.07.2018 N 250-D3)

1.3. I[Iponasen (MCHONHUTENB) 00sI3aH NPENOCTABUTH BIIAJICINIBIY arperatopa u pa3MecTUTh Ha CBOEM CaiiTe B
MH()OPMALMOHHO-TEICKOMMYHHKAMOHHOH ceTn "VIHTepHeT" (IpW ero HajlW4Mu) JOCTOBEPHYIO MH(MOPMAIHIO O
ce0e, yka3aHHYIO B IyHKTe 1.2 Hactosmied ctaThi. B ciydae, ecnm MMEIOTCS M3MEHEHUS B TaKOW MH(OpMaIuy,
npojasel (MCTIOIHNTENH) 0043aH B TEUCHUE OJJHOTO paboyero AHSI ¢ MOMEHTA BHECEHUS B He€ N3MEHEHHH COOOIINTD
BIaAebIly arperaropa 00 O3THX M3MEHEHHSIX M pasMECTHTh HX Ha CBOEM caiiTe B HH()OPMaINOHHO-
TeJIeKOMMYHHUKAIIMOHHOI cetn "UHTepHeT" (TipH ero Hamuauu). Bnagenen arperatopa 00s3aH BHECTH 3TH H3MEHEHHS
B MH(GOPMAIMIO O MpOJaBIE (WCIIOJHWUTENE) B TEUEHHE OJHOTO Paboduero IHS, €CIM pa3MELICHHE yKa3aHHOH
uHGOPMaLUK OCYIIECTBIIAETCS Ha caliTe Bajenblla arperaropa U (WiIM) ero cTpaHuIe caiiTa B MHPOPMALOHHO-
TeJIeKOMMYHHKAIIMOHHOI ceTH "UHTepHeT".

(1. 1.3 BBeneH PenepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Eciu BUI AEATENBHOCTH, OCYIIECTBISEMBIH H3TOTOBHUTENIEM (HMCHOJIHMUTENIEM, NMPOJABLIOM), HMOIJICKUT
JMUCH3UPOBAHUIO W (WJIHM) HCIIOJIHUTENb MMEET TOCYNApCTBEHHYIO AKKPEAUTAIHMIO, O CBEICHHUS NOTPEOHTENs
JOJDKHA OBITH JOBeleHa MHPOpMalus O BHAE NEATEIFHOCTH M3TOTOBHTENS (MCHOJHUTENS, NMPOJaBla), HOMepe
JMOEH3UH W (WIM) HOMEpe CBHACTENBCTBA O TOCYIApPCTBEHHOH aKKpEAWTAIMH, CPOKaX NEHCTBHS YKa3aHHBIX
JMOEH3UH W (WIM) CBHACTEIBCTBA, a Takke WH(opmaims o0 opraHe, BHIIABIIEM YKa3aHHbBIC JIMLCH3UIO U (WIIN)
CBHUAETENBCTBO.

(1. 2 B pen. @enepanbpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarius, npeaycMOTpEHHAS TyHKTaMH | U 2 HACTOsIIEH CTaThH, TOJDKHA OBITH TOBEICHA 10 CBEACHUS
MoTpeOuTeNeH TakkKe MPH OCYIIECTBICHHH TOPTOBIH, OBITOBOTO M MHBIX BHIOB OOCITY)KHBaHHS IMOTpeOUTENEH BO
BPEMEHHBIX TOMEIICHISIX, Ha SpMapKax, ¢ JOTKOB M B JPYTUX CIy4asX, €CIH TOPrOBJsA, OBITOBOC W MHBIC BHIIBI
00CITy)KUBaHUSI TOTPEOUTEINECH OCYIIECTBIBIIOTCS BHE TOCTOSTHHOTO MECTa HAXOXKICHUS ITPOJaBna (MCIIOTHUTEINS).

Cratbs 10. Uudopmanus o ToBapax (padortax, ycayrax)

1. MHMsrotoBuTens (UCIONHUTENb, MPOJAABEI]) O05N3aH CBOEBPEMEHHO MPEIOCTABIATh IMOTPEOUTEIIO
HEOOXOMMYIO U JIOCTOBEPHYIO MH(pOPMAIHIO 0 ToBapax (paboTax, yciayrax), 00ecreunBarony0 BO3MOXKHOCTh UX
NpaBHILHOTO BhIOOpa. I10 OTIeIpHBIM BUAaM TOBapoB (paboT, yciyr) nepeueHb 1 criocoObl 1oBeAeH!s: HHHOpMaLuK
JIo moTpebuTens ycranaBnuBatorcs [IpaBurensctBoM Poccuiickoit denepanuu.

2. Nudopmarust o ToBapax (padoTax, yciayrax) B 00s3aTeIbHOM MOPSIIKE JIOJKHA COAEPKaTh!

HAaNMCHOBAHHE TEXHUUYECKOTO pEriaMeHTa WM WHOE YCTaHOBICHHOE 3aKOHONATENBCTBOM Poccumiickoi
denepanii 0 TEXHUYECKOM PETYJTUPOBAHUU U CBUJAETEIBCTBYIOIIEE 00 O0O0SM3aTENBHOM TOJTBEPKICHUN
COOTBETCTBUS TOBapa 0003HAYCHNE;

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

CBEJICHHSI 00 OCHOBHBIX IOTPEOMTENILCKUX CBOMCTBaxX TOBapoB (paboT, yCIyr), B OTHOIICHWH NPOAYKTOB
MUTaHUS CBEACHUS O COCTaBe (B TOM YHCIIe HAMMEHOBAHHE HCIOIB30BAaHHBIX B IIPOIIECCE M3TOTOBICHHUS IPOTyKTOB
MUTaHMS MUIIEBBIX 100aBOK, OMOJIOTMYECKH aKTHBHBIX J00aBOK, HH()OPMAIUS O HAJIMYMK B MPOAYKTAX MMUTAHHS
KOMIIOHEHTOB, TIOJIY9E€HHBIX C IPUMEHEHHEM T'€HHO-WH)XEHEPHO-MOIU(PHUINPOBAHHBIX OPTaHU3MOB, B CIydae, eCin
CoJIepXKaHNE YKa3aHHBIX OPTaHU3MOB B TAKOM KOMITOHEHTE COCTaBIIAET OoJiee JEBSITH AECATHIX MIPOIICHTA), TUIIEBOH
[IEHHOCTH, HAa3HAYEHUH, 00 YCIIOBHMAX NMPHMEHEHHS M XPAaHEHHS NMPOAYKTOB NMUTAHHA, O CIIOCOOaX M3TOTOBICHHUS
TOTOBBIX 01101, Bece (00beMe), TaTe U MECTe U3TOTOBJICHHUS M YIIAaKOBKH (pac(acoBKH) IPOIYyKTOB IUTaHUS, a TAKXKE
CBEJICHMSI O NPOTUBOIOKA3aHMAX JUIS MX NMPUMEHEHUs NpH OTAEIbHBIX 3a0oneBaHusx. [lepedens ToBapoB (pador,
yciyr), uHGOpMaIKs O KOTOPBIX JOJDKHA COJAEPXAaTh MPOTHBOIOKA3aHMS JJISI MX NPUMEHEHUs MPHU OTAEIbHBIX
3aboJsieBaHuMsX, yrBepxkaaercs [IpaBurenscTBoM Poccniickoit @enepanum;
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(B pen. ®enepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pYOJISIX M YCIIOBHS MPUOOPETEHUS TOBApOB (paboT, yCIayr), B TOM YMCJE TIPU OILUIaTe TOBapoB (padoT,
YCIIyT) uepe3 OINpeAeeHHOe BpeMs MOCle HX Nepeiaur (BBIMOIHEHUs, OKa3aHUsl) NOTPEOUTENIO, MOJIHYI0 CyMMY,
MOJISKAITYIO BBIILIATE TOTPEOHUTENIeM, 1 TpadrK HOTAIIEHHs 3TON CYMMBI;

(B pen. ®enepanbHoro 3akoHa oT 21.12.2013 N 363-D3)

rapaHTUHHBIN CPOK, €CITU OH YCTAHOBIICH;
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

IpaBuiIa U YCIOBHUS 3 (HEKTUBHOTO M O€30MaCHOTO MCIIOB30BaHUS TOBAPOB (padoT, yciyr);

UHpOpPMAIHUIO 00 SHEPreTUIecKoil 3 PEeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAHKE O HATUYUU
Takod WH(pOpPMALUHU OMPEAEICHO B COOTBETCTBHU C 3aKOHOJATEIBCTBOM 00 IHEProcOEpekEHUH U O TOBBIIICHUH
SHEPreTHIecKoil 3 HEeKTHBHOCTH;

(abzar BBeneH @exnepanbHBIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJTH CPOK TOTHOCTH TOBAapOB (paboT), yCTAHOBJICHHBIH B COOTBETCTBHHU C HACTOAIIMM 3aKOHOM,
a TaKXKe CBEACHHS O HEOOXOIUMBIX AEHCTBUSX MOTPEOUTENS MO0 MCTCYCHUHM YKa3aHHBIX CPOKOB M BO3MOXKHBIX
MOCJIC/ICTBUSX TPU HEBBINOJHEHUHM TAaKHX JIEHCTBHI, eciau TOBapbl (paboThl) MO UCTEUCHWH YKa3aHHBIX CPOKOB
MPCACTABJIAIOT OMACHOCTh IJId JKU3HU, 3J0POBbA U UMYIIIECTBA HOTpe6I/ITeJ'I$I WK CTAHOBATCA HCHPUTOAHBIMU JJIA
MCIIOJIb30BaHMUS 10 HA3HAYCHHIO;

aapec (MECTO HaXOXICHWA), (PUPMEHHOC HAaWMMEHOBaHWE (HaMMECHOBaHHME) W3TOTOBUTENS (MCIIONHHUTEIS,
MpOJaBIia), YIOJHOMOYCHHOW OpraHM3allMd WM YIOJHOMOUYCHHOTO HWHIMBUAYAIBLHOTO MPEIIPUHUMATEIS,
HUMIIOPTEPA;
(B pen. enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

uHpOpMAIHUIO 00 0053aTeILHOM MOATBEPIKICHUN COOTBETCTBHUS TOBAPOB (paboT, YCIIyT), YKa3aHHBIX B IYHKTE
4 craTtbu 7 HACTOSAILETO 3aKOHA;
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

nH(pOopManuIo 0 MpaBmIax MPoJaki TOBAPOB (BBIOIHEHUS paboT, OKa3aHUs yCIIyT);

yKa3aHHe Ha KOHKPETHOE JIMIIO0, KOTOPOEe OYJEeT BBIMONHATh PaboTy (OKa3bIBaTh YCIYTy), © HHPOPMAIIUIO O
HEM, €CII 3TO UMEET 3HaAUYCHUE, UCXOIS U3 XapakTepa padoTHI (YCIyTH);
(ab3arn BBeneH DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHWEe Ha KCIOJIb30BaHHEe (OHOTPAMM TMPHU OKa3aHHK Pa3BJIECKATEIbHBIX YCIYr HCIOIHHUTEISIMU
MY3BIKQJIbHBIX IPOU3BEACHUN.
(ab63ar1 BBeieH DeepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuobperaeMbiii moTpeOuTeieM TOBap ObUT B yNOTPEOJNCHUH WM B HEM YCTPAHSJICS HEIOCTATOK
(HEemocTaTKM), MOTPEOUTEITO JODKHA OBITh MPeIoCcTaBIeHa HHPOPMAIHI 00 3TOM.

3. Undopmaiys, nperyCMOTPEHHAs ITyHKTOM 2 HACTOSIIEH CTaTbu, JOBOJIHUTCS JI0 CBEJICHUs TIOTpeOuTeneil B
TEXHUYECKOH JIOKYMEHTAIINY, IPUIaraeMoi K Topapam (paboTam, yciryram), Ha STHKETKaX, MapKUPOBKO# MIIN HHBIM
croco0OM, TPHUHATHEIM [UIS OTHCIBHBIX BHAOB TOBapoB (pabor, ycuyr). Mubopmamms o0 oOs3aTenpHOM
MOATBEPXKIICHUN COOTBETCTBUSI TOBAapOB IIPEACTABISETCS B HOPAIAKE M CIIocO0aMu, KOTOpBIE YCTaHOBIJICHBI
3aKOHOJATENBCTBOM Poccuiickoit ®enepannyt 0 TEXHUYECKOM PETYIMPOBAHWH, W BKIIOYAET B ceds CBEICHUS O
HOMEpe JOKyMEHTA, MOJITBEPXKIAIOIIET0 TAKOE COOTBETCTBHE, O CPOKE €ro NEeWCTBHA M 00 OpraHu3aluy, ero
BBIZABIIICH.

(B pen. ®enepanbHbx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

A63arn yrpaTuin cuity. - @enepanbHblii 3akoH oT 21.12.2004 N 171-D3.
Crartbs 11. PesxxuM padoThI poaaBua (MCIOJTHUATEIS)

1. Pexxum paboTBl rOCYAapCTBEHHBIX, MyHUIMITAIBHBIX OPraHU3allUil TOPTOBJIM, OBITOBOTO M MHBEIX BHJIOB
00CIyXKMBaHMs MOTPEOUTENEH yCTAaHABIMBACTCS 110 PEIICHUI0 COOTBETCTBEHHO OPIaHOB HCIIOJIHHUTEILHOW BIACTH
cyowrexToB Poccniickoit @enepanny 1 opraHoB MECTHOTO CaMOYIIPaBIICHUSI.

2. Pexum paboThl opraHM3alinii, OCYIIECTBISIONINX ACATEIFHOCTs B Chepax TOPTOBOTO, OBITOBOIO M MHBIX
BUIOB OOCITY’>)KMBaHHS MOTpeOuTeNeil 1 He YKa3aHHBIX B IMyHKTE | HACTOSIIEH CTaThH, a TaK)Ke MHIUBHIYaJIbHBIX
HOpeANpUHUMAaTeNeH yCTaHaBINBAETCS UMH CAMOCTOSTENBHO.
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3. Pexum paboTel mpojaBna (MCHOJHUTENS) HOBOIUTCS JO CBEACHUS MOTPeOUTENed W JODKCH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh M3rOTOBUTEsS1 (MCIOJHHTeNs, MPOJAaBLA, Bjiajeabla arperaTtopa) 3a
HeHa/J1eskallyo uH(popMauuio o Topape (padore, yciyre)
(B pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu moTtpeOuTento HE MPeJOCTaBlicHA BO3MOXXHOCTh HE3aMEUIUTEIBPHO MOJIYYHTh MPU 3aKJITHOYCHHUU
JoroBopa uH(poOpManuio o ToBape (paboTe, yciayre), OH BIpaBe MOTPEOOBATH OT MPOAABHA (MCIIOTHUTES)
BO3MEIICHHS YOBITKOB, IPUYMHECHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKIIFOUYCHHUS JOTOBOPA, a €CIH JIOTOBOP
3aKJIFOYCH, B Pa3YMHBII CPOK OTKA3aThCS OT €r0 MCIOIHEHHS U MOTPEOOBATh BO3BPATa YIUIAYCHHOW 32 TOBAP CYMMBI
Y BO3MEIICHUS IPYTHX YOBITKOB.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[Ipu oTKa3e OT MCIIONHEHHs JOTOBOpPa MOTPEOUTENb 005S3aH BO3BPATUTH TOBAp (pe3yibTaT paboThl, YCIYyTH,
€CITH 3TO BO3MOXKHO TI0 MX XapaKTepy) MpoAaBIly (MCIIOIHHUTEIIO).
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

2. IponmaBen (MCHONHUTENB), HE MPENOCTABUBIINI MOKYIATEN0 MOJHOW W JOCTOBEpPHOH MH(OpPMALUH O
ToBape (pabore, yciryre), HECET OTBETCTBEHHOCTD, NPEAYCMOTPEHHYIO ITyHKTaMu 1 - 4 ctateu 18 winm myHKTOM 1
cTathl 29 HacTosmiero 3aKoHA, 3a HENOCTaTKW ToBapa (paboTel, yCIyrd), BOSHHMKIIME IOCIE €ro Iepeaadu
MOTPEOUTENIO BCJICACTBHUE OTCYTCTBHS y HETO TaKOW MH(OPMALIUH.

(1. 2 BBeaeH PenepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperatopa, peIoCTaBUBIINIT TOTPEOUTEIIO HEJOCTOBEPHYIO HIIM HETIOJIHYI0 HHPOPMAIHUIO O
ToBape (yciayre) WiIM NpoJaBle (MCIIOIHHUTENE), HA OCHOBAHMM KOTOPOH HOTpeOMTENeM OBUI 3aKJIIOYEH JOTOBOP
KYIUTH-TIPOAAXH (JOTOBOP BO3ME3JHOTO OKA3aHHsI yCIIyT) C MPOAABIIOM (HCIIOJIHUTEIIEM ), HECET OTBETCTBEHHOCTD 32
yOBITKH, IPUYUHEHHbIE TOTPEONTEIIO BCIICACTBUE IPEIOCTABICHUS MY Takoil nHpopManum.

Ecnu vHOE HE IpeyCMOTPEHO COTJIAlIEHHEM MEX/Ty BIaJeblieM arperaropa 1 npoaaBioM (UCIIOTHUTEIEM )
WY HE BBITEKAET U3 CYILECTBA OTHOIICHUI MEXAY HUMH, OTBETCTBEHHOCTH 33 HCIIOJIHEHUE JJOTOBOPA, 3aKIII0UEHHOTO
noTpeduTesIeM C NPOAaBLOM (MCHOJHUTENIEM) Ha OCHOBAaHMHM IPEJOCTABICHHON BIIaJieNIblieM arperaropa
uHpopManuu 0 ToBape (yciayre) Wi mpojaBie (MCIOIHUTENE), a TAKKE 3a COOJIOJCHUE IpaB MOTPEOUTENCH,
HapyIICHHBIX B pe3yjbTaTe Iepefadn MoTpeOuTeNto ToBapa (YCIyrH) HEHaAJeXkallero kadecTBa M oOMeHa
HEIPO/IOBOJILCTBEHHOTO TOBApa HAJISKAIIETO KauecTBa Ha aHAIOTMYHBIH TOBApP, HECET MPO/IaBell (UCIIOIHUTENb ).

Brnanenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC MOTPEOMTEN0 BCIEICTBUE
MpPe/IOCTaBIICHNS] €My HEJOCTOBEPHOI MM HenosHoW mHpopMauuu o ToBape (yciyre), B ciiydae, €Clid Biajelel]
arperatopa He HW3MeEHseT MH(OpPMAIMIO O ToBape (yciayre), NMPEAOCTABIACHHYIO MPOJABIIOM (KUCIIOIHUTEIEM) U
COJICPIKAIYIOCS B NPEIOKEHUH O 3aKIIOYEHHH JIOTOBOpa KYIUIM-NIPOJAXKH (JOrOBOpa BO3ME3IHOTO OKa3aHUs
yCIIyT).

(1. 2.1 BBeneH PenepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpebutens BHpaBe MNPEABIBUTH TpeOOBaHHME K BIAIENBI[y arperaropa O BO3BpaTe CYMMBI
MPOM3BEACHHON WM NpenBapuTENbHOW oIUIaTel ToBapa (ycimyrw). Bmanenmenm arperaropa BO3BpamiaeT CymMMy
MOJYYeHHOW WM NpeIBapUTEIbHON OIIaThl ToBapa (YCIyrd) B TEUEHHE JECATH KalleHTapHBIX ITHEH cO JHA
MpeIbABICHUA OTPEOUTEIEM TaKOTO TPeOOBAHHS IIPH OJTHOBPEMEHHOM HAJMUNH CIIEIYIOINX yCIOBHIA:

ToBap (yciyra), B OTHOIIEHHH KOTOPOTrO MOTpeOUTeIeM BHECEHA NpeaBapUTeNIbHAs OIulaTa Ha OaHKOBCKHH
CUeT BJaJielIblia arperaTopa, He repesiaH NoTPeOUTENIo B CPOK (yciyra He OKazaHa B CPOK);

MOTPeOUTENh HATIPABHII MPOJABILY (MCIIOJHUTEIIO) YBEIOMIIEHHE 00 0TKa3e OT UCIIOJIHEHHSI JOTOBOPA KYTLIH-
NpoJaKu  (IoroBopa BO3ME3[THOTO OKa3aHUsi yCIyr) B CBSI3M C HapylIEHHEM MPOJABLOM (MCHOJHHUTENEM)
00s13aTenBCTBA TIEpeaTh TOBAp (0Ka3aTh yCIyTy) B YCTAHOBJICHHBIH CPOK.

Hapsimy ¢ TpeGoBanmeM O BO3BpaTe CYMMBI IPEIBAPUTENBHON OIUTaThl TOBapa (YCIyru) MOTpeOUTEND
HANpaBJSICT BIAACIBIy arperaropa MOATBEPXKIACHUC HAIMPABICHHSA MPOAABIy (UCIIOJHUTEII0) YBEIOMIICHHS 00
OTKa3€ OT UCIIOJIHEHUS JOTOBOPA KYILIH-IIPOAAXKH (JOTOBOpa BO3ME3THOTO OKAa3aHUS YCIIYT).

Ecimm wHOE HE TpPEeayCMOTPEHO YCIOBUSMH IOJB30BATEIBCKOTO WM WHOTO COTJAMICHHS HOTPEOUTENs C
BJIafIeJIblIEM arperaropa, yBelIOMIJICHHE MpOJaBily (MCIIONHHUTEN0) 00 OTKa3e OT HCIIOJHEHHUs JIOTOBOpa KYIUIU-
NpOJaKH (OTOBOpa BO3ME3JHOI0 OKa3aHHs YCIYyr) MOXKET OBbITh HAMpaBlICHO BIAJIEJIbIly arperatropa, KOTOpBIH
00s13aH HAIIPaBUTH €TO0 MPOJIABILY (MCIIOTHUTEIIO).
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(1. 2.2 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciydae, ykazaHHOM B IyHKTe 2.2 HACTOSIIEH CTAaThbH, BIAJNENeIl arperaropa BIpaBe OTKa3aTh
MOTPEOUTENI0 B BO3BpAaTe CYMMBI NPEIBAPUTENBHON OIUIATHl TOBapa (YCIyrH) NpH IOJYYEHHUH OT IpojaBla
(ucnonHUTENS) MOATBEPKIACHUS NPHUHATHA MOTpeOuTeneM ToBapa (OKa3aHWs YCIYTH) NPH YCIOBUH, YTO KOIHS
TaKOTo MOJTBEPKACHHs Oblia HalpaBlieHa BJIaJlelIbIIeM arperaropa HOTPeOUTENI0 B TEUYEHNE AECATH KaJeHAAPHBIX
JIHEH co JTHs MOJTy4eHHs BiIafesblieM arperaropa TpeOOBaHuUs O BO3BpaTe CyMMBI IIPEABAPUTEIHHOM OIIIaThl TOBapa
(ycnyrn). B cimywae Hecoriacusi mOTpeOWTENsl C NPECTAaBICHHBIMHU BIIAJENBLEM arperaropa J0Ka3aTelbCTBaMU
NPUHATUSL TOTpeOuTENeM TOBapa (OKa3aHWs YCIyrd) IOTPEeOHMTENb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI
MIPOM3BEICHHON MM MIPEIBapUTENIFHON OILIATHI TOBapa (YCIyTH) B CyIeOHOM IOpSAKE.

(1. 2.3 BBenen DenepanpabM 3aKkoHOM 0T 29.07.2018 N 250-03)

3. IIpn npudnHEHUH Bpesia )XHU3HH, 3A0POBBI0 M IMYIIECTBY ITOTPEONUTETSI BCIICICTBHE HETIPEJOCTABICHHS EMY
MOJIHOW M JJOCTOBEpPHO# mHQopManuu o ToBape (pabote, yciayre) noTpeOUTeb BIIpaBe MOTPEOOBATh BO3MEIICHHS
TaKoro Bpeja B MOpsAAKe, IPEIyCMOTPEHHOM cTaThell 14 HacTosmero 3akoHa, B TOM YUCIIE TOJHOTO BO3MEIEHUS
yOBITKOB, IPUYMHEHHBIX MIPUPOIHBIM 00bEKTaM, HAXOISIIUMCS B COOCTBEHHOCTH (BJIAA€HUH) TOTPEOUTEIIS.

(1. 3 BBeneH DeaepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-03)

4. Tlpu paccMoTpeHnH TpeOOBAaHUH NOTPEOUTENSI O BO3MEIIEHHH YOBITKOB, TPUYNHEHHBIX HEOCTOBEPHON HIIN
HEJI0CTaTOYHO MONHON mH(popManueil o ToBape (pabote, yciyre), HCOOXOIUMO HCXOAUTH U3 MPEAINOIOXKEHUS 00
OTCYTCTBHH y TIOTPEOUTEIS CIICHUAIbHBIX IO3HAHUI O CBOMCTBAX M XapaKTePHCTHKaX ToBapa (paboThl, YCIYTH).

(B pen. enepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

Cratbs 13. OTBETCTBEHHOCTh U3rOTOBUTES (MCIOJHUTEN S, MPOJABIA, YIIOJTHOMOYEHHOI OPpraHu3auu
WIA YNOJHOMOYEHHOT0 WHAMBHUAYAJILHOTO NpPEINPUHAMATENsI, HMMIOPTEpPa) 3a HapylleHHe MNpaB
norpeduTenei
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. 3a HapymieHue mnpaB MOTpeOHTENeil H3roTOBUTENb (MCIOJHUTENb, MPOJABEL, YIOTHOMOYCHHAS
OpraHM3aiys Wid YIOJHOMOYCHHbBIH HHAMBUAYaIbHBIA MPEANPUHHUMATEIb, UMIIOPTEP) HECET OTBETCTBEHHOCTD,
MPEyCMOTPEHHYIO 3aKOHOM UITH JOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecniu vHOE HE yCTaHOBJICHO 3aKOHOM, YOBITKH, NPHYMHEHHBIE NOTPEOUTENIO, MOJJIEKAT BO3MELICHHUIO B
MIOJTHOM CyMMe CBEPX HEYCTOWKH (TIEHH), YCTAaHOBJICHHOH 3aKOHOM HJIH JIOTOBOPOM.
(. 2 B pen. @enepanbroro 3akona ot 17.12.1999 N 212-D3)

3. Ymnara HeycToiiku (NIEHH) M BO3MELICHHE YOBITKOB HE OCBOOOXKHAIOT H3rOTOBHUTENS (MCHOJHHUTEINS,
IMpoJaBiia, YIOJHOMOYCHHYIO OpraHu3aluio WKW YIOJHOMOYCHHOI0 WHIAWBUAYAJIBHOTO MPCANIPUHUMATEIA,
MMIIOPTEPA) OT UCIIOJIHEHHS BO3JIOKEHHBIX Ha HEro 00s3aTeNIbCTB B HATYPE Mepejl HOTPEeOUTENIeM.

(B pen. enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

4. WsrortoButenb (WMCIOJNHHUTENb, IPOAABEL, YIOJHOMOYEHHAs OpraHM3alMs WM YHOJIHOMOYEHHbIH
WH/MBUIYallbHBIA TPEANPUHAMATEb, HMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIOJIHEHHE
00513aTEIBLCTB WM 332 HEHAJIeKAIee HCIIOJHEHHE 0053aTeNbCTB, SCIIU JOKAXKET, YTO HEHCIIOJIHEHHE 00513aTeNbCTB
WK X HEeHaJJIe)Kallee UCTIOTHEHHE POU30LIIO BCIISICTBUE HEIPEOIOIUMOM CHIIBI, @ TAKXKE [0 MHBIM OCHOBaHHMSM,
NPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. DenepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanusa morpebutenst 06 ymiaare HEYCTOHKH (II€HH), IPEAYCMOTPEHHOH 3aKOHOM WM JOTOBOPOM,
MOJJIEKAT yJOBJIETBOPEHUIO M3TOTOBUTENEM (WCIIOJNIHUTENIEM, MPOJABIOM, YINOJHOMOYEHHOH OpraHu3alueil win
YIIOJIHOMOYEHHBIM HHMBHUAYaIbHBIM IPEIIPHHAMATENIEM, UMIIOPTEPOM) B JOOPOBOJILHOM HOPSIIKE.

(B pen. @enepanbHbIx 3ak0HOB 0T 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBineTBOpeHNH CyIOM TPeOOBaHUH MOTPEOWTENs, YCTAaHOBJICHHBIX 3aKOHOM, CYyJ B3BICKHBAET C
HU3TrOTOBUTCIIA (I/ICHOHHI/ITCHSI, IpoJaBIia, yHOHHOMO‘IeHHOﬁ OpraHu3anuu Wi yrmoJHOMOYCHHOIO HHANBUAYAJIbHOTO
NpeANpUHAMATENs, UMIOpTepa) 3a HECOOTIoJeHHE B JOOPOBOJIBHOM MOPSIKE YIOBIETBOPEHHS TpeOoBaHMNA
notpebuTers mrpad B pasmMepe MATHACCAT MPOLEHTOB OT CYMMBI, IPHCYKICHHON CYJJOM B TIOJIb3Y TIOTPEOUTEIS.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHneM B 3alUTy NPaB MOTPEOUTENS BBICTYIAIOT O0IIECTBEHHbIE 00bEIMHEHHS ITOTpeduTeNneH (Mx
ACCOITMAIINH, COIO3bI) MJTH OPTaHbl MECTHOTO CAMOYIIPABIICHHUS, IATHIECAT IPOIEHTOB CYyMMBI B3BICKAaHHOTO IITpada
MePEYHCISIIOTCS YKa3aHHBIM 00BETMHEHUSAM (MX aCCOIMAIINAM, COI03aM) MIIM OpTraHaM.
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Cratbs 14. UMyllecTBeHHAasi OTBETCTBEHHOCTh 3a Bped, NPUYMHEHHBbIH BeJIeICTBHE HEI0CTATKOB
ToBapa (padoThl, yCJIyru)

1. Bpen, npuYUHEHHBIH KU3HH, 3[J0POBBIO MM HMYIIECTBY MOTPEOHTENsT BCIEACTBHE KOHCTPYKTHUBHBIX,
MPOU3BOJICTBEHHBIX, PEIENTYPHBIX WA WHBIX HEIOCTATKOB TOBapa (paboThl, YCIYIrH), MOJICKUT BOMEIICHHIO B
[TOJIHOM OOBEME.

2. TIpaBo TpeboBaTh BO3MEIICHUS Bpe/ia, MPHUYNHCHHOTO BCIICICTBUE HEJJOCTATKOB TOBapa (paboThI, YCIYTH),
MPU3HACTCS 32 JIIOOBIM MOTEPIEBIINM HE3aBHCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX OTHOIICHUSX C TPOIABIOM
(MCTIOTHUTETIEM) UJTH HET.

3. Bpen, npuuHHEHHBIH )KU3HHY, 30POBBIO WIIM UMYILECTBY HOTPEOUTEINS, OJICKUT BOSMEIIECHUIO, ECITH BPEX
NPUYUHEH B TEUYCHNE YCTAHOBJICHHOTO CPOKa CITYOBI MJIM CpOKa TOTHOCTH TOBapa (paboTsl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) H0JDKEH OBITh YCTAHOBJIEH B COOTBETCTBHH C ITyHKTaMmu 2, 4 craTtbu 5
HACTOSIIET0 3aKOHA CPOK CIYXOBI I CPOK TOJHOCTH, HO OH HE yCTaHOBJEH, NHOO moTpeOuTenmio He Oblia
MpeI0CTaBIIeHa TIOJTHASL W TOCTOBEpHAs MHAOPMAITHSI O CPOKE CITYKOBI I CPOKE TOTHOCTH, JHOO0 TOTpEOUTENh He
ObUT TIPOMH(GOPMHUPOBAH O HEOOXOAWMBIX ICHCTBUSAX IO HCTCUYCHHH CpPOKa CIY>KOBI WM CpPOKa TOXHOCTH WU
BO3MOXHBIX IIOCICACTBUSX IPU HEBBINOJHCHUH YKa3aHHBIX ICHCTBUH, MO0 ToBap (pe3ynpTaT paboTh) IO
MCTEYCHHH ATUX CPOKOB MPENICTABIISET ONACHOCTD JUTS KU3HH U 3I0POBBsI, BPE MOIJICIKUT BOSMELICHHIO HE3aBHCUMO
OT BPEMEHH €ro NPHINHCHHUS.

(B pen. ®enepanbroro 3akona ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUY € MyHKTOM | cTaThu 5 HACTOAIETO 3aKOHA U3TOTOBUTENH (UCIIOJHUTEND) HE YCTAHOBUII
Ha ToBap (paboTy) CpOK CIIYyKOBI, Bpe MOUICKHUT BO3MEIICHHIO B CITydae ero MPUYMHCHUS B TCUCHUE IECATH JIET CO
IHS Tepenadn ToBapa (paOOTeI) MOTPEOUTENIO, a €CIM JCHb IepeJadyd YCTaHOBHTH HEBO3MOXHO, C MJaThI
W3TOTOBJICHHS TOBapa (OKOHYAHWSI BHITIOTHEHHS PaOOTHI).

Bpen, npuYuMHEHHBIM BCIEACTBHE HENOCTATKOB TOBapa, MOMIEKHUT BO3IMELIECHUIO MPOAABLOM WIN
H3TOTOBUTENIEM TOBapa IO BEIOOPY MOTEPIEBILIETO.

Bpen, npuunMHEeHHBIH BCIIEACTBHE HEAOCTATKOB pa0OThI MM YCIYTH, MOJIEKUT BO3MEIICHHUIO HCIIOTHUTEIIEM.

4. W3rotoBuTenb (WCIIONHHUTENH) HECET OTBETCTBEHHOCTH 3a BPEZ, NMPUYMHEHHBIN XH3HHM, 30POBBIO HIIH
HUMYIIECTBY MOTPEOUTENS B CBSA3U C HCIIOIB30BAHUEM MaTepHaIoB, 000PYAOBaHMUs, HHCTPYMEHTOB U MHBIX CPEJCTB,
HEOOXOJMMBIX JUIS TIPOU3BOJICTBA TOBApOB (BBIIOJIHEHUSI paboT, OKa3aHHsl yCIIyT), HE3aBUCHMO OT TOTO, MO3BOJISUI
YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBIIBUTH UX 0COObIE CBOMCTBA HIIU HET.

5. M3roroButens (MCHOIHUTEND, IPOJABEL]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIIH JJOKAXET, YTO BPE
NPUYUHEH BCJEJICTBHE HENPEOJOJIIMMOM CHIIBI WJIM HapymIeHWs IOTPeOMTEeNIEeM YCTAHOBJICHHBIX IIPABHI
WCTIONIb30BaHMS, XPAaHEHUsI WIIN TPAHCIIOPTHPOBKH TOBapa (paboThl, YCIyTH).

Cratp 15. KomneHncanus MOpajabHOI0 Bpeaa

MopainbeHBIi Bpell, MTPUIMHEHHBIN MOTPEOUTENI0 BCIEICTBHE HAPYIICHHS M3TOTOBHTENEM (HCIIOTHHUTEIEM,
[IPOJABLOM, YIOJHOMOYEHHONM OpraHu3aluedl WM YINOJIHOMOYEHHBIM HWHAMBUIYAJIbHBIM IPEIIPUHUMATEIEM,
UMIIOPTEPOM) TIpaB NOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMHU W NMPaBOBBIMU akTamu Poccuiickoit Dexneparmy,
PETYIHPYIONIMMHI OTHOLICHUS! B OOJIACTH 3alWTHI NPaB MOTpeOWTENEH, MOJIC)KUT KOMIICHCAIIMY NPUIMHUTEIEM
Bpella IPY HaIM4YMM €r0 BHHBL. Pasmep KOMIEHcallMM MOPajbHOIO Bpela ONpeleNseTcs CyAOM U HE 3aBUCHUT OT
pasmepa BO3MELICHUS MIMYILIECTBEHHOTO Bpea.

(B pen. ®enepanbHbx 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcanusi MOpanbHOTO Bpea OCYHIECTBISIETCS HE3aBUCUMO OT BO3MEILEHHS MMYIIECTBEHHOTO Bpeaa U
TIOHECEHHBIX IOTPEONTENEM YOBITKOB.

Crarbsa 16. HepomycTuMble ycJ0OBHS J0T0BOpPa, yHIeMJSIOIIHMe INpaBa INOTpeOWTeJs, 3alpeTbl M
00513aHHOCTH, HAJIAaTaeMble HA IPOJABLA (MCIIOJTHHUTEI, BIaJebla arperaropa)
(B pen. enepanpHoro 3akoHa ot 01.05.2022 N 135-03)

1. HeormycTUMBIMY yCIIOBUSIMH JIOTOBOPA, YIIEMIISIOIIAME MIPaBa MOTPEOUTENS, ABISIFOTCS YCIOBHS, KOTOPBIC
HapylIaloT MpaBuia, YCTaHOBJEHHbIE MEXIYyHApOJIHBIMH JoroBopamu Poccuiickoit denepanuu, HacTOSMIMM
3aK0HOM, 3aKOHAMHU M TIPUHUMAEMBIMH B COOTBETCTBHM C HUMH WHBIMH HOPMATHUBHBIMH TMPABOBBIMHU aKTaMH
Poccuiickoii ®enepanuu, peryiupyOIIMMHA OTHOIIEHUST B 00JacTH 3alIMTHI MpaB motpedureneii. Hemonmyctumbie
YCIIOBUS JOTOBOPA, VIIEMJISIONIHE ITpaBa MOTPEOUTENSI, HHITOXKHBI.
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Ecnu BrIIOYCHHE B TOTOBOP YCIOBHUH, YIIEMISIONIAX MPaBa NOTPEOUTEIIS, MTOBJICKIO MPUYHHEHIE YOBITKOB
MOTPEOUTENIO0, OHU MOJIEKAT BOMEIEHHUIO IPOJIABLIOM (M3rOTOBUTENIEM, HCIIOJIHUTENEM, HIMIIOPTEPOM, BIIaICIbLEM
arperaropa) B MOJJHOM 00beMe B COOTBETCTBUH €O CTaThel 13 HacTosimero 3akoHa.

TpebGoBanue mOTPeOUTESI O BO3MEIICHHN YOBITKOB MOJUICKHUT YAOBICTBOPEHHUIO B TCUCHHE IECSATH AHEH CO
JIHSL €T0 MPEeIbSIBICHUS.

Koncynprantllntoc: npumeuanue.

[Tosoxxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-03), ycTaHaBIMBAIOIIHE MTEPEUEHb HEJTOMYCTUMBIX YCIOBUI
JIOTOBOpA, YIIEMIISTIOIIUX MpaBa MOTPEOUTENsI, PACIPOCTPAHSIIOTCS HAa OTHOIICHWS, BO3HHKIIHE W3 paHee
3aKJIFOYCHHBIX IOTOBOPOB.

2. K HemomycTUMBIM yCIOBHAM JIOTOBOPA, YIIEMIISIOIINM MpaBa MOTPEONUTENs], OTHOCSTCS:

1) ycnoBus, KOTOpBIE MPENOCTABIAIOT TPOAABLY (M3TOTOBUTENIO, HWCIIONHUTEINIO, YIOJTHOMOYECHHON
OpTaHM3aIMH WIX YIIOJTHOMOYEHHOMY MHINBHAYAIbHOMY HMPEANPUHUMATENIO, HUMIIOPTEPY, BIA/ENbILy arperaropa)
IpaBO Ha OJHOCTOPOHHUI OTKa3 OT WCIOJHEHWs O00513aTelbCTBA WM OJHOCTOPOHHEE W3MECHEHHE YCIOBHH
o0s3aTenbcTBa (MIpenMeTa, EHBI, CPOKA M MHBIX COTJIACOBAHHBIX C IIOTPEOHMTENIEM YCIIOBHH), 332 HCKIIOUYCHHEM
CIy4aeB, €CIM 3aKOHOM WM HHBIM HOPMaTHBHBIM IIPaBOBBIM akToM Poccuiickoii denepanuu nperycMOTpeHa
BO3MOKHOCTB IIPEJOCTABIIEHHS JOTOBOPOM TaKOT'O NPaBa;

2) ycIOBHS, KOTOpbIe OrPaHMYMBAIOT IPaBO IOTPEOUTENsT Ha CBOOOAHBIA BBIOOP TEPPUTOPHATIBHON
MOJICYAHOCTH CIIOPOB, NPEAYCMOTPEHHBIN ITYHKTOM 2 CTaTbi 17 HAacCTOAILIEr0 3aKOHA;

3) ycioBHs, KOTOpbIE YCTaHABIMBAIOT Ul MOTpeOuTens TpadHble CAHKIWK WM WHbIE O0S3aHHOCTH,
NPENnATCTBYIOLIME CBOOOIHOMN pean3alliiy IIpaBa, YCTaHOBJIEHHOTO cTaTheil 32 HacTosero 3aKoHa;

4) ycnoBus, KOTOpbIe HCKIIOYAIOT WJIM OTPaHUYMBAIOT OTBETCTBEHHOCTh MpoJaBlia (M3rOTOBUTES,
WCIIOJIHUTENSA, YIMOJHOMOYEHHON OpraHu3aluyd WU YHOJHOMOYEHHOIO HHIMBUAYAJIbHOIO NpPEeAIpUHHUMATEINS,
UMIIOpTEpa, BJIANCNblla arperaropa) 3a HEWCIONHCHHWE WIIM HEHaJUIeXkallee HCIONHCHNE OO0S3aTeNbCTB II0
OCHOBAHUsIM, HE IPEAYCMOTPEHHBIM 3aKOHOM,;

5) ycnmoBus, KOTOpBIE OOYCIOBIMBAIOT TNPHOOPETEHHE OMHUX TOBAapoB (paboT, ycimyr) oO0s3aTeIbHBIM
nproOpeTeHneM MHBIX TOBapoOB (paboT, yciayT), B TOM YHCIE MIPEeayCMaTpUBAIOT 00s3aTeNbHOE 3aKII0YEHNE MHBIX
JIOTOBOPOB, €CIIH MHOE HE IPELYCMOTPEHO 3aKOHOM;

6) ycIOBHsI, KOTOpPBIE MIPEAYCMATPHBAIOT BBINOJIHEHHE JONOJIHUTENBHBIX paboT (OKa3aHHe JOMOIHUTEIbHBIX
YCITyT) 3a TUIaTy 0e3 MOTyYSHHs COTTIACHsI TOTPEOUTENS;

7) ycroBHs, KOTOPBIE OTPAHUYNBAIOT YCTAHOBICHHOE cTaThel 16.1 HacTosmero 3aKoHa mMpaBo MOTPEOUTEIIS
Ha BBIOOD criocoba u (hopMbI OILTATEI TOBAPOB (PadoT, yCiiyr);

8) ycrmoBHs, KOTOpPBIE COAEPIKAT OCHOBAHUS JOCPOYHOTO PACTOPIKEHHS JOTOBOpa IO TPpeOOBaHUIO MPOIaBIa
(ucmmomHUTENS, BIAIENbIa arperaTopa), He MpeayCMOTPEeHHBIC 3aKOHOM FIJTH HHBIM HOPMATHUBHBIM MIPABOBBIM aKTOM
Poccuiickoit @epepanny;

9) ycnoBus, KOTOpBIE YMEHBIIAIOT Pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT PaBO BEIOOPA BUAA TpeOOBaHMH, TPEIYCMOTPEHHBIX ITYHKTOM | CTaThu
18 u mynkToM | cratbu 29 HacTosero 3akoHa, KOTOPhIE MOTYT OBITh IPENbSBICHBI NMPOAABIYY (M3TOTOBUTEIO,
WCIIOJIHUTEIIO, YIIOJMHOMOYEHHONH OpraHW3allid WIM YHOJHOMOYEHHOMY WHAMBHIAYAIBHOMY IPEIIPUHIMATEINIO,

UMIIOPTEPY) MPH IPOake TOBAPOB (BHIMOIHEHUH padoT, OKa3aHWH YCIIyT) HEHAIJIe)KAIIero KauecTBa;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT 00s3aTEIbHBIA JTOCYIEOHBINH TOPSIIOK PACCMOTPEHUSI CIIOPOB, €CIIU
TaKoOH MOPSAOK HE IPETyCMOTPEH 3aKOHOM;

12) YCJI0BUA, KOTOPBIC YCTAaHABJIMBAKOT JJIA 1'[0Tpe6I/ITeJ'I$I 00SI3aHHOCTh 110 JOKa3bIBAHUIO OIMPEACICHHBIX
O6CTOHTCJ’IBCTB, 6peM$[ JIOKa3bIBAaHU KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITeHH;

13) ycnoBusi, KOTOpBIE OTPAHUYMBAIOT MTOTPEOUTENS B CPENICTBAX M CITOCOOAX 3alUTHl HAPYIICHHBIX MPAB;

14) ycioBusi, KOTOpPBIC CTAaBAT YAOBJICTBOPEHHE TPEOOBAaHUI IMOTpeOUTENEH B OTHOIICHHH TOBapoB (pador,
YCIIYT) C HEIOCTATKaMH B 3aBUCUMOCTD OT YCIIOBUH, HE CBS3aHHBIX C HEJOCTATKaMHU TOBAapoB (paboT, yciyr);
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15) uHBIC YCIOBUS, HApYIIAIOIIME TPABUIIA, YCTAHOBICHHBIC MEXKIYyHAPOJHBIMH JOTOBopamu Poccuiickoi
®Deneparyl, HACTOSIINUM 3aKOHOM, 3aKOHAMH W IPWHIMAaEeMBIMH B COOTBETCTBHH C HUMU MHBIMH HOPMATHBHBIMU
MPaBOBBIMU akTamu Poccuiickolt denepannu, peryupyroImUMA OTHOIEHHUS B 001aCTH 3aIUTHI TPaB MOTPEOUTEIEH.

3. IlponmaBern; (MCHOMHWTENb, BIAJEINEIl arperaropa) HE BIPABE OTKa3blBaTh B 3aKIIOYCHUH, WCIIOTHEHUH
JIOTOBOpPA, HAIIPaBJIEHHOTO0 Ha MPHOOpETEeHHE OJHUX TOBapoB (PaboT, yciyr), IO MPUYMHE OTKa3a MOTPEOUTENs B
NPUOOPETEHUH MHBIX TOBAapOB (paboT, yciyr). YOBITKH, NPUYNHEHHBIE TOTPEOUTEIIO BCIIEICTBUE HApYyLICHUs €ro
npaBa Ha CBOOOAHBIM BHIOOP TOBapoB (paboT, yciyr), BO3MEMIAIOTCS MPOAABLOM (HCIOJHUTENEM, BIIaJENbIEM
arperaropa) B IOJHOM O00beMe.

3ampemaercss yaOBIETBOpeHHE TpeOOBaHW TMOTpedWTEeNeli B OTHOMIEHHH TOBAapoB (paboT, YCIyT) C
HEZ0CTaTKaMHU CTaBUTh B 3aBICUMOCTbH OT YCIIOBHIA, HE CBA3aHHBIX C HEAOCTATKAMH TOBApOB (padoT, ycIiyr).

3ampenaercs 0TKa3 B 3aKJIIOYEHUHU JOrOBOpa U BO BHECEHHM M3MEHEHHUH B JOTOBOP B ClIydae IPaBOMEPHOIO
yKa3aHus TOTpeOUTENIEeM Ha HENONMyCTHMBIE YCJIOBHs JIOTOBOpA, YIIEMJISIONIME MpaBa IOTPEOHTENs, B LEISIX
WCKIIIOUEHHs Takux ycioBuil. [Ipum mpemssBieHMn morpebuTeneM TpeOOoBaHMS 00 HCKIIOYEHWH W3 JIOTOBOPA
HEJIOMYCTUMBIX YCIOBHHM JOTOBOpA, YIIEMILIIONIMX IIpaBa MNOTPEOMTENs, yKa3aHHOE TPEOOBAHUE IOJICKUT
PacCMOTPEHUIO B T€UYEHHE ACCATH JHEH CO JHS €ro MPEXbSBICHUS C 00S3aTEIbHBIM M3BELHICHHEM HMOTPEOUTENS O
pe3ysbTaTax pacCMOTPEHHS M MIPUHITOM MOTHBUPOBAHHOM PELICHUH II0 CYIIECTBY YKa3aHHOTO TPEOOBAHMUS.

Iponaser (MCIOTHUTEND, BIAJCICI] arperaTopa) He Bipase 0e3 MoTyueHHs COrIacus TOTPEOUTEIIS BBITOIHSIT
JIOTIOJTHUTENbHBIE paboThl (OKa3bIBAaTh JIOMOJHUTENbHBIE YCIIyrH) 3a Iuiary. [loTpeOuTenp BHpaBe OTKa3aThCs OT
OIUIaThl TAKMX PadoT (YCiIyT), a €ciM OHM OIUIaYeHBI, BIIpaBe NOTPeOOBATh OT MpoJiaBLa (MCIIOIHUTES, Bialeblia
arperaropa) Bo3BpaTa yIuladeHHOH CyMMBEI.

Cornacue noTpeOuTeNs Ha BEITIOHEHHUE TOTIOTHUTEIHHBIX paboT (0OKa3aHMe JOMOTHUTEIBHEIX YCIYT) 3a ATy
odopmisiercss npojaBLOM (MCHOJNHUTENEM, BIIAJIENIbIIeM arperaropa) B IUCbMEHHOW (opme, eciu HHOe He
npeaycMOTpeHo 3akoHOM. O0S3aHHOCTD JI0Ka3aTh HAIMYME TAKOTO COIJIACHUsl MM OOCTOSITENILCTBA, B CHITY KOTOPOTO
TaKoe coryiacue He TpedyeTcs, Bo3iaraeTcsl Ha pojaBLa (MCIIOIHUTEIS, BIIaJieNblia arperaropa).

4. Ilpoxaser (MCIOJIHUTENb, BIAJEJCl] arperaropa) He BIpaBe OTKAa3blBaTh MOTPEOHUTENIO B 3aKJIIOYCHHUH,
WCTIONIHEHUH, W3MCHEHUHM WM PACTOPXKCHHM [OTOBOpAa C MOTpeOMTENIeM B CBS3M C OTKa30M NOTpeOHTeNs
MIPEJOCTaBHUTH MIEPCOHAJBHEIC TaHHbIE, 32 UCKITIOYCHUEM CITyJaeB, €CIIH 0053aHHOCTh IIPEIOCTABICHUS TAKUX TAaHHBIX
MpeIyCMOTpEHa 3aKOHOAATeNbCTBOM Poccuiickoit Denepaliiyi WM HEMOCPEICTBEHHO CBA3aHA C HCIIONHCHHEM
JIOTOBOpA C IMOTPEOUTETIEM.

[Mpu npenbsiBieHun notTpeduTeseM TpeOOBaHMS O IPEIOCTABICHUN HHPOPMAIIMK O KOHKPETHBIX MPUYHHAX
IIPABOBBIX OCHOBAHUSAX, OIPEAEIIIOIINX HEBO3MOXKHOCTD 3aKIF0UEHHUs, UCIIOJIHEHUS, U3MEHEHUS WIN PAaCTOPKEHHUS
JIOroBOpa 0€3 MpeI0CTaBIeH!s IEPCOHATBHBIX JaHHBIX, B TUCBMEHHON (opMe (B TOM 4nciie B popMe IEKTPOHHOTO
JOKyMEHTa) pojiaBel (MCIIOIHNUTENb, BIIAJIENEl] arperaropa) 10JbKeH IPeI0CTaBUTh TaKyl0 HH(OPMAIIHMIO B TEUCHHE
CeMH JTHEeH co JTHS NMPEeAbsIBICHNS YKa3aHHOTO TPeOOBaHMS.

[Tponasern (ncoMHUTEINB, BIAJIEIIEI] arperaTopa) NpeaocTaBiIsieT HHGpOopMannio MoTpeduTelto B Toi Gopme, B
KOTOpPOW TPenbsIBICHO TpeOOBaHHE NOTPEOUTENs O MPEeNOCTaBICHUH MH(GOPMAMU O KOHKPETHBIX NPHUYUHAX W
MIPAaBOBBIX OCHOBAHUSX, ONPEAEIAIONINX HEBO3MOXHOCTD 3aKITIOUCHHSI, UCIIOJTHEHUS, U3MEHEHUS WIH PacTOPKEHUS
JIoroBopa 0e3 Mpe10CTaBICHNUs! IEPCOHATIBHBIX JAHHBIX, €CIIM HHOE HE YKa3aHO B 9TOM TPEOOBAHUM.

[Mpu npenbsiBieHun noTpeduTesIeM TpeOOBaHMS O IPEIOCTABICHUN HHPOPMAIIMK O KOHKPETHBIX MPUYHHAX U
MPaBOBBIX OCHOBAHUSX, ONPEAECIAIONUX HEBO3MOKHOCTD 3aKIIOUEHH I, HCIIOJHEHUS, U3MEHEHUS UM PAaCTOPKEHUS
JoroBopa 0e3 NpeNoCTaBICHUs INEPCOHAIBHBIX IaHHBIX, B yCTHOW ¢(opme Takas mHOpManmus IODKHA OBITH
Mpe0CTaBlICHA HE3aMEeUINTEIIBHO.

Cratbs 16.1. @opMbI U NOPSIIOK OILIATHI PH NMPO/JasKe TOBAPOB (BHINOJIHEHUH PadoT, 0KA3aHUH YCJIYT)
(BBenena @enepanbHbIM 3aK0HOM 0T 05.05.2014 N 112-D3)

1. IlponmaBer (MCIIOTHHUTEIb, BIIAJICIICI aTPEraTopa B Cliydae UCIIOb30BaHUS B CBOCH JAEATEIIEHOCTH HATMIHBIX
pacdeToB ¢ motpeduTenem) 00s3aH 00eCIeYUTh BO3MOYKHOCTE OIUIATHI TOBAPOB (PadOT, YCIIYT) MyTEM HUCIIOJIE30BaAHHUS
HAIIMOHAJIFHBIX TUIATE)KHBIX HHCTPYMEHTOB, a TAKXKE HAIMYHBIX PACYETOB IO BEIOOPY MOTPEOUTENS.

(B pen. denepanpHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTH 00ECTIEYUTh BO3MOXKHOCTD OILIATHI TOBAPOB (PadoT, YCIIYT) ¢ UCTIOIh30BAHUEM HAIMOHATBHBIX
TUIATEKHBIX WHCTPYMEHTOB B paMKax HAIMOHAIBHOW CHCTEMBI TUIATE)KHBIX KapT paclpOoCTPaHSETCs Ha MPOJIaBIia
(ucromHUTENS, BIAAETBIIA arperaTopa), y KOTOPOro BEIPYUYKa OT PeaTn3alii TOBApOB (BBIIOIHEHHS paboT, OKa3aHUsA
YCIIyT) 3a MPEIIIeCTBYIONNH KaJeHIapHBIH TO/ MPEBBIMIAET ABAAIIATh MIJUTMOHOB pyOei.
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(B pen. ®enepanbroro 3akoHa ot 31.07.2020 N 290-D3)

Ecmm MecTo ommatel ToBapoB (paboT, yCIyT) HAXOAUTCS B MECTE, TJe HE IMPEAOCTABIIOTCS YCIYTH JOCTYTIA K
MOJIBIOKHOW  panuoTeieOHHON CBsI3M W (WIM) CPEACTBAM KOJUICKTHBHOTO JOCTyHa K HH(OPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHO ceTu "MHTepHeT", mpoaaBel] (MCIOIHUTENb) 0CBOO0KIACTCA OT 005A3aHHOCTH 00ECIICUUTh
B 3TOM MECTE BO3MOXXHOCTH OIUIATHI TOBApOB (pabOT, YCIyr) C HCIOJIB30BAHHEM HAIIMOHAIBHBIX ILIATEKHBIX
WHCTPYMEHTOB.

[Mponmaserny ocBOOOXKIAaETCS OT O0S3aHHOCTH 00ECHEYUTh BO3MOKHOCTh OIUIATHI TOBApPOB C HCIIOJIb30BaHUEM
HAalMOHAIIBHBIX IUIATE)XHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT peall3aldll TOBAPOB B KOTOPOM
COCTaBISIET MEHee ITATH MIJUTHOHOB PYOJIeH 3a MpeaIIecTBYONINIA KaJTeHIapHbIi TO.

(1. 1 B pen. @enepanproro 3akona ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, YCIyT) MOXET NMPOU3BOAMTHCS MOTPEOUTEIEM B COOTBETCTBUH C yKa3aHHEM
mpo/aBIia (MCIIOTHUTEIS ) yTEM PacueToOB Yepe3 CyOhEKTOB HAIIMOHABHOM TIATSKHOU CUCTEMBI, OCYIIECTBIISFOIIUX
OKa3aHue IUIATEXXHBIX YCIYr B COOTBETCTBUHU C 3aKOHOAATenbcTBOM Poccuiickoit denepanuu O HaLMOHAJIBHOM
TUTATE)KHOW CHCTEME, €CIIM HHOE HE YCTAHOBIICHO (ellepabHBIMH 3aKOHAMU WM HHBIMA HOPMAaTHBHBIMH IIPABOBBIMH
aktamu Poccuiickoii @enepanuu.

3. Ilpu onnare ToBapoB (paboT, YCIyr) HATMYHBIMHU JCHEKHBIMHU CPEICTBAMHU 00S3aTENBCTBA MOTPEOUTEIS
nepes MpoJaBLOM (UCIOJHUTENEM) IO OIIaTe TOBapoB (paboOT, yCIyr) CUMTAIOTCS HCHOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHE)KHBIX CPEJICTB C MOMEHTA BHECCHUS HAJIMYHBIX JICHE)XKHBIX CPEJICTB MPOAABILY (MCIIOIHUTEIIO) JIHO0
IUIATeXKHOMY areHty (cyOareHTy), OCyIEeCTBISIOIEMY AeSTEIBHOCTD 110 IPUEMY TuIaTeked pU3NIECKUX JIHII.

[Tpu omnate ToBapoB (paboT, ycayr) mMyTeM MepeBo/ia MPeJoCTaBIseMbIX IOTPEOUTEIEM HATMYHBIX JCHEKHBIX
cpeacTB 0e3 OTKPHITHS OaHKOBCKOTO cdeTa 00sf3aTeibCTBAa MOTPEOUTENS Mepex MpOJaBHOM (WMCIOIHHUTENEM) MO
orutate ToBapoB (paboT, yCIIyr) CUUTAIOTCS UCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX JICHEIKHBIX CPEICTB C MOMEHTa
BHCCCHUA HOTpe6HTeHCM HaJIMYHBIX JCHCKHBIX CPEACTB erﬂHTHOﬁ Oopranmusanuunu oo GaHKOBCKOMy IJIaTC)KHOMY
are’ty (cy0OareHry), OCYIIECTBILIOIIMM JEATENbHOCTh B COOTBETCTBHU C 3aKOHOJATelbcTBOM Poccuiickoi
®denepanuy 0 HALMOHAIBHOM IUIATEKHON CUCTEME.

ITpu omnare ToBapoB (paboT, yciayr) myTeM IepeBoja ACHEKHBIX CPEICTB B paMKax HMPUMEHSIEMBIX (opM
OC3HATMYHBIX PacYeTOB 00s3aTEIECTBA MOTPEOUTEIIS TIepe]] MTPOAABLIOM (MCIIOIHHUTEIEM) IO OIIaTe TOBapoB (padoT,
YCIYT) CUUTAIOTCS UCIIOJIHEHHBIMU B CYMME, YKa3aHHOH B PACIIOPSHKEHHUH O MIEPEBO/IC ICHEKHBIX CPEJICTB, C MOMEHTA
MOATBEPXKICHUS €r0 UCIOIHEHHs 00CITyKUBAOIIEH TOTPEOUTEINST KPEAUTHOM OpraHu3auei.

4. TIpu omnate ToBapoB (paboT, ycayr) MpoaBIily (MCIOTHUTENIO) 3aMpeIIeH0 YCTAHABINBATh B OTHOIIICHUH
OJTHOTO BHJA TOBapoB (padoT, yCiyr) pa3iM4Hble LEHBI B 3aBUCHMOCTH OT CIOCO0a MX OIUIAThl HOCPEICTBOM
HAJIMYHBIX PACYETOB WIIH B PaAMKaX MPUMEHIEMbIX ()OPM OE3HATUYHBIX PACUCTOB.

5. IIpomaBen (MCHONHUTENH) HECET OTBETCTBEHHOCTH 332 BO3HUKINHE y MOTPEOUTENs YOBITKH, BHI3BAaHHEBIC
HapylieHneM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaThH.

Cratps 17. CynedHasi 3amura npap norpeduresneii
1. 3ammra paB moTpeOUTENEH OCYIIECTBISETCS CYAOM.

3amuTa MpaB NOTpeOUTENel YCIyr, OKa3bIBaeMbIX (DMHAHCOBBIMH OpPraHU3AlMSAMH, OPTaHU3YIOLIUMHU
B3aUMOJICHICTBHE C YIIOJHOMOYCHHBIM II0 IIpaBaM IOTpeOWTenel (HUHAHCOBBIX YCIYyr B COOTBETCTBHH C
®enepanapHBIM 3aK0OHOM "O0 YIIOJTHOMOUYEHHOM IO MpaBaM MOTpeduTeNeil (PHHAHCOBBIX YCIYT", OCYIIECTBISAETCS C
0COOEHHOCTSIMH, YCTAHOBJICHHBIMHU YKa3aHHBIM DenepanrbHbIM 3aKOHOM.
(ab63ar BBeien PenepanbabM 3akoHOM OT 04.06.2018 N 133-D3)

2. Vckm o 3amuTe mpaB nmotpedurenei MoryT OBITh IPeABSBICHBI IT0 BEIOOPY UCTHA B CY[I TI0 MECTY:

HaxXOXJECHHUS OpraHU3allid, a €CIU OTBETUMKOM SIBIISIETCS WHAWBUAYAIbHBIA MpPEIIpPUHUMATENb, - €0
JKUTEIIbCTBA,

KUTCJIBCTBA NN l'lpe6BIBaHI/I$I nCTha,
3aKJIFOYCHUA WKW UCTTOJIHCHUS 10TOBOpA.
Ecmm uck x OpraHu3anuu BBITEKACT U3 ACATCIIBHOCTU €€ (1)1/1.]'[1/18,.]'[3 WA TIPEACTAaBUTEIILCTBA, OH MOXKET OBITh

MIPEeIbSBICH B CYJI 10 MECTY HaXOXKJIEHUS ee (priinana uin npeacTaBUTEIbCTBA.
(1. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3. ITorpebureny, MHBIC UCTIHI IO KCKaM, CBSI3aHHBIM C HapyIICHHEM IpaB MOTpeOHTeNeH, 0CBOOOXKAAIOTCS OT
YIUIaThl TOCYJaPCTBEHHON MOILIMHBI B COOTBETCTBUU C 3aKOHOJATENHCTBOM Poccuiickoit denepaiuy 0 Hajgorax u
coopax.

(1. 3 B pen. @enepanpaoro 3akoHa oT 18.07.2011 N 242-D3)

Tnapa I1. 3AIIIMTA TIPAB IIOTPEBUTEJIEA ITPU ITPOJAKE
TOBAPOB INIOTPEBUTEJISAM

Crartbs 18. IIpaBa norpedure/isi npu 00HAPYKEHUH B TOBape HEIOCTATKOB
(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

1. [Torpeburens B ciryuae 0OHapy>KeHHsI B TOBAPE HEAOCTATKOB, €CIIM OHM HE OBUIM OTOBOPEHBI MPOJABLIOM,
10 CBOEMY BEIOOpY BIIpaBe:

moTpeOOBaTh 3aMEHBI HA TOBAP ATOH )K€ MapKH (ITHUX e MOJENH U (WIN) apTHKYIIA);

noTpedoBaTh 3aMEHbl Ha TaKOW JK€ TOBap JAPYrod Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOLIMM
nepepacyeToM MOKYIHOH LEHBI;

HOTpe60BaTL COpPasMEPHOTO YMCHBIICHUSA HOKyHHOﬁ ICHBI;

HOTpe60BaTI> HE3aMCIJIUTCIBbHOTO 663B03MG3Z[H01"0 YCTpAaHCHUA HCEAOCTATKOB TOBApa WJIM BO3MCIICHUSA
pacxo0B Ha UX UCIIPAaBJICHUE HOTpe6I/ITeJ'IeM WA TPETbUM JIMLOM;

0TKa3aThCsl OT UCIIOJIHEHHMSI IOTOBOPA KYIUTU-IIPOIAKU U NOTPeOOBaTh BO3BpaTa yIJIad4eHHON 3a TOBAP CYMMBI.
ITo TpeboBanMIO MpOJABLA U 32 €TO CUET MOTPEOUTEINH TOJDKEH BO3BPATHTh TOBAP C HEOCTATKAMH.

ITpu sToM moTpeOHTENH BIpaBe MOTPEOOBATH TAKKE MOJHOIO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX €My
BCIEJCTBHE MPOJAXU TOBapa HEHAMIEKAIIEro KadecTBa. YOBITKM BO3MENIAIOTCA B CPOKH, YCTAHOBJIICHHBIC
HACTOSIINM 3aKOHOM JUISl YIOBJICTBOPCHNUS COOTBETCTBYIOIINX TPeOOBaHMI MOTPEOUTENS.

B oTHOIIEHNY TEXHIYECKH CIIOKHOTO TOBapa MOTPEOUTENh B CIIy4ae 0OHApYKEHHUSI B HEM HEIOCTaTKOB BIIPaBe
0TKAa3aThCs OT MCIIOJHECHHUS TOTOBOPa KYILTU-TIPOIaKU U OTPeOOBaTh BO3BpaTa YIUIAYCHHO 32 TAKOW TOBAp CYMMBI
60 MpeabsIBUTh TPEOOBaHKE O €0 3aMEHE Ha TOBap TOH ke Mapku (MOJIeJH, apTUKYJa) WK Ha TaKo# ke ToBap
JIpyroi Mapku (MOJIEJIH, apTHKYJIa) C COOTBETCTBYIOIIHUM MEePEPacueToOM MOKYITHOH 1IEHbI B TeUEHUE NS THAAIATH THEH
CO JHS TMepeaud MOoTpeOuTento Takoro Ttosapa. IIo McTeueHHM 3TOTO CpoKa yKa3zaHHBIE TPeOOBAHUS MOJICHKAT
YIOBJIETBOPEHUIO B OJTHOM H3 CIIEIYIOIIUX CIIy4aeB:

o0HapyKeHHe CYIIECTBEHHOr0 HEJOCTaTKa TOBapa;
HapyLICHHE YCTAaHOBJICHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAHEHHS HEIOCTaTKOB TOBapa;

HEBO3MOXXHOCTH UCTIOJIb30BAHUA TOBAapa B TCUCHUE KAXKJI0TO roga FapaHTHﬁHOFO CpOKa B COBOKYITHOCTH Oouee
YCeM TpUALATh ,IlHeﬁ BCJICACTBUC HCOAHOKPATHOT'O YCTPAHCHUS €0 pas3jIMdHbIX HEJOCTATKOB.

[lepedeHb TeXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs [lpaBurenscTBoM Poccuiickoit ®enepanun.
(. 1 B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus1, yKa3aHHbIE B IIYHKTE | HACTOSIEH CTAaTbU, NPEABIBISIOTCS MOTPEOUTENIEM MPOJAABILY JTHO0
YIIOJIHOMOYEHHOM OpTaHU3aIlNK WM YIIOJTHOMOYEHHOMY WHANBHIyIbHOMY TIPeIIPUHAMATEIIIO.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IToTpebuTens Bpase MPEeAbIBUTH TPEOOBAHMS, YKa3aHHbIE B a03a11aXx BTOPOM U IISITOM ITyHKTa | HacTosmen
CTaThH, W3TOTOBHUTEIIO, YIOJHOMOYEHHOH  OpraHu3alMd WM  yINOJHOMOYEHHOMY  HMHAMBUAYaJbHOMY
NpeANpUHUMATEINI0, UIMIOPTEDY.

(B pen. ®enepanbHbix 3ak0oHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecrto mpenbsiBieHus 3THX TpeOOBaHMIT MOTPEOUTENb BIIPAaBE BO3BPATHTH U3TOTOBHUTEIIO MIIM UMIIOPTEPY
TOBap HEHA/IJIEXKAIIEro KayecTBa U MoTpedoBaTh BO3Bpara YIIAaYeHHOW 32 HETO CYMMBI.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

4. Yrparun cuny. - @enepanbabiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE Y TOTPEOUTENS KAaCCOBOTO HIIM TOBApPHOTO YeKa JIMOO MHOTO JJOKYMEHTA, YIOCTOBEPSIOMINX
(hakT ¥ yCIOBHS NOKYIIKH TOBapa, HE SBIISETCS OCHOBAHUEM /IS OTKa3a B YAOBIETBOPEHHUH €T0 TPEOOBaHUIA.
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IIpomaBen (M3rOTOBHTENB), YIIOJIHOMOYCHHAS OPraHW3aIlUs WIH YIOJHOMOYCHHBIH WHIWBUAYAIbHBIN
NpEANPUHUMATEIIb, UMIIOPTEP O0S3aHBI NPUHITH TOBAP HCHAUICKAIIETO0 KadecTBA y MOTPEOMTENs M B Ciydae
HEOOXOIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. IloTpeOHTEp BIIPaBe y4acTBOBATh B IPOBEPKE KadyecTBa
TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cimywsae cmopa O IpUYMHAX BO3HHKHOBEHHS HENOCTaTKOB TOBapa IpojaaBel (M3rOTOBUTEINb),
YIIOJIHOMOYEHHAs] OPTaHU3alMsl WIK YIIOJHOMOYEHHBIH WHAMBUIYAIbHBIN NpeIIpUHAMATENb, UIMIOPTEP OOS3aHEI
MPOBECTH 3KCIIEPTH3Y TOBapa 3a CBOM cueT. DKCIEpTH3a TOBapa MPOBOJUTCS B CPOKHU, YCTAHOBJIEHHbIE CTaThsiMHU 20,
21 m 22 nHactosmero 3akoHa IS YAOBICTBOPEHHS COOTBETCTBYIOIIUX TpeOoBaHWH moTpedutens. [loTpedurens
BIpaBe IIPUCYTCTBOBATH IIPU NMPOBEIACHHHU SKCIIEPTH3EI TOBapa M B CIydae HECOIJIACHS C €€ Pe3yIbTaTaMU OCIIOPHUTH
3aKIIIOYCHHE TAKOH 3KCHEPTHU3HI B CYIeOHOM IOPSIIKE.

(B pen. @enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

Ecnun B pesynpTare OSKCHEPTH3bl TOBAapa YCTAHOBICHO, YTO €ro HEJOCTATKH BO3HHUKIH BCJCJCTBHUE
00CTOATENBCTB, 32 KOTOPBIE HE OTBEYACT MPOJABell (M3TOTOBHUTENb), MOTPEOUTENh 00s3aH BO3MECTHUThH MPOJABILY
(M3rOTOBUTEIIO), YIIOJIHOMOYCHHON OpraHM3allly WK YIOJHOMOUYCHHOMY WHIUBUAYAIbHOMY MPEIIPUHHUMATEIIO,
UMIIOPTEPY PAcXObl HA MPOBEJACHUE SKCICPTHU3BI, & TAKXKE CBA3aHHBIC C €€ MPOBEACHUEM PACXObl HA XPAHCHUC U
TPaHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(1. 5 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

6. TlponaBer; (M3rOTOBUTEND), YIIOMTHOMOYCHHAS OPraHU3AlMs WM YIIOJHOMOYEHHBIH WHIUBHIYAIbHBIH
MpeNPUHUMATEITh, UMIIOPTEP OTBEYACT 3a HEJIOCTATKU TOBapa, Ha KOTOPHIH HE YCTAHOBJICH rapaHTHHHBINA CPOK, €CIIU
MOTPEOUTENb TOKAXKET, YTO OHM BO3HHKIIM JIO MEpeIavyr TOBapa MOTPEOUTEI0 MM M0 MPHUYUHAM, BOSHUKIIHM IO
9TOT0 MOMEHTA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B otHOomeHmHM TOBapa, Ha KOTOPBHI YCTAaHOBICH TapaHTUHHBIN CPOK, MpoJaBen (M3TOTOBHUTEND),
YIOJIHOMOYEHHAas OpraHU3alisl WIN YIIOJTHOMOYEHHBIN HHANBUAYAIBHBIN IPeIIPUHIMATENb, UMIIOPTEP OTBEYAET 3a
HEeOCTaTKU TOBapa, €CIM He MOKaKeT, YTO OHM BO3HUKIM IOCJIE NepeJadd ToBapa MOTPEOHTENI0 BCIIEICTBHE
HapylIeHHs MOTPEeOUTENEeM MPaBUII UCIIOJIb30BaHMsI, XPAHEHHUSI WM TPAHCIIOPTHPOBKH TOBapa, ACHCTBUI TPETbHX
JIML UM HENPEOJOJIUMON CUJIBI.

(B pen. Penepanbroro 3akona ot 21.12.2004 N 171-D3)
(1. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpyNmHOrabapuTHOTO TOBAapa M TOBapa BeCOM OoJee MSATH KHWJIOTPaMMOB ISl PEMOHTA, YIEHKH,
3aMeHbl W (WJIM) BO3BpPAaT MX IOTPEOWTENIO OCYIIECTBIIOTCS CHJIAMH M 3a CYeT NpojaBlia (M3TOTOBHTENS,
YIOJTHOMOYEHHOW OpraHM3aIlliM WM YHOJHOMOYEHHOTO WHIWBHIYaJbHOTO IMpEeANpHHHUMATEN, HMIopTepa). B
clly4ae HEHCIIOJIHEHHUS! IaHHOW 00S3aHHOCTH, a TaK)Ke IPH OTCYTCTBHU MPOAaBIA (U3rOTOBHUTEIIS, YIIOJTHOMOYEHHOM
OpPTraHU3aIlM I YHOJTHOMOYEHHOTO HHIWBHUIYaJIbHOTO MpeNNpUHUMATENs, UMIIOpTEpa) B MECTE HaXOXKICHHS
noTpebuTeNst JocTaBKa M (WJIM) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYLIECTBIATHCS MoTpedureneM. Ilpu stom
mpoaaser]  (M3TOTOBUTENb,  YINOJHOMOYEHHAs  OpraHU3alMsgd WIH  YIOJHOMOYEHHBIH  WHAWBUAYaJIbHBIN
NpeAnpUHUMATeNb, UMIIOPTEP) O0s3aH BO3MECTUTH MOTPEOMTENI0 PacXOibl, CBSA3aHHBIE C JOCTaBKOH M (WIIH)
BO3BPaTOM yKa3aHHbIX TOBAPOB.

(. 7 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoku npeabsiBieHusi NoTpeduTeseM TpeGOBAHMI B OTHOLLIEHMH HEJOCTATKOB TOBapa

1. Ilorpeburens BIpaBe NpeabsIBUTH IPEAYCMOTPEHHBIE cTaThel 18 HacTosmiero 3akoHa TpeOoBaHMA K
poAaBIly (M3TOTOBUTENIO, YIMOJHOMOYEHHOW OpTraHM3allMM WM  YIOJHOMOYEHHOMY WHAWBHIYaIbHOMY
NpEANPUHAMATEN0, WMIOPTEPY) B OTHOIICHWHM HEIOCTAaTKOB TOBapa, €CIM OHM OOHapyXeHbl B TCUCHHE
TapaHTHHHOTO CPOKa WM CPOKA TOTHOCTH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B otHOmIEHNN TOBApOB, HA KOTOPHIE FapaHTI/II\/’IHBIe CPOKH WU CPOKH TOJHOCTHU HE YCTAHOBJICHBI, l'IOTpC6I/ITeJ'lB
BIIpaBE MPEIbSIBUTH YKa3aHHBIC TPEOOBaHUS, €CIM HEJOCTAaTKH TOBApOB OOHAPY)KEHBI B Pa3yMHBIH CPOK, HO B
npejenax IBYX JIET CO AHA Iepeayn UX IMOTPEOUTEI0, eclu 0oiee [UIUTEIEHBIE CPOKH HE YCTAaHOBJIICHBI 3aKOHOM
WK IOTOBOPOM.

(. 1 B pen. @enepanpHOro 3axkona oT 17.12.1999 N 212-D3)

2. lapanTHHHBIN CPOK TOBApa, a TAKKE CPOK €ro CITY)KOBI HCUHCISIETCS CO THSA IIepead TOBapa IMOTpeOnTeio,
€CJIM MHOE He MPENyCMOTPEHO A0roBopoM. Ecinu AeHb nepeaauu yCTaHOBUTh HEBO3MOXKHO, 3T CPOKH UCUHCIISIOTCS
CO JIHSl U3TOTOBJICHHS TOBapa.
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(B pen. ®enepanpHOTro 3aKoHa oT 17.12.1999 N 212-®3)

Jnst ce30HHBIX TOBapoB (OOYBH, OAEKIbl M MPOYHMX) ITH CPOKH HCUHCISIOTCS C MOMEHTa HACTYILICHUS
COOTBETCTBYIOIIETO CE30Ha, CPOK HACTYIUICHHUSI KOTOPOTO ONpPEJNENsieTCs] COOTBETCTBEHHO cyObekTamu Poccuiickoii
Ddenepaluyl UCXOs U3 KIMMATHUCCKUX YCIOBUH MeCTa HaX0XKICHHS MOTPSOUTEIICH.

ITpu nponaxke ToBapoB o oOpasuam, MO IOYTEe, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKJIIOUeHHUs JOTOBOpa
KyIUTH-TIPOAAXXH ¥ MOMEHT II€PEAadX TOBApa MOTPEOUTEIIO HE COBIAAAIOT, 3TH CPOKH HCUUCIISIIOTCS CO JTHSI IOCTaBKH
ToBapa notpeduTemo. Eciny nmotpeduTens IHIIEH BO3MOXKHOCTH HCIOIB30BAaTh TOBAp BCICICTBHE 0OCTOATEIBCTB,
3aBUCSIINX OT MPOAABLA (B YACTHOCTH, TOBAP HY>KAACTCS B CHEUATBHON YCTAaHOBKE, MOIKITIOYCHUH WIN COOpKE, B
HEM MMEIOTCS HEJOCTATKH), TapaHTHHHBIN CPOK HE TE€YET O YCTPAHCHHMS NPOAABIOM TakuX oOcrosTenbeTB. Ecim
JICHb JIOCTaBKH, YCTAHOBKH, ITOJKITIOYCHNUS, COOPKH TOBapa, YCTPAHEHHUs 3aBUCSIIUX OT MIPOJABIA OOCTOATEINLCTB,
BCJIC/ICTBHE KOTOPBIX TIOTPEOUTENb HE MOXKET UCIIOIh30BaTh TOBAP MO Ha3HAYEHHIO, ONPENEIUTh HEBO3MOXHO, 3TH
CPOKHU MCUHCIISIIOTCA CO JHS 3aKJII0YEHUS TOTOBOPA KYIUTH-TIPOJAXKH.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

Ao63ar1 uckiroueH. - @eaepanpHblil 3akoH o1 17.12.1999 N 212-03.

CpOK TOOHOCTH TOBapa ONPEACIACTCA INMEPUOAOM, UCHUCIAEMBIM CO JHSA HU3rOTOBJICHUSA TOBapa, B TCYCHHUE
KOTOPOI'O OH IMPUT'0OJACH K UCTIOJIb30BAHUIO, NI )Z[aTOI‘/‘I, J10 HACTYIIJICHUA KOTOpOfI TOBAap MPUTr0JACH K UCITOJIB30BaHUIO.

IIpoaomKUTEIBPHOCTh CPOKa TOAHOCTA TOBapa MOJDKHA COOTBETCTBOBATH O0S3aTEIbHBIM TPCOOBAHUAM K
0e30MacHOCTH TOBapA.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTHIHBIE CPOKH MOTYT YCTAHABIMBATHCSA Ha KOMIIIEKTYIOLINE U3AEIUs U COCTABHBIE YaCTH OCHOBHOTO
ToBapa. I'apaHTuiiHble CPOKH Ha KOMIUIEKTYIOIIKE U3EIUI U COCTABHBIC YAaCTH UCUUCIIAIOTCS B TOM K€ IOPSIIKE, UTO
U TapaHTUMHBIN CPOK HA OCHOBHOM TOBAp.

FapaHTHﬁHLIe CPOKM Ha KOMIUICKTYIOINHUC H3ACIHWA W COCTAaBHBIC YaCTU TOBapa CUHUTAKOTCA paBHLBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE H3JCNHE, ©CIIi HWHOE HE YCTaHOBJICHO IOrOBOpoM. B cmydae, eciu Ha
KOMIUICKTYIOIEEe HM3JCIHe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBIICH TapaHTHHHBIA CPOK MEHBILIEH
MPOJIODKUTENLHOCTH, YeM IrapaHTHIHBII CPOK Ha OCHOBHOE M3/EJHe, TIOTPEOUTEIb BIIPaBe MPEIbsBUTh TPEOOBaHMS,
CBA3aHHBIC C HEAOCTATKAMN KOMITJICKTYIOMICTO U3JACIIUA U COCTaBHOM YacTH TOBapa, npu ux 06Hapy>1<eH1/11/1 B TCUCHUC
rapaHTHHHOTO CPOKAa HA OCHOBHOE M3/ENHUE, €CIIU HHOE He MPEAYCMOTPEHO J0TOBOPOM.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Eciin Ha KOMILICKTYIOIIEE M3IC/INE YCTAHOBJCH TapaHTHHHBIA CPOK OOJBIIEH MPOIAODKUTECIBHOCTH, YeM
TapaHTHHHBIA CPOK Ha OCHOBHOM TOBAap, MOTPEOUTENb BIpaBe MPEABIBUTH TPSOOBAHUS B OTHOIICHUH HEIOCTATKOB
TOBapa P yCIOBUH, YTO HETOCTATKHA KOMIUICKTYIOMIETO H3IeNHsl OOHAPYKEHBI B TEUCHUE TapaHTHIHOTO CPOKa Ha
9TO U3/IEIUE, HE3aBUCUMO OT UCTEUEHHUSI TApAHTUITHOIO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIICH CTaThe, TOBOISTCS IO CBEACHUS MOTPeOUTENs B HH(OpMAIUK 0 ToBape,
MPEIOCTaBIAEMON MOTPEOUTEINIO B COOTBETCTBHHM cO cTaTheil 10 HacTosmero 3akoHa.

5. B cnydasix, Koraa NMpeayCMOTPEHHBIH JOTOBOPOM T'apaHTHHHBIM CPOK COCTaBIISIET MEHEe IBYX JIET H
HEJIOCTATKN TOBapa OOHAapyXeHBI MOTPEOHTENIEM MO MCTEYSHUHM TapaHTHHHOTO CpOKa, HO B Tpejenax IBYX JIET,
NOTpeOUTENb BIpaBe MPEAbSBUTH MPOAABIY (M3TOTOBUTENIO) TpeOOBaHMS, IPENyCMOTPEHHbIE craTbhed 18
HACTOSIIIEr0 3aKOHA, €CIH JOKaXKeT, YTO HEAOCTATKH TOBapa BOZHUKIU JO €ro Iepeladdl IOTPEeOUTENI0 MU IO
MPUYMHAM, BO3HUKIIINM JI0 3TOTO MOMEHTA.

(1. 5 BBenen DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)

6. B ciryuae BEIIBIICHHS CYIIECTBEHHBIX HEAOCTATKOB TOBapa MOTPEOHUTEIh BIPaBE MPEIBSIBUTH H3TOTOBUTEIIO
(YNOITHOMOYEHHOM OpraHM3aliil WIH YNOJHOMOYEHHOMY WHAMBUAYAJIbHOMY IPEJNPUHUMATEN0, HUMIOPTEPY)
TpeboBaHHE O OE3BO3ME3/IHOM YCTPAaHEHHHM TAKMX HEIOCTATKOB, €CIIM JOKaXKET, YTO OHM BO3HHUKIN 10 Heperadu
TOBapa MOTPEOUTENI0 WIN 10 MPUYMHAM, BOSHHKIIHUM JO 3TOTO MOMEHTAa. YKa3aHHOE TpeOOBaHHE MOXET OBITh
MPEIBABICHO, €CIIM HEJOCTATKH TOBapa 00HAPY>KEHBI IO HCTEUEHHH IBYX JIET CO THS Iepeiadn ToBapa HOTPEeOUTENIo,
B TEYEHHE YCTAHOBJIEHHOTO Ha TOBap CpPOKa CIyXOBl WM B TEUCHHWE NECATH JIET CO JOHS Iepeladn ToBapa
MOTPEOHUTENIO B CITydae HEyCTaHOBJICHHUS CpoKa CiIyX0bl. Ecin ykazanHoe TpeboBaHME HE yIOBIETBOPEHO B TCUCHHE
JBAANATH AHEH CO JHSA €ro NPeABABICHUS MOTpeOuTeNeM WM OOHApYXEHHBIH MM HEJOCTaTOK TOBapa SBISETCS
HEYCTPAaHUMBIM, MOTPEOUTENs II0 CBOEMY BBIOOPY BIpaBE NPEABSBUTH HM3TOTOBUTENIO (YIIOJHOMOYEHHON
OpTaHM3alM{ WIX YIIOJTHOMOYEHHOMY MHIUBHAYaIbHOMY HPEANPUHUMATEII0, UMIIOPTEPY) UHBIE IPEyCMOTPEHHbIE
nmyHKTOM 3 cTtathy 18 Hacrosiero 3akoHa TpeOOBaHHUS MJIM BO3BPATHTH TOBAp M3TOTOBHUTEIIO (YIIOJTHOMOYEHHOM
OpTaHM3alM{ WM YIOJIHOMOYEHHOMY HHAMBUIYaJIbHOMY HPEANPUHUMATEIIO, UMIIOPTEPY) U OTPEeOOBaTh BO3BpaTa
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YIUIAYEHHOU JIEHEKHON CyMMBI.
(1. 6 B pen. ®enepanpHOro 3akona oT 21.12.2004 N 171-D3)

Cratbs 20. YcTpaHeHHE HEIOCTATKOB TOBapa W3roToBHTeleM (IMPOJABLOM, YIOJHOMOYEHHOI
opraHu3anmeii WM yIoJIHOMOYEHHbIM HHANBHAYAIBHBIM NPeANPHHIMATEIEM, HMIIOPTEPOM)
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. Eciu cpok ycTpaHeHUs! HEIOCTaTKOB TOBapa He OIpe/eieH B IMMChbMEHHOI (hopMe coralieHHeM CTOPOH,
9TH HEJOCTaTKH JOJDKHBI OBITH YCTpaHEHBI M3rOTOBHTENEM (IIPOJABIIOM, YIIOJTHOMOYEHHOH OpraHu3alueil wiu
YIOJTHOMOYEHHBIM HHAMBUAYQIBHBIM MpeANpHHUMATENeM, HUMIOPTEPOM) HE3aMEeAIHTENbHO, TO €CTb B
MHUHUMAJIBHBIA CPOK, 0OBEKTHMBHO HEOOXOAMMBIH Ul UX YCTPaHEHHs C YYE€TOM OOBIYHO NMPHUMEHSIEMOro crocola.
Cpok ycTpaHEeHUsI HEJIOCTATKOB TOBapa, ONpelessieMbl B IIMCHbMEHHOH (hOopMe COTJIAIIEHHEM CTOPOH, HE MOJKET
MPEBBIIATH COPOK MATH JHEH.

B ciyuae, ecnu Bo BpeMst yCTpaHEHHS HEOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHH He OYIyT yCTpaHEHBI
B OIIpEICICHHBII COrNaIeHHEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUHUTH COTJIAIIEHHE O HOBOM CPOKE yCTpaHEHHS
HEJIOCTATKOB, ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOAUMBIX U1l YCTPaHEHHUs! HEOCTATKOB TOBapa 3alacHbIX YacTei
(meraneii, marepuano), o0OpPyZOBaHUS WM TMOJOOHBIE NPUYMHBI HE SIBISIIOTCS OCHOBAaHHMEM JUISl 3aKIIOUCHHMS
COTIJIAIICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 32 HapYIICHUE CPOKa, OIPEJEIICHHOTO
COTIJIAIICHUEM CTOPOH NIEPBOHAYANBHO.
(. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOmEHMH TOBAapOB JIMTEIHHOTO MOJIB30BAHUS HM3TOTOBUTENb, MPOAABEIN] JHOO YHNOJIHOMOYCHHAS
opraHuszanus HWJIn yHOJ’IHOMO‘ICHHLIﬁ I/IH[[I/IBI/I}lyaJ'IbHHﬁ npeaAnpruHUMaTeiib 00s13aHbI Inpyu  NOpeaAbABICHUU
NoTpeOuTeNIeM yKa3aHHOTO TPeOOBAaHMS B TPEXJHEBHBIN CPOK 0€3BO3ME3HO IPEAOCTABUTH IIOTPEOUTEIIIO Ha TIEPUOL
PEMOHTa TOBap [UIMTEIBHOTO MOJIb30BaHMs, 000N AITUMH JK€ OCHOBHBIMH IOTPEOUTEIBCKUMH CBOMCTBaMH,
obecrieunB JOCTaBKY 3a CBOM cdeT. IlepeueHb TOBapoOB UIMTENBHOIO IOJb30BAaHMS, Ha KOTOpBIE YyKa3aHHOE
TpeboBaHUe He pacnpocTpaHsercs, ycraHaBnusaeTcs [IpaBurenscrBom Poccuiickoii deneparmu.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3. B ciyuae ycTpaHeHHs HEOCTATKOB TOBAapa rapaHTUIHBIN CPOK Ha HETO MPOJICBACTCS HA TIEPHO/I, B TCUCHHUE
KOTOPOrO TOBap HE HWCIOJB30BAICA. YKa3aHHBIH MEPUOJ HCUYHCISETCS CO JHS OOpalleHHs MOTpeOuTens c
TpeboBaHHEM 00 yCTpaHEHUH HEOCTATKOB TOBapa JI0 JHS BbIJIAUH €ro 1o OKOHYaHUH peMoHTa. [Ipu Bbnaue ToBapa
HU3TrOTOBUTECIIb (npouaBeu, YIIOJITHOMOYCHHAasA Oopranmusanus HIIn yHOJ’IHOMO‘IeHHLIﬁ HHZ[I/IBI/II[yaHbelﬁ
peANPUHUMATEh, UMIOPTEP) 00s3aH MPEAOCTaBUThL B MUCBMEHHON (GopMe MOoTpeduTeno HHOOPMAIHIO O JaTe
oOpareHus oTpeduTeis ¢ TpebOoBaHHEM 00 yCTpaHSHHH OOHAPYKEHHBIX MM HEIOCTATKOB TOBApa, O JaTe mepenadn
TOBapa MOTpeOHTENeM Ui YCTPAHEHHS HEIOCTATKOB TOBapa, O JaTe YCTPaHCHHs HEJOCTaTKOB TOBapa C HX
oTHcaHueM, 00 UCTIONIb30BAHHBIX 3aMMaCHBIX YaCTAX (IeTalsX, MaTepualiax) u O JaTe BbIIayd TOBapa MOTPEOUTEINIO
[0 OKOHYAHUH YCTPAHEHHS HEJJOCTATKOB TOBapa.

(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

4. Tlpu ycTpaHeHUH HEJOCTATKOB TOBapa MOCPEJCTBOM 3aMEHbI KOMILICKTYOIIEr0 H3eNIUsl WA COCTaBHOM
4aCTH OCHOBHOTO M3/ICJINs, HA KOTOPBIC YCTAHOBJICHBI FApAaHTUHHBIC CPOKHU, HA HOBbIEC KOMIUICKTYIOIICE U3ACTHE HIIH
COCTaBHYIO YaCTh OCHOBHOT'O H3JE/Hs YCTaHABIMBACTCS rapaHTHIHBIA CPOK TOW e MPOJIODKUTSIBHOCTH, YTO U Ha
3aMEHCHHBIC KOMILICKTYIOIICE U3/CINe WM COCTABHYIO YacTh OCHOBHOTO U3JEJIHS, €CJIH WHOE HE MPEAyCMOTPEHO
JIOTOBOPOM, U TAPAHTUHHBINA CPOK UCUUCIICTCS CO JHSI BBIIAYH IOTPEOUTEIIO 3TOr0 TOBApa M0 OKOHYAHHH PEMOHTA.
(1. 4 B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Cratbd 21. 3amMeHa ToBapa HeHalJIe:KALLEr0 KayecTBa

1. B ciydae oOHapy)eHHs NOTpeOUTEIeM HEIOCTATKOB TOBAapa W MPEIbSBICHHUS TPEOOBAHUSI O €ro 3aMeHe
npoaaBer]  (M3rOTOBUTENb,  YIIOJIHOMOYEHHAS  OpraHW3alMs I YIIOJIHOMOYCHHBIH  WHAWBUAYAIbHBINA
MpeANpUHAMATeNb, UMIIOpTEp) 00s3aH 3aMEHUTh TAaKOM TOBap B TEUCHHWE CEMH JHEH CO IHS NpPeTbsSBICHUS
yYKa3aHHOTO TpeOOBaHUs MOTpeOUTENIeM, a IPH HEOOXOANMOCTH JOTIOJTHUTENEHOM IPOBEPKH KauyecTBa TAKOTO TOBapa
MPOAABIOM (M3TOTOBHTENEM, YIOJTHOMOYEHHOW OpraHW3alyedl WIM YIOJHOMOYEHHBIM WHAWBHIYAIbHBIM
MpeANpUHIMATENEM, UMIIOPTEPOM) - B T€UCHUE IBAAIIATH THEH CO THS MPEIbIBICHHUS yKa3aHHOTO TPeOOBaHUS.

Ecmm Yy npoaaBiia (I/IBFOTOBI/ITCHH, yHOHHOMO‘IeHHOﬁ OpraHu3anun Uik YIIOJIHOMOYECHHOT'O HHAWBUIYAJIbHOI'O
npeanpuHuMaTesi, HMnopTepa) B MOMCHT IMPCABbABIICHUSA TpC6OBaHI/I$I OTCYTCTBYECT HeO6XOZ{HMLIﬁ JJId 3aMEHBI
TOBap, 3aMCHa J10JI’)KHaA OBITH MpOBEACHA B TCUCHHUE MECALa CO AHA NPCAbABICHUA TaAKOTO Tp€60BaHI/I$I.

B paitonax Kpaiinero CeBepa 1 npupaBHEHHBIX K HIM MECTHOCTSIX TpeOOBaHHUE IIOTPEOUTEIS O 3aMEHE TOBapa
MOJUTeXKHT YAOBIETBOPEHHIO MO €T0 3asBICHHUIO B CPOK, HEOOXOIMMBIH /7151 0O4ePEIHOM JOCTABKH COOTBETCTBYIOIIETO
TOBapa B 3TH PalOHBI, B Cllydae OTCYTCTBHUS y TpoOJaBia (M3TOTOBHUTENS, YHOJTHOMOYCHHOW OPraHW3alldd WIH
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YIOJHOMOYEHHOT'0 HHANBHAYAIBHOTO TPEAIIPUHUMATENSI, HMITIOpTEpa) HEOOXOIUMOTO IS 3aMEHBI TOBapa Ha JIeHb
MPEIbABICHASA YKa3aHHOTO TPeOOBaHUS.

Ecmm onist 3amens! ToBapa Tpedyercs 6oee ceMu IHEH, 1o TpeOOBaHHIO TIOTPeOHTEINs MpoaBel (M3rOTOBUTEI
1100 yNOJHOMOYCHHAs OpraHU3anus WM YIIOJTHOMOYEHHbBIH HHIUBUYAIBHBII TPEANPUHIMATENb) B TEUCHHE TPEX
JHEH co AHS IpenbsBICHUS TpeOOBaHMS O 3aMEHE ToBapa 00s3aH 0E3BO3ME3IHO IPEAOCTABUTh HOTPEOUTENIO BO
BpPEMEHHOE 10JIb30BAaHKE HA MTEPUOJ] 3aMEHBI TOBAP AJIMTEIHLHOTO MOJIb30BaHNU, 00JIaIA0IIUi 3TUMH K€ OCHOBHBIMHU
MOTPEOUTEIBCKUMH CBOWCTBaMH, 00ECIIEUHMB €ro JAOCTABKY 3a CBOI cyeT. DTO MpaBHJIO HE PACIpPOCTPaHAETCS Ha
TOBaphbI, IEPEYCHb KOTOPBIX ONPE/EISETCS B COOTBETCTBUH C IMyHKTOM 2 ctaThu 20 HacTosIero 3akoHa.
(B pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHa/IE)KAIIETr0 Ka4eCTBa JODKEH OBITh 3aMCHEH Ha HOBBIN TOBAp, TO €CTh Ha TOBap, He ObIBLINIT B
ynoTpeOeHn .

HpI/I 3aMCHC TOBapa FapaHTHﬁHLIﬁ CPOK UCHHUCIIACTCA 3aHOBO CO JHA MEpeaavyu ToBapa HOTpe6I/ITeJ'HO.

Cratbs 22. CpokH yI10BJIETBOPEHHUS OT/1eJIbHBIX TPeOOBAHMIT MOTPeOUTEIs
(8 pen. ®enepanpHOTO 3aK0HA OT 21.12.2004 N 171-D3)

TpeboBanust mOTpeOUTEINSI O COPA3MEPHOM YMEHBIICHUH TIOKYITHOM IIEHBI TOBapa, BO3MELICHHH PACX0I0B Ha
UCIIPaBJICHUE HEAOCTATKOB TOBapa MOTPEOUTENEM MM TPETHUM JIMIIOM, BO3BpATE YILIAYSHHOMN 3a TOBAp JCHEKHOM
CYMMBI, a TaK)Xe TPEOOBaHHE O BO3MCIICHUU YOBITKOB, IPUYMHCHHBIX MOTPEOUTEITIO BCICACTBUE MPOJAKH TOBapa
HCHAJUICXKAIET0 KavyecTBa JHMOO TMPENOCTABICHUSA HEHAIJIekKamlell HHPOpMaud O ToBape, IMOJIeKAT
YIOBJICTBOPCHHUIO MPOAABIIOM (M3rOTOBHUTENIEM, YIOJHOMOYCHHOW OpraHM3alldeii WIM  YIOJTHOMOYCHHBIM
WHIUBUAYAIGHBIM MPEIIPUHUMATEICM, HMIIOPTEPOM) B TEUYCHHE JCCATH JHEH CO JHSA MPEIbSBICHUS
COOTBETCTBYIOIIETO TPeOOBAHUS.

(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

Crarpsi 23. OTBeTCTBEHHOCTHh NpoAaBHa (M3rOTOBHTEJS, YINOJIHOMOYEHHOH OpraHu3auMu WU
YHOJHOMOYEHHOT0 HWHAMBHAYAJILHOTO TMpeINPUHUMATENIs, HMIOPTepa) 3a MNPOCPOUYKY BBINOJTHEHHUS
TpeOoBaHuUil mOTpeduUTeNS
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue NpeaycMOTpeHHbIX craThsiMu 20, 21 m 22 Hacrosimiero 3akoHa CPOKOB, a Takke 3a
HEBBINOJIHEHUE (3alIep)KKY BBINIOJIHEHHS) TPeOOBAHMUS MOTPEOUTENS] O MPEJIOCTABICHUN €My Ha INEPUOJ PEMOHTA
(3aMeHBI) aHAJIOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTEINb, YIIOJTHOMOUEHHAs OpraHu3alis I YIOTHOMOYEHHBIH
WHANBUAYAIBHBINA TPEANPUHUMATENh, UMIIOPTEP), TOMYCTUBIINK TaKue HapyLIeHHs, YIUITaYMBaeT MOTPEOUTENO 3a
KaX[Iblil IEHb IPOCPOYKH HEYCTOWKY (TIEHIO) B pa3Mepe OJTHOTO MPOLIEHTA LIEHbI TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa ompezenseTcs, UCXOIs M3 ero LEeHBbI, CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHE
MOTPEOUTENsI IOJDKHO OBUIO OBITH YJIOBJIETBOPEHO MPOJABIOM (M3rOTOBHUTENEM, YHOJIHOMOYEHHON OpraHm3alueit
Wi  YIIOJHOMOYECHHBIM HWHAWBHUAYAJIbHBIM  MNPCANTPUHUMATCIICM, I/IMHOpTepOM), B JICHb I[O6p0BOJ'H)HOFO
YIOBJIETBOPEHUS TAaKOTO TPEOOBAaHMS WM B JICHb BBIHECEHHUS CyIeOHOTO PEIIeHus, eciii TpeboBaHHe 100POBOIBHO
YAOBIETBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyvae HeBBINONHEHHs TpeOOBaHWU MOTPEOUTENsSs B CPOKH, MPEAyCMOTpEHHbIe crarthsimu 20 - 22
HACTOSIIEr0 3aKoHa, MOTpeOUTENh BIPaBE MO CBOEMY BBIOOPY MPEABSBUTH WHBIE TPeOOBAHUS, YCTAHOBJICHHBIC
crathell 18 Hacrosmero 3akoHa.

Cratba 23.1. [MociiencTBus HAPyUIeHHUs NMPOAABIOM CPOKA Nepeaavyd NMpeABAPHUTEIHHO OIUIAYeHHOT 0
TOBapa NOTPeOUTETI0
(BBenena ®enepanbHBIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIH-TIPOJAKH, MpeIyCMaTpUBAIOMIMK 005S3aHHOCTh MOTPEOUTEINS MPEABAPUTENLHO OIUIATHTH
TOBap, OJDKEH COZIEPKaTh YCIOBHE O CPOKE IIEpeiaun ToBapa MoTPEeOUTEIIIO.

2. B cnydae, ecnu nmpojasel, NOJYyYUBIINN CyMMY HpPEABAPUTENBHOI OILUIATHI B OMPEIEIEHHOM JIOTOBOPOM
KYIUTU-TIDOZ@XKH pa3Mepe, He UCTIOHIII 00s3aHHOCTD 10 Iepeade ToBapa MOTPeOUTENI0 B YCTAHOBICHHBIH TaKUM

JIOTOBOPOM CPOK, IOTPEOUTENb 10 CBOEMY BBIOOpY BIIPaBe MOTPEOOBATS!

nepeiayy OIUIaYE€HHOIO TOBapa B yCTaHOBJICHHBII UM HOBBIN CPOK;
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BO3BpaTa CyMMbI HpeﬂBapI/ITeHLHOﬁ OIJIaThI TOBAapa, HE NEPCAAaHHOTO TPOJABIIOM.

[Ipu »TOM TMOTpebHTENs BIpaBe MOTPeOOBATH TAKKe MOJHOTO BO3MEHICHHS yOBITKOB, MPUYMHEHHBIX €MY
BCIIEAICTBHE HApYIICHUS YCTAHOBJEHHOTO JIOTOBOPOM KYIUIHU-TIPOJXKH CpOKa TMepeAadd MpeBapUTENIbHO
OTIAYEHHOT0 TOBapa.

3. B ciaydae HapylleHHMs YCTaHOBJICHHOTO JOTOBOPOM KYIIH-TIPOJAXKU CpoKa IMepefadd HpeaBapUTeIbHO
OIUIAYEHHOTO TOBapa MOTPEOUTEIO NMPOAABEIl YIIAYNBACT €My 3a KaKIBIH JEHb MPOCPOUKH HEYCTOWKY (IICHM) B
pa3Mepe MOJIIOBHHBI IPOLIEHTA CyMMBI IIPEABAPUTEIHHON OILIATHI TOBAPA.

Heycroiika (eHun) B3BICKHBAETCS CO AHS, KOTIa IO JOTOBOPY KyIIIH-NPOJaKH TIepeiada ToBapa HOoTPEOUTEN0
JIOJDKHA ObLIa OBITH OCYIIECTBIICHA, 710 AHS IIepeiadyn TOBapa HOTPEOUTEIIO HITH JI0 THS YAOBJIECTBOPEHHS TPEOOBaHUS
MOTPEOUTENSI O BO3BpATE €My NPEIBAPUTEIBHO YIUIAYEHHOH UM CyMMBI.

CyMMa B3BICKaHHOHM TOTpeOUTENeM HEYCTOMKM (IIEHH) HE MOMKET MPEBBIIATh CYMMY IIPEABapUTEIbHOM
OILIATHI TOBAPA.

4. TpeboBaHU MOTPEOUTENST O BO3BpATE YILIAUEHHOH 32 TOBAp CYMMEI M O TIOJIHOM BO3MEIICHHH YOBITKOB
MOJJIC)KAT YAOBICTBOPEHUIO IPOJABIOM B TEUEHHME JECATH JHEH CO JHS TPEABSBICHHS COOTBETCTBYIOLIETO
TpeOOBaHUsL.

5. TpeGoBaHus NOTPEOUTENSI, yCTAHOBJICHHBIE TYHKTOM 2 HACTOSIIEH CTaThH, HE MOJIEKAT YAO0BIECTBOPEHHIO,
€CITH MIPOJIaBel JOKaKET, YTO HApyIICHHE CPOKOB IEpefadyr MOTPEOUTEN0 NpeBApPUTEIHHO OIIAYeHHOTO TOBapa
MPOU30IILIO BCIICACTBHE HENPEOONINMOI CHIIBI HIIH IO BHHE ITOTPEOUTENS.

Cratbs 24. PacueTsnl ¢ HOTpeﬁHTeJ’IeM B ClIy4ae npnoﬁpeTe}mﬂ UM TOBapa HCHAAJICKAIECTI0 KaveCcTBa

1. Ilpu 3ameHe ToBapa HEHAANIEKAIIETO KaueCTBa Ha TOBAp 3TOH ke MapKu (3TUX K€ MOAENH U (WIK) apTHKYJIa)
nepepacyeT 1eHbl ToBapa He MPOU3BOJAUTCS.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. lpu 3ameHe TOBapa HEHAJUICKAIIETO Ka4eCTBa Ha TAKOH e ToBap Apyrod Mapku (MOJEIH, apTHUKYJa) B
cilydae, €Clii IICHa TOoBapa, MOJICIKAIIETO 3aMEHe, HUXKE IICHBI TOBapa, MPEJOCTaBICHHOTO B3aMEH, MOTPEOUTEINb
JIOJDKEH JIOTUTATUTh Pa3HHUIy B IICHAX; B Clydae, €CM IICHa TOBapa, MOJJIC)KAIIEero 3aMEHE, BBINIC I[CHBI TOBAapa,
MPEJOCTABICHHOIO B3aMEH, pa3HHIlA B IIEHAX BBIUIAYMBAETCS MOTpeOuTesio. lleHa ToBapa, MoyIeKaIIero 3aMmeHe,
OmpeneNsIeTcss Ha MOMEHT €ro 3aMeHbl, a eciu TpeOOBaHWE MOTPEOHTENs HE YIOBJICTBOPEHO MPOJABIIOM, ICHA
3aMEHSAEMOr0 TOBapa U IIeHA Iepe1aBacMOro B3aMeH ToBapa ONpEC/SIOTCS HA MOMEHT BRIHECEHHSI CYIOM PEIICHHS
0 3aMeHe ToBapa.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciyuae npenbsiBiIeHUs OTpeduTeIeM TpeOOBaHUS O COPA3MEPHOM YMEHBIICHUH TTIOKYITHOM [IEHBI TOBapa
B pacyeT MPUHMUMACTCS IIeHA TOBapa Ha MOMEHT MPEIbSIBICHUS TOTPeOUTEIeM TpeOOBaHUsI 00 YIICHKE WM, €CIIA OHO
JIOOPOBOJIBHO HE YJOBJICTBOPEHO, HA MOMEHT BBIHECCHHUS CYIOM PEIICHHUS O COPa3MEPHOM YMEHBIICHUU MMOKYITHON
LICHHI.
(1. 3 B pen. @enepanpHOro 3aKkona oT 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJIEXKAIIETO KadecTBa MOTPEeOUTENb BIpaBe TpeOOBATh BO3MEIICHUST PA3HUIIBI
MEXIy [IEHOH TOBapa, YCTAHOBIICHHOH TOTOBOPOM, H IICHOI COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOIEHOTO
YIOBJICTBOPEHHS TAKOTO TPEOOBAHMUS WIIH, €CITH TpeOOBaHHE TOOPOBOIHHO HE YAOBICTBOPEHO, HA MOMCHT BEIHECCHHUS
CYJIOM peIICHUSI.

(11. 4 BBenen @enepansHBIM 3ak0HOM OT 17.12.1999 N 212-®3, B pen. @enepansHoro 3axoHa ot 21.12.2004 N 171-
D3)

5. B cnyuae Bo3Bpara ToBapa HEHAIEKAIIETO KaYeCTBa, MPOJJAHHOTO B KPEJUT, MOTPEOUTEIIO BO3BPALIIAETCS
yIUTayeHHasl 3a TOBap JACHEKHAs CyMMa B pa3Mepe MOTalleHHOro KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KpeauTa, a
Tak)ke BO3MellaeTcs IlaTa 3a MpeioCTaBIeHue KPeInTa.

(n. 5 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciydae BO3BpaTa TOBapa HCHAJUICKANIETO KadecTBa, NPUOOPETCHHOTO IOTPEOHTENEM 3a CYeT
MOTPEOUTENTHLCKOTO KpeauTa (3aiima), pojaBel] 00s3aH BO3BPATUTh MOTPEOUTEITIO YIUTAYSHHYIO 32 TOBApP JICHEKHYIO
CyMMYy, a TakKX€ BO3MCCTUTH YIUIAYCHHBIC HOTpeGI/ITeJ'[eM NOPOUCHTBI W HWHBIC IUIATCKU TII0 JOTrOBOPY
MOTPEOUTETBCKOTO KpeauTa (3aiima).

(1. 6 BBenen denepanpHbiM 3aKkoHOM 0T 21.12.2013 N 363-D3)
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Cratb 25. [IpaBo noTpeduTeisi HA 00MeH TOBapa Ha/IesKalllero kKauecTsa

1. TTorpebuTens BpaBe 0OMEHATH HEMPOJOBOIBCTBEHHBIN TOBAp HAISKAIIETO KauyecTBa HA aHAJIOTUYHBIN
TOBap y MpPOJAaBIA, Y KOTOPOTO 3TOT TOBap OBLI NMPHOOPETEH, ecli yKa3aHHBIH TOBap HE MOIOMIEN 1o ¢opMme,
rabapuram, (acoHy, pacIBeTKe, pa3Mepy WIN KOMIUICKTaIIHH.
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

HOTpe6I/ITeJ'IL HUMECT MpaBO Ha obmeH HCIMIPOAOBOJILCTBEHHOI'O TOBAapa HAJICKALICTO Ka4Y€CTBa B TCUCHHC
YeThIpHaAUATH ﬂHeﬁ, HEC cUuTasa AHA €ro MOKYIIKHU.

OOMeH HETIPOAOBOIBECTBEHHOTO TOBAPA HAUIE)KAIIETO KauecTBa MPOBOIAMUTCS, €CIIM YKa3aHHBIN TOBap HE OBbLI
B YIOTpeOJICHUH, COXPAaHEHEI €T0 TOBAPHBINA BHJI, IIOTPEOUTEIECKHE CBOWCTBA, INIOMOBI, (haOpIYHBIE SPIIBIKH, a TAKKE
MMeeTCsl TOBapHbBIM Y€K MIIM KAacCOBBIM 4eK MO0 MHOW MOATBEPKIAIONIMK OIUIATY YKa3aHHOTO TOBapa JOKYMEHT.
OTcyTCTBHE y MOTPEOUTEINST TOBAPHOTO YeKa MJIM KacCOBOTO 4eKa JIM0O MHOTO MOATBEPIKIAIOLIETO OILUIATy TOBapa
JIOKyMEHTa He JIMIIAET ero BO3MOXKHOCTH CChUIATHCS Ha CBHCTENBCKUE MOKA3aHMUSI.
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[lepeyeHb TOBapOB, HE MOUICKAIUX OOMEHY IT0 OCHOBAHUSM, YKa3aHHBIM B HACTOSIIICH CTAThe, YTBEPIKIACTCS
IIpaButensctBoM Poccuiickoit @enepanuu.

2. B ciydae, ecnu aHaIOTHYHBIN TOBap OTCYTCTBYET B IIPOJIAXKE HA ICHD 0OpaIeHHs TOTPEOUTEIS K MPOAABILY,
MOTPEOUTENb BIPaBe OTKA3aThCsI OT UCTIOIHEHUsI I0TOBOPa KYIUIH-TIPOJIaXKH U TOTPeOOBaTh BO3BpaTa yIulauyeHHOI 32
yKa3aHHBII TOBap AEHEKHOH cyMMbl. TpeOoBaHHE MOTpeOHMTENsi O BO3BpaTe YIUIAUCHHOW 3a yKa3aHHBIH ToBap
JIEHEKHOM CYMMBI IIOJIEKUT YAOBICTBOPEHUIO B TEUEHUE TPEX JHEHU CO JHs BO3BPATa yKa3aHHOI'O TOBapa.

[To cornamieHu0 MOTPEOUTEINS ¢ IPOAABLIOM OOMEH TOBapa MOXET OBITh NPEAYCMOTPEH IPHU MOCTYILICHHN
AHAJIOTMYHOTO TOBapa B Ipojaxy. IIpoxaser 00g3aH He3aMEIUINTEILHO COOOIMTH MOTPEOUTENIO O MOCTYIICHHU
QHAJIOTMYHOTO TOBApa B IIPOJAXKY.

(1. 2 B pen. @enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 26. YTpaTtnia cuiy. - @enepanbHblii 3axoH ot 25.10.2007 N 234-D3.

Crarps 26.1. lucTaHIIMOHHBIH CIIOCO0 MPOJAKM TOBapa
(BBemena denepanbHBIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JToroBop po3HUYHOMN KYILTH-IIPOJAKU MOXKET OBITh 3aKJIFOUCH Ha OCHOBAHUH O3HAKOMJICHHSI IOTPEOUTEIIS C
MPE/I0KEHHBIM MIPOIABI[OM OMUCAHHEM TOBapa MOCPEACTBOM KaTallOrOB, MPOCIEKTOB, OYKIETOB, (DOTOCHUMKOB,
CPE/ICTB CBsI3U (TENCBU3MOHHOMW, MOYTOBOM, PAMOCBSA3U M JPYrMX) WU MHBIMH HCKIIOYAIOIIUMH BO3MOXKHOCTh
HEIMOCPE/ICTBEHHOTO O3HAKOMIICHHSI IOTPEOUTENsl ¢ TOBapoM JIMOO 00pa3loM ToBapa IpH 3aKIIOYEHUH TaKOTro
JIOTOBOpA (IMCTAHIIMOHHBIN CITOCOO MPOJIaXKH TOBapa) COCOOaMH.

(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TlpomaBuoM 10 3aKIHOUEHHs JOrOBOpAa JOJDKHA OBITH MpPEAOCTaBlicHa MoTpeduTento wHbopMmaims 00
OCHOBHBIX NMOTPEOUTENHCKUX CBOIMCTBAX TOBapa, 00 ajapece (MeCTe HaXOXKAEHHUs) MPOJIABIA, O MECTE H3TOTOBICHHS
TOBapa, O MOJHOM (HHUPMEHHOM HAUMEHOBAHUM (HAMMEHOBAHWH) MPOJAABIA (U3rOTOBHUTES), O LIEHE U 00 YCIOBUSIX
NpUOOpETEHH s TOBApa, O €ro J0CTaBKe, CPOKE CITY:KObI, CPOKE TOJJHOCTH M FAPAaHTUITHOM CPOKE, O MOPSAKE OIJIATHI
TOBapa, a TAKXKE O CPOKE, B TEUSHUE KOTOPOTO ACHCTBYET MPEAIOKEHHE O 3aKIIIOYCHUH JOTOBOPA.

3. TorpeOutenro B MOMEHT JOCTaBKM TOBapa JOJDKHA ObITh B NHCbMEHHOWH (opme TmpenocTaBieHa
nHpopManus o ToBape, peaycMoTpeHHas crarbeil 10 HacTosmero 3akoHa, a TaKXkKe MPEAyCMOTPEHHAs ITyHKTOM 4
HacTosIIel cTaThi HH(OpMAaNKs O MOPs/IKE U CPOKAX BO3BPATa TOBapa.

4. [MotpeOutenp BIpaBe 0TKA3aThCS OT TOBapa B IFOOOE BpeMst JI0 €ro Mepeaay, a mocie nepeadd Topapa - B
TEUEHHUE CEMU JTHEMN.

B ciydae, ecnn mH(pOpMaIMa 0 MOpAOKE M CpOKax BO3BpaTa TOBapa HaJJIE)KAIIeTo KadyecTBa HE Obuia
MpEeJOCTaBlicHa B MHCEMEHHON (pOpME B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENb BIIPaBe OTKa3aThCs OT TOBapa B
TEYEHHE TPeX MECSLEB C MOMEHTA Mepeaayn ToBapa.

Bo3epar ToBapa Ha[IeXalero KadecTBa BO3MOMKEH B cCllydae, €CIIM COXPAaHEHbl €ro TOBAapHBIA BUJ,
MOTPEOUTEIBCKIE CBOMCTBA, a TAKXKE JOKYMEHT, ITOJITBEPKAAIONINNA (aKT M yCIOBUS MOKYIIKH YKa3aHHOTO TOBapa.
OTtcyTcTBHE y MOTPEOUTENS JAOKyMEHTa, MOATBEpP)KIAIOMmero (akT M YCIOBHS MOKYNKH TOBapa, HE JIMIIAET €ro
BO3MOYKHOCTH CCBUIATHCS HA IPYTHE JOKA3aTeLCTBA MPHOOPETEHHUS TOBapa y JaHHOTO MPOJIaBIA.
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[MoTpeOuTens He BIpaBe OTKA3aThCS OT TOBapa HAJICKAIICTO KAuyeCTBa, WUMCIOMICTO WHIAMBUIYATBHO-
orpe/ieIeHHbIE CBOWMCTBA, €CIIM YKa3aHHbIl TOBAP MOXKET ObITh UCIIOJIb30BAH MCKITIOYUTENILHO TIPHOOPETAIOIIMM €ro
nmoTpeduTeneM.

ITpn oTkasze morpebutens OT ToBapa MPOJABEIl JODKEH BO3BPATUTH €My ACHEKHYIO CyMMY, YIUIAUYCHHYIO
HoTpebuTenIeM Mo JOroBOpY, 3a UCKIIIOUEHUEM PAacXO0J0B IPOJABIa Ha JOCTAaBKYy OT IOTPEeOUTENs BO3BPAILEHHOIO
TOBapa, He MM03/{HEee YeM 4Yepe3 JeCsATh JHEH CO JHS MpeqbsSBICHH NOTPEOUTENEM COOTBETCTBYIOLIETO TPEOOBAHMSI.

5. INocnencTBUs MpoAaXH TOBapa HEHAJIC)KAIETO KayecTBa JUCTAHIMOHHBIM CIIOCOOOM MPOJaKH TOBapa
YCTaHOBIICHBI MOJIOKEHUAMH, TIPETyCMOTPEHHBIMH cTaThbsMU 18 - 24 HacTosImmIero 3akoHa.

Cratbs 26.2. [IpaBuia npoaaku oTAeIbHBIX BUI0B TOBApOB
(BBenena ®enepansHbiM 3akoHOM oT 18.07.2011 N 242-03)

IIpaBuiia npoaaku OTAENBHBIX BUIOB TOBapOB ycTaHaBnuBatoTcs [IpaButensctBom Poccuiickoit @enepanum.

Inasa 1L 3AIIIATA IIPAB HIOTPEBUTEJIEN IPA BLINIOJTHEHUA
PABOT (OKA3AHHUU YCJIYT)

Cratbs 27. Cpoku BbINIOJTHEHHS PadoT (OKa3aHMSA YCJIyT)

1. UcronanTens 00s3aH OCYIIECTBUTH BBHINTOJHEHHE PAaOOTHI (OKa3aHUE YCIYTH) B CPOK, YCTaHOBJICHHBIH
NpaBWJIaM{ BBITIOJIHCHMS OTAENBHBIX BHIOB Pa0OT (OKa3aHUs OTHAENbHBIX BHIOB YCIYT) HIM JOTOBOPOM O
BBINIOJHEHUH paboT (okazaHuu ycuyr). B moroBope o BbIMOMHEHUH paboT (OKa3aHUHM YCIYT) MOXET
MpeayCcMaTpUBAaTbCA CPOK BBINOJIHEHUS paboThl (OKa3aHMA YCIYTHW), €CIM yKa3aHHbBIMM IpaBUIaMHU OH HE
MPEIYCMOTPEH, a TaKKe CPOK MEHBIIIEH MPOIODKUTEIIEHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU NPaBHIaMH.

2. CpoK BBITIOJIHEHUSI paOOTHI (OKa3aHUsl YCIIyTH) MOXKET ONPEeSAThCS AaToH (IepruoaoM), K KOTOPOH JTOJKHO
OBITh 3aKOHYCHO BHIMOJHEHHE Pa0OTHI (OKa3aHUE YCIyrH) Wid (M) JaTtoil (meprHojaoM), K KOTOPOI HCHOIHHUTEINH
JTOJDKEH MPUCTYIHTH K BBITOTHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciyyae, eciam BBITIOTHEHHE pPAaOOTHI (OKa3aHHWE YCIYTH) OCYHICCTBISIETCS IO YacTsIM (IIOCTaBKa
MEePHOINYECKOM NeyaTu, TeXHHYecKoe 00CIy)KMBaHKe) B TeUCHUE CPOKa JISHCTBUS I0TOBOpa O BBIIOJIHEHUH padoT
(oxazaHuM yCIyT), MOJKHBI MPEAYCMATPUBATHCSI COOTBETCTBYIOIINE CPOKH (TIEPUOJIbI) BBHIMOIHEHHUS TakuxX paboT
(okazaHus yciyr).

ITo cornamieHnIo CTOPOH B JIOTOBOPE MOTYT OBITH IPEIyCMOTPEHBI TaKKe CPOKH 3aBEPILCHHUS OTICIBHBIX
3TaroB paboThI (IPOMEKYTOUHBIE CPOKH).
(1. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratb 28. [TocjiecTBUSI HAPYLIEHUS UCTIOJHUTEEM CPOKOB BBINOJHEHHsI padoT (0Ka3aHUS YCJIYT)

1. Ecnu MCHONHMTENs HAPYLIMI CPOKH BBIOJHEHMS pabOTHl (OKa3aHUs YCIYT'H) - CPOKHM Havana U (WIIH)
OKOHYAHUS BHIMTOJHEHHUS paOOTHI (OKa3aHUS yCIYTH) U (FITH) IPOMEKYTOYHBIE CPOKH BBITIOTHEHHS paOOTHI (OKa3aHUs
YCIYTH) WM BO BPEMsl BHIIIOJIHEHHS PaOOTHI (OKa3aHUsI YCIYTH) CTAJIO OYEBHIHBIM, YTO OHA HE Oy/ET BHIOJIHEHA B
CPOK, IOTPEOUTEINb TI0 CBOEMY BHIOOpY BIIpaBe:

(B pen. DenepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOJHUTEIIO HOBBIN CPOK;
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

MOPYYHTDH BBIOJIHEHHE PaOOTHI (OKa3aHWE YCIYTH) TPETHHM JIMIAM 3a pa3yMHYIO [IEHY WM BBHIITOTHUTH €€
CBOMMH CHJIAMH U TIOTPEOOBATh OT HCHOJHUTENS BO3MEIICHHS TIOHECEHHBIX PACX0JI0B;

HO’I‘pCﬁOBaTL YMEHbUICHMS IEHBI 3a BBITIOJIHCHUEC pa60TLI (OKa3aHI/I€ YCJIyFI/I);

0TKa3aThCsl OT UCIIOJIHEHHUS! IOTOBOPA O BBIMOJIHEHUH pabOoThl (OKa3aHUH YCIIYTH).
(8 pen. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

[MorpebuTens BhpaBe MoTpebOBaTh TAKXKe IOJHOTO BO3MEMICHUS YOBITKOB, IPHYMHEHHBIX €MY B CBSI3U C
HapyIICHHEM CPOKOB BBITIOTHEHUS pabOThI (OKa3aHUs yCIyTrH). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIE IS
YIOBJIETBOPEHHS COOTBETCTBYIONINX TPEOOBAHUI TOTPEOHUTEIS.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-®3)
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2. Ha3HaueHHBIC TOTPEOMTEIEM HOBBIC CPOKH BBITIOJIHEHUS Pa0OOTHI (OKa3aHUS YCIYrH) YKa3bIBAIOTCS B
JIOTOBOPE O BBITIOTHEHUH PabOTHI (OKa3aHUM YCIIYTH).
(B pen. denepanpHOTro 3aKoHa oT 17.12.1999 N 212-®3)

B cirygae mpocpodky HOBBIX CPOKOB NOTPEOWMTENh BIPAaBE NMPEIBSIBUTH WCIIOJHHUTEIIO MHBIE TPEOOBaHMI,
YCTaHOBJICHHbIE TyHKTOM | HacToAIIeH CTaThu.

3. llena BbInoHEHHOH paboThI (0Ka3aHHOH yCIIyTH), BO3BpaliaeMasi OTPEOUTEIIO IPU OTKA3€ OT UCTIONHEHUS
JIOTOBOPA O BBITOJIHEHNUH PAOOTHI (OKa3aHUH YCIIYTH), a TAKXKE YIUThIBaeMast IPH YMEHBIICHUH IIEHbI BBIOIHEHHOM
paboThI (OKa3aHHOW YCIIYTH), ONpPEAeIIeTCS B COOTBETCTBHH C IyHKTaMH 3, 4 u 5 craTeu 24 HacTosIIero 3aKkoHa.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

4. TIpu oTKa3e OT UCIIOIHEHHS JOTOBOPA O BBHITIOJTHEHUH pabOTHI (OKa3aHMH YCIYTH) UCIIOJTHATEINH HE BIPaBe
TpeboBaTh BO3MEIIECHHS CBOUX 3aTPaT, IPOM3BEICHHBIX B TPOLIECCE BHIMOJHEHUS paboThl (OKa3aHHs YCIYyTHN), a TAKKE
IUIATHl 3a BBHINOJHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a HMCKJIIOYCHHEM Cilydas, €CIH IMOTPEOHTENb MPHHSUI
BBITIOJTHEHHYIO paboTy (0Ka3aHHYIO YCIYTY).

(B pen. ®enepanbHbx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63an nckiroueH. - @exepanbHblil 3akoH oT 17.12.1999 N 212-03.

5. B ciydae HapyIleHHs! YCTaHOBJICHHBIX CPOKOB BBITIOJIHEHHUS paOOThI (OKa3aHMs YCIIyTH) WM Ha3HAYSHHBIX
MOTpeOUTENIEM Ha OCHOBAHUH ITyHKTA | HACTOSIIEH CTaThH HOBBIX CPOKOB HCIIOJIHHUTENb YIUIAYMBACT HOTPEOUTEIIO
3a Ka)XIbIA JeHb (94ac, €CM CPOK OIPEAENIEH B Yacax) MPOCPOUYKH HEYCTOWKY (IIEHIO) B pa3Mepe TPeX MPOICHTOB
ILICHBI BHINTOJHEHUS paboTh! (OKa3aHWA YCIyTH), & €CIIH [I€Ha BBITOJHEHHUS paboThl (OKa3aHHs YCIYTH) JOTOBOPOM O
BBITIOJTHEHUX paboT (OKa3aHWM YCIyT) HE OINpeAeleHa - oOmieil IeHsl 3aka3a. JJoroBopoM O BBIIOIIHEHUH PaboT
(OKa3aHMM YCIYT) MEXAy IMOTPEOHMTENeM M HCHOJHUTEIEM MOXKET OBITh YCTaHOBICH Ooyee BBICOKHH pa3Mep
HEYCTONKU (TICHH).

(B pen. enepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

Heycroiika (meHs1) 3a HapylIeHHE CPOKOB Hauada BBIIOJHCHHS pabOThl (OKa3aHHs YCIyrHW), €¢ dTama
B3BICKHMBACTCS 32 KaX/IbIi JIeHb (Yac, eClIM CPOK OMpEJIeNieH B Yacax) MPOCPOUYKH BIUIOTH 10 Havaja BBITOJHEHUS
paboThI (OKa3aHHs YCIYTH), €€ ITala WK IPEIbsIBICHUS MOTpeOuTeneM TpebOBaHUM, IPEIyCMOTPEHHBIX MMyHKTOM 1
HACTOSALIEN CTaThU.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Heycroiika (meHst) 3a HapylIeHHE CPOKOB OKOHUYAHHUS BBINOJNHEHUS paboThl (OKa3aHWs YCIIyrH), ee JTara
B3BICKHBACTCS 32 KAXBIN JIEHb (4ac, €CIM CPOK OIMpPE/ICIICH B Yacax) MPOCPOYKH BILIOThH 10 OKOHYAHHUS BBHITTOJHEHUS
paboThI (OKa3aHUs YCIIYTH), €€ Talla WK IPEAbIBICHUS MOTpeduTeieM TpeOOBaHUH, IPEAYCMOTPEHHBIX ITYHKTOM 1
HACTOSAIIEN CTaThU.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

CyMMa B3BICKAHHOW TOTpEOWTENEM HEYCTOWKH (TIEHW) HE MOJXKET NPEBBINIATH IIEHY OTICIBHOTO BHIIA
BBITIOJTHEHMSI pabOTHI (OKa3aHMs yCIYTH) WK OOIIYIO IIeHY 3aKa3a, €CJIM [IeHa BBIMIOJTHEHUS OTJENBHOTO BH1a paOOTHI
(oxa3aHus yCIyTH) HE OnpeiesieHa IOTOBOPOM O BEITIOJTHEHUH PabOThI (OKa3aHUH YCIIYTH).

Pa3mep HeycToliku (TIEHN) ONpenenseTcs,, HCXOA U3 IICHBI BBINOJHEHHUS paOOTHl (OKa3aHMS YCIYTH), a €CIu
yKa3aHHasl IIeHa He OImpeJiesieHa, UCXOAs M3 OoOmel ILeHbl 3aKa3a, CyIIECTBOBABIIEH B TOM MecTe, B KOTOPOM
TpeboBaHHME TOTPEOUTENS JMODKHO OBIIO OBITH YIOBJIETBOPEHO HCIIOJHHUTEIEM B JI€Hb J00OPOBOIBHOTO
YJIOBJIETBOPEHUS TAKOTO TPeOOBAHMS WM B JICHb BEIHECEHUs CyA€OHOTO peleHus, eciau TpeOOBaHUe MOTpeOnuTes
JIOOPOBOJILHO YJIOBIETBOPEHO HE OBLIO.

6. TpeboBanus moTpeOUTENSI, yCTAHOBJICHHBIE ITYHKTOM | HACTOSIIIIEH CTaThH, HE TIOJICkAT YIOBICTBOPESHHUIO,

€CJIM HCIIOJHUTECIb JAOKaKET, YTO HAPYUICHUEC CPOKOB BbIIIOJTHECHUSA pa6OTLI (OKEBaHI/ISI YCJ'IyFI/I) MIpOU301IO
BCJICACTBHEC HereO,HOJ'IPIMOﬁ CHJIBbI MJIM 110 BUHE HOTp€6I/IT€JI$I.

Crartbs 29. IlpaBa norpeduTesi Ipu 00HAPY:KEHHH HEJOCTATKOB BBINOJHEHHOH padoThl (0Ka3aHHOM
yCIyTH)

1. TToTpebutens mpu oOHApYKEHHH HEAOCTATKOB BBIMOJHEHHON pabOTHl (OKa3aHHOW YCIyTH) BIpaBe II0
CBOEMY BEIOOPY OTpeOOBaTH:

0€3BO3ME3/THOTO YCTPAaHEHHS HEIOCTATKOB BHITIOTHEHHON paboTHI (0Ka3aHHOH YCIIyTH);

COOTBETCTBYIOLIET'O YMCHBIICHUS 1ICHBI BBINOJIHEHHOM pa6OTLI (0Ka3aHHOﬁ YCHyFI/I);
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0€3BO3ME3THOIO HM3TOTOBICHHS IPYrofl BEId W3 OJHOPOJHOTO MaTephajia TAaKOro KE KauecTBa WU
MOBTOPHOTO BBIIONHEHUS pabotel. [Ipm 3TOoM moTpeOuTens 0O0sf3aH BO3BPATUTH paHee IMEPEIAHHYI0 eMYy
WCIIOJTHUTEIIEM BEIllb;

BO3MEIICHHS TTOHECEHHBIX UM PacXOJIOB IO YCTPAaHEHHIO HEJOCTATKOB BBIIOJIHEHHOW paboThI (OKa3aHHOM
YCIYT') CBOUMH CHJIAMU MJIM TPETBUMH JIMIIAMHU.

VY noBnerBopeHue TpeOoBaHUIl MoTpeOUTENs 0 0E3BO3ME3THOM YCTPAaHEHHH HEIOCTAaTKOB, 00 M3rOTOBICHUU
JIPYTOi BEMIM WM O TMOBTOPHOM BHINIONHEHWH DPa0OTHl (OKa3aHHUHM YCIYTH) HE OCBOOOXKIAET HCIIONHHUTENS OT
OTBETCTBCHHOCTH B (pOpMe HEYCTOMKH 3a HapyIIEHHE CPOKA OKOHUAHIS BEITTIOTHEHUS paboThH (OKa3aHUS yCIYTH).

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

[MoTpeOuTens BrpaBe OTKAa3aTbCsA OT WCHOJIHEHHS OTOBOPA O BBIMOJHEHHWH pabOTHI (OKa3aHWU YCIIYTH) U
MOTpeOOBaTh MOJHOTO BO3MEIIEHUS! YOBITKOB, €CJIM B YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM CPOK HEJOCTaTKH
BBITIOJTHEHHOM PabOTHI (OKa3aHHON yCIIyTH) HE YCTpaHEHbI UCHOJIHUTEIeM. [loTpeOuTes Takke BIpaBe 0TKa3aThCs
OT WCIIONIHEHHs [IOTOBOPA O BEHINONHEHHH PaOOTHI (OKAa3aHWW YCIYTH), €CIH UM OOHapYXKCHBI CYIIECTBCHHBIC
HEJOCTaTK! BBIIOJHEHHON pa0OTHl (OKa3aHHOW YCIYyI'M) WM HHBIC CYIIECTBCHHBIE OTCTYIUICHHS OT YCJIOBHH
JIOTOBOPA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

IMotpebuTens BmpaBe MOTpeOOBaTh TAKXKE IMOJHOTO BO3MEMICHHUS YOBITKOB, IPHYMHEHHBIX €My B CBS3H C
HEJIOCTaTKaMH BBIIIOJHEHHOH paboThl (OKa3aHHOW ycCiyr). YOBITKH BO3MEUIAIOTCS B CPOKH, YCTAHOBJICHHBIE JUIS
YIIOBJIETBOPEHUS COOTBETCTBYIOLIUX TPEOOBAHUIT OTPEOUTEIS.

2. lleHa BBITIOTHEHHON paOOThI (OKa3aHHOMW YCIIyTH), BO3BpaIaeMast OTPEOUTEIIO IIPU 0TKa3e OT UCIIOTHCHHUS
JIOTOBOPA O BBHIITOITHEHUN paOOTHI (OKa3aHUH YCIYTH), a TAKXKE YUYUTHIBaeMasi P YMEHBIIICHIH [IEHBI BHIIOJTHEHHOM
pa0oThI (OKa3aHHOW yCIYTH), ONPEACIICTCS B COOTBETCTBHHY C IIyHKTaMu 3, 4 U 5 cTaTh 24 HACTOSIETO 3aKOHA.

(B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHus, CBSI3aHHBIE C HEJOCTATKAMM BBINOJHEHHOH pabOThl (OKAa3aHHOW YCIyrd), MOTYT OBITH
NpEIbsABICHBI IIPU PHHIATHH BHIIOJHEHHOH pa0boThI (OKa3aHHOH YCIyTH) WIIH B XO/I¢ BHIIOJIHEHHS paOOTHI (OKa3aHHs
yciIyru) Jaubo, eclii HEeBO3MOXKHO OOHApPYXKUTh HENOCTATKH NPU HPHHATUH BBINOJHEHHOH padoThl (OKa3aHHOM
YCIIyTH), B TCYCHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM YHKTOM.

[ToTpeOuTenp BIpaBe MNPENbABIATH TPEOOBAHUS, CBSA3aHHBIC C HEJOCTATKAMH BBINOJHEHHOH padoThI
(OKa3aHHOW YCIyTH), €CIM OHU OOHapY)KEHBI B TEUCHHE TapaHTUIHOTO CPOKa, a MPU €ro OTCYTCTBUHU B Pa3yMHBII
CPOK, B IIpeJieiaX IBYX JIET CO JIHsI IPUHSTHS BBIIIOJTHEHHOM pa0boThI (OKa3aHHOW YCIIYTH) WIIH ISITH JIET B OTHOLICHUH
HEJIOCTATKOB B CTPOCHUH U MHOM HEABHKMMOM MMYIIECTBE.

(1. 3 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcionHuTENh OTBEYAET 33 HEAOCTATKH paboTh (YCIYTH), Ha KOTOPYIO HE YCTaHOBJIEH T'apaHTHHHBIA CPOK,
€CJIM TIOTpeOUTeNb AOKAXKET, YTO OHM BO3HMKIHM JIO €€ MPUHATHUSA UM WIHM IO NPUYMHAM, BO3HHKIIMM O 3TOTO
MOMEHTA.

B otHomennu paboTsl (YCIyru), Ha KOTOPYIO YCTaHOBJIEH FapaHTUHHBIN CPOK, UCIIOJIHUTENb OTBEUYAET 3a €€
HEJIOCTATKH, €CJIN HE JOKaKeT, YTO OHM BO3HUKIIM TOCIE MPHHATHSA paboThl (ycIyru) moTpeOuTeneM BCIIEACTBHE
HapyIIEHUs UM TIPaBHIJI MCIOJIb30BaHMUS pe3yabTaTa padoThl (YCIYTH), NEHCTBUN TPETHUX JIMI HJIH HEIPEOJOIUMOM
CHUJIBI.

(1. 4 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

5. B cimydasix, koraa npeaycMOTpPEHHBIH J0rOBOPOM I'apaHTHIHHBIN CPOK COCTABIISICT MEHEE JIBYX JIET (TISTH JIET
Ha HEIBWXHMOE HMYIIECTBO) M HEJOCTaTKH paboOTHl (yCIyrH) OOHapyKEHBI NOTPEeOHTENIeM II0 HCTCUCHHU
rapaHTHHHOTO CPOKa, HO B MIpejesax IByX JieT (IATH JIET Ha HEJBIKMMOE HMYILECTBO), HOTpEOUTENb BIIpaBe
NpeIbSIBUTH TPEOOBaHMS, MPEAYCMOTPEHHbIE ITYHKTOM | HACTOSIIEH cTaTb, €CIIM JOKAXKET, YTO TAKUE HEJOCTATKH
BO3HHUKJIM JI0 IPUHSATHUS UM pe3ysibTata padoTsl (YCIYTH) WM 110 IPUYMHAM, BO3HHUKIIHMM JI0 ’TOT0 MOMEHTA.
(1. 5 BBenen denepanbHbIM 3aK0oHOM OT 17.12.1999 N 212-D3)

6. B ciryqae BBISBIICHHSI CYLIECTBEHHBIX HEJOCTATKOB paboTHI (yCIyru) HOTpeOMTENb BIpaBe NPEIbSIBUTH
UCIIOJIHUTENIO TpeOoBaHHe 0 O€3BO3ME3JHOM YCTPAHEHUH HEIOCTATKOB, €CIIU JAOKAXKET, YTO HEJAOCTATKH BOSHUKIN
JIO IPUHATHS UM pe3yJibTaTa padoThl (YCIYTrH) WIH 10 MPUYMHAM, BOSHUKIIUM JI0 TOT0 MOMEHTa. DTO TpeboBaHue
MOXeET OBbITh MPEABSIBICHO, €CIM TaKHE HEJIOCTATKH 0OHAPYKEHbBI [0 UCTEYCHUH JIBYX JIeT (IISITU JIET B OTHOIICHHH
HEJIBIDKUMOTO MMYIIECTBA) CO IHS NMPHUHATHS pe3ynbTara padoTsl (YCIyr), HO B Ipenesnax YCTaHOBJIEHHOTO Ha
pe3yJsbTat padoThl (YCIYyrH) CpoKa CIIyKObI MIIM B TEUSHHE JAECSATH JIET CO JIHS IPUHSATHS pe3yibTara padoTs! (YCIyTrH)
HOTpeOuTENEM, ECIIN CPOK CIIyKObI He ycTaHOBIIeH. Ecitn naHHOE TpeOoBaHME HE yIOBIETBOPEHO B TCUCHHE ABAIATH
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JHEH cO JHS ero MpeabsBICHHUs NOTpeOuTeneM uix OOHAPY)KEHHBIM HEHOCTATOK SIBISICTCS HEYCTPaHUMBIM,
MOTPeOUTENH TI0 CBOEMY BBIOOPY BIpaBe TpeOOBATH:
(B pen. denepanpHOTro 3aKoHa oT 17.12.1999 N 212-®3)

COOTBETCTBYIOIIETO YMEHBIICHNUS IEHBI 33 BBIIOIHEHHYIO Pa00Ty (OKa3aHHYIO YCIYTY);

BO3MCIICHUA MOHECCHHBIX MM pPAacXOJ0B IO YCTPAaHCHUIO HCIOCTATKOB BBITIOJIHEHHOM paGOTbI (0Ka3aHH0171
yCHyFI/I) CBOMMMU CHUJIaMH WJIN TPETBUMHU JINAMU,

0TKa3a OT UCTIOJTHEHUS IOTOBOPA O BEHIIOIHEHUH PaOOTHI (OKa3aHUH YCITYTH) U BOSMEIICHUS YOBITKOB.
(B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHs] HEIOCTATKOB BbINOJIHEHHOI padoThl (0Ka3aHHOM YCJIyIH)

Henocratku pa®oThl (YCIIyru) NODKHBI OBITH YCTPAHEHBI UCIIONHUTEICM B Pa3yMHBIA CPOK, Ha3HAYCHHBIN
OTpeOHuTEIEM.
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

A63an nckiroueH. - @exepanbHblil 3akoH oT 17.12.1999 N 212-03.

HasnadeHHbBIN MOTpeOUTEIEM CPOK YCTPAHCHUS HEIOCTATKOB TOBapa YKa3hIBACTCSA B JOTOBOPE WIIH B HHOM
MOJMUCHIBAEMOM CTOPOHAMH JOKYMEHTE JTMOO B 3asIBICHUH, HAITPABICHHOM MOTPEOUTEIEM HCIOIHUTEINIO.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapyleHHEe NPeJyCMOTPEHHBIX HACTOSINEH CTaThed CPOKOB YCTPAaHEHHS! HEJOCTaTKOB BBITOJHEHHOM
paboThl (OKa3aHHOW YCIYrM) WCIOJHMTENb YIUIAYMBAECT MOTPEOMTENIO 3a KaXIbld A€Hb MPOCPOYKU HEYCTOMKY
(meHr0), pa3Mep U HOPSIIOK UCUUCIIEHHS KOTOPOH ONpeIeSIOTCS B COOTBETCTBUH C ITYHKTOM 5 CTaThU 28 HACTOSIIETO
3akoHa.

B cnydae HapymeHus yKka3aHHBIX CPOKOB IOTPEOUTENb BIPaBe MPEABbSIBUTH HCIOIHUTEIIO HHbIE TPEOOBaHMS,
MpelyCMOTPEHHbIE MyHKTaMu 1 1 4 ctatbu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku y10BJIeTBOPeHUS OT/IeJbHBIX TPeOOBAHMII MOTPeOUTEJIs

1. TpeboBanusi morpebutenss o0 yMEHBIIEHUH II€HBI 3a BBINIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), O
BO3MEIIEHUH PAcX0J0B MO YCTPAHEHUIO HEJOCTATKOB BHITIOJHEHHOW PabOTHI (OKa3aHHOM YCIIyTH) CBOMMHU CHUJIAMH
WIN TPETbUMU JTUIIAMH, a TAaK)Ke O BO3BpaTe yIUTAY€HHOW 3a paboTy (YCIyry) JEHEKHOHW CYMMBI M BO3MEIICHUH
yOBITKOB, IPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJIHEHUS JOrOBOpa, IMPEAYCMOTPEHHBIC MyHKTOM | cTathu 28 u
nyHktamMu 1 u 4 cratbu 29 Hacrosimero 3aKoHa, MOAJEXKAT YJIOBJIETBOPEHUIO B JECATHAHEBHBIA CPOK CO JHA
MPEIBSBICHAS COOTBETCTBYIOMIETO TPEOOBaHUS.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpebGoBanus moTpebuTENIsT 0 G€3BO3ME3THOM H3TOTOBJICHHH JIPYrod BEUIM M3 OJHOPOJHOIO MaTepHhaia
TAKOTO 7K€ KaueCTBa WJIX O IIOBTOPHOM BBINOJIHEHUH pabOTHI (OKa3aHUM YCIIYTH) HOJJIEKAT YAOBIETBOPEHHIO B CPOK,
YCTaHOBJICHHBIHN [UIsl CPOUHOTO BBITOJIHEHUS PabOThI (OKa3aHMs YCIIYTH), a B CIIy4ae, €CIIH 3TOT CPOK HE YCTaHOBJIEH,
B CPOK, NPEIyCMOTPEHHBIH TOTOBOPOM O BBIIOJHEHUH PAaOOTHI (OKa3aHWM YCIIYTH), KOTOPBIH OBUT HEHaAJeKalle
UCIIOJTHEH.

3. 3a HapyIIeHHe NPeIyCMOTPEHHBIX HACTOSIICH cTaThell CPOKOB YIOBJICTBOPEHHS OT/ICIBHBIX TPeOOBaHMI
NOTPEeOUTENS UCTIONHHUTENb YIUIAYMBACT MOTPEOUTEIIO 3a KaX bl JIEHb MPOCPOUYKH HEYCTOMKY (IIEHI0), pa3Mep H
MOPSIIOK UCYUCTICHUS KOTOPOI ONPENENISIOTCS B COOTBETCTBHHM C ITYHKTOM 5 CTaThU 28 HACTOSIIEr0 3aKOHA.

B ciyyae HapylieHHss CPOKOB, yKa3aHHbIX B IyHKTaX | W 2 HACTOSIIEH CTaThH, MOTPEOMTENb BIIPaBe
NPEIbSIBUTH UCTIOJHUTEIIO HHBIE TPEOOBaHUs, IIPETyCMOTPEHHBIE MyHKTOM | crarthu 28 v myHkramu 1 u 4 cratbu 29
HACTOSILEro 3aKoHa.

Cratpa 32. [IpaBo noTpeduTesisi HA 0TKA3 OT UCIOJHEHUSI J10r0OBOPA O BBLINOJHEHUH PadoT (OKa3aHUU

ycaIyr)
(B pen. enepanpHOro 3ak0Ha 0T 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe 0TKA3aThCSA OT UCMIOJHEHUS JOTOBOPA O BHIMIOJIHEHUH paboT (OKa3aHUM YCIIyT) B JII000E
BpEMs IIPU YCJIIOBUHM OILIATHI WCIIOJHUTEIIO (baKTPI‘IeCKI/I IMOHECCHHBIX MM PAacXoa0B, CBA3aHHBIX C HCIOJHCHUEM
00513aTeNBCTB O IAHHOMY JIOTOBOPY.
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Cratbs 33. CMeTa Ha BbINOJHEHHE PadoTHI (OKa3aHUe YCJIYrH)

1. Ha BwmmosHeHue paboThl (OKa3zaHWE YCIYTH), MPETYCMOTPEHHOW OTOBOPOM O BBITIOJHEHUH PabOTHI
(OKa3aHMU YCITyTH), MOXET OBITh COCTABJICHA TBEP/Iasl MU MPHOIM3UTEIbHAS CMETA.

CocraBieHne TaKkoii CMeTHI 110 TPeOOBaHNUIO OTPEONTEISI HITH UCTIONHUTENS 00513aTEIHHO.

2. VcnonHuTeNb HE BIpaBe TPeOOBATh YBEIMYCHHS TBEPIOW CMETHI, a MOTPEOUTEID - €¢ YMCHBIIICHHS, B TOM
YHCIIe B ClIy4ae, KOr/ia B MOMEHT 3aKITFOUEHHS IOr0BOpa HCKIII0YAIach BO3MOXKHOCTD MPEAYCMOTPETh MOJIHBINA 00beM
TIOJITEKAIITIX BBHITTOITHEHUIO pa0oT (OKa3aHHUIO YCIYT) WM HEOOXOIMUMBIX JJISl 3TOTO PACXOHOB.

Hcnonautens uMeeT HpaBo TPeOOBATh YBEIMYEHHS TBEPIOH CMETHI IPU CYIIECTBEHHOM BO3pAacTaHHH
CTOMMOCTH MaTE€PHAJIOB U 000PYI0BaHUs, IPEIOCTABIISIEMBIX HCIIOJIHUTENEM, a TAK)KE OKa3bIBAEMbIX €My TPETbUMHU
JHMLAMH YCITYT, KOTOpPOE HelNb3sl OBbUIO NMpPEeAyCMOTPETh INpPH 3aKIOUeHHH JoroBopa. [Ipm oTkase mortpeduTens
BBITIOJHUTH 3TO TPEOOBaHUE UCIIOIHHUTEI BIIPaBE PACTOPTHYTH JOTOBOP B Cy/IeOHOM MOPSIZIKE.

(1. 2 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecnu Bo3HHKIIA HEOOXOAMMOCTD BBHIITOTHEHUS JOTIOTHATENFHBIX Pa0oT (OKa3aHUS TOTIOHUTEIBHBIX YCIYT)
W 110 ATOW MPHUYMHE CYLIECTBEHHOTO NPEBBILICHUs] NPUOIM3UTEIHLHON CMETHI, UCTIOJIHUTENbL 00513aH CBOEBPEMEHHO
npeaynpeaurs 00 3ToM norpedutens. Ecnu morpeduTens He an corjacue Ha MpEeBbILICHUE NMPUOIM3UTEIbHOM
CMETBI, OH BIIPaBE€ OTKA3aThCsl OT WCIOJIHEHHS JOTOBOpa. B 3TOM cilydae HCIIOJHHTENb MOXET TpeOoBaTh OT
MOTPEOUTEISI YIUIATHI IIEHBI 32 BHIMOJHCHHYIO pab0Ty (OKa3aHHYIO YCIIYTY).

HcnonmHurenb, CBOEBPEMEHHO HE MPEAYNPEIUBIIMNA IMOTPEOUTENIT O HEOOXOAWMOCTH IPEBBILICHUS
NpUOIN3UTEFHON CMETHI, 003aH MCIOJHUTE JOTOBOP, COXPAHss NMPaBO Ha OIUIaTy padoTHl (YCIyIrH) B IIpeAenax
NpUOIN3UTETFHON CMETHI.

(1. 3 BBeneH DenepaibHBIM 3aK0HOM 0T 17.12.1999 N 212-03)

Cratbs 34. BeinoJjiHeHne padoThl U3 MaTepHuaJia MCIOJIHUTES

1. Ucnonuutens 00s3aH BBIMOJHUTE PaOOTY, OMPEACICHHYIO JOTOBOPOM O BBITOJHCHHUH PAOOTHI, U3 CBOETO
MaTepHaja U CBOUMH CPEICTBAMH, CCIIM UHOE HE MPEIYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

HcnonHuTtenb, NpeJOCTAaBUBIIMKA MaTepuan IJis BBHIOJIHEHHs paboThl, OTBEYACT 3a €ro HEeHaUIeKaliee
KauecTBO I10 IpaBUJIaM 00 OTBETCTBEHHOCTH IIPO/IABIIA 32 TOBAPHI HEHAJIEKAIIETO KauecTBa.
(B pen. enepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

2. Marepuai UCTIOIHUTEIIS OIUTAYMBACTCS MOTPEOUTEIEM ITPH 3aKITFOUCHHH YKa3aHHOTO TOTOBOPA MOJTHOCTHIO
WITK B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBITIOJHEHUH PabOThI ¢ YCIOBUEM OKOHYATEIBHOTO pacyera MpH MOTydeHUH
MOTPeOUTEIEM BBIITOJHEHHOW MCIIONHUTENEM PabOThI, €CIIM UHOM MOPSIOK PACYETOB 3a MaTepual UCIOIHUTENSI He
MPEeyCMOTPEH COTJIAICHUEM CTOPOH.
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3.B ClIyvasix, NpeaAyCMOTPCHHBIX JOTOBOPOM O BBIIIOJHEHHUHA pa6OTLI, MaTepurual MOXKET OBITH MNpeao0CTaBJICH
HCIIOJTHUTCIIEM HOTpe6I/ITeJ'IIO B KpEOUT. Hocne,uylomee N3MEHCHHUC IICHBI MPEAOCTABIICHHOTO B KPEAUT MaT€pHrajia

HCIIOJIHUTEIIS HE BJICUET 3a COOOM mepepacuera.
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

4, MaTepHan HUCIIOJIHUTEIA 1N HCO6X0,I[I/IMLIC JJIA BBIIIOJIHCHUSA pa60TLI TEXHUYCCKHUEC CPCACTBA, MHCTP YMCHTBI
1 IPOYECC JOCTABJIAIOTCA K MECTY BBITTOJITHCHUA pa60T HUCIIOJTHUTCIICM.

Cratb 35. BoinosiHeHue paGoThl U3 MaTepuaJia (¢ Belllbio) MOTpeduTest

1. Ecn paboTa BBITIOITHSETCS MOJTHOCTHIO MIIM YaCTHYHO U3 MaTeprana (C BEIIbI0) IIOTPEONTENs, HCIIOTHNUTEIb
OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTepHaa (BEIlt) U IPaBUIILHOE €ro NCI0JIb30BaHHE.

Hcnonuurens 00s3aH:

MPEaYNPEeIUTh MOTPEOUTESI O HEMPUTOAHOCTH WM HEIOOPOKAYECTBEHHOCTH IEPEAaHHOrO MOTpeOUTEIEM
MaTepuaia (Beum);

npeaACTaBUTb OTYET 00 N3pacXO0BaHNU MaTE€pUaa U BO3BPATUTL €ro OCTAaTOK.

B cirydqae moyiHOHM MM yacTUYHOM yTpaThl (TOBPEXKAEHHS) MaTepHana (BEIld), IPUHATOTO OT IOTpeOHTes,
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UCIIOJIHUTENb O0s3aH B TPEXIHEBHBIH CPOK 3aMEHUTh €r0 OXHOPOIHBIM MaTepHaloM (BEIIbI0) aHAJOTHYHOTO
KauecTBa U 110 KEJIAHUIO NOTPEOUTENsT H3TOTOBUTH M3/EIINE U3 OTHOPOAHOT0 MaTepHaia (BeIu) B pa3yMHBIH CPOK, a
IPY OTCYTCTBUH OXHOPOJHOTO MaTepuaia (BeIH) aHAJIOTHYHOTO KaueCTBa - BO3MECTHUTH IIOTPEOUTEIIO ABYKPATHYIO
[IEHy YTpadeHHOTO (TIOBPEXAEHHOT0) MaTepraa (BEIIn), a TAKKe PacX0/Ibl, TOHECEHHBIE TOTPEONTEIEM.

2. llena yTtpadyeHHOTO (MOBPEKICHHOTO) MarepHana (BEIIN) OMpeAelsieTcs, WCXOAS M3 LIeHBl MaTepuana
(Bew), CylecTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIDKHO ObUIO OBITH yJOBJIETBOPEHO
UCIIOJIHUTENIEM B JICHb JOOPOBOJBHOTO YIOBJIETBOPEHHS TaKOro TpeOOBaHMS WM B JCHb BBHIHECEHHUS CyIeOHOTO
peuienust, ecau TpeOboBaHMe OTPEOUTEINS J0OPOBOJILHO YAOBIETBOPEHO HE OBLIO.

Lena maTepmnana (Bemu), mepeaaBaeMoro MUCIIONHUTEIIO, ONPEAETIeTCS B IOTOBOPE O BBHIIOJHEHUH PaOOTHI
WA B HTHOM JOKYMEHTE (KBHTAHINH, 3aKa3e), MOATBEPIKIAIOIIEM €T0 3aKIIF0UCHIUE.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

3. UcnonuuTens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO WIM YaCTHYHYIO YTpaTy (TOBpEKAEHHE)
MaTepHaia (BEIln), IPUHATOTO UM OT IOTPEOUTENs, eCIIH MOTPEOUTENb IpeAypeXIeH UCIOTHATEIEM 00 0COOBIX
CBOIfcTBaX MaTepuaia (BEIIM), KOTOPBIE MOIYT IIOBJIEYh 3a COOOH €ro MONHYK WIM YacTHYHYIO YTPaTy
(moBpexeHue) MO0 eciy yKa3aHHBIE CBOICTBAa MaTepHaia (BEIH) HE MOTIH OBITh OOHAPYKEHBI TIPH HaJISKAIIeH
NpHEMKe UCHIOJTHUTEIIEM 3TOr0 MaTepuaia (BeIH).

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Crartbs 36. O6s13aHHOCTH MCNIOJTHUTEIA HHGOPMHUPOBATEL NOTPeOHUTENs 00 00CTOATEILCTBAX, KOTOPbIE
MOI'YT MNOBJMSITH HAa KA4YeCTBO BBINOJHSEeMOH padoThl (0OKa3bIBaeMoOil ycJayru) WM MNOBJeYb 3a c000ii
HEBO3MOKHOCTh €€ 3aBeplIeHUs B CPOK
(B pen. enepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

Hcnonuurtens 00s3aH CBOCBPEMEHHO HWH(POPMHUPOBATH MOTPEOUTENS] O TOM, YTO COOJIOJCHUE yKa3aHUI
MOTPEOUTENIsI U MHBIE 0OCTOATENBCTBA, 3aBUCSIINE OT HOTPEOUTEISI, MOTYT CHU3UTh KAYECTBO BBIMIOJIHACMOM pabOThI
(oKa3pIBaEMO¥i yCITyrH) HITH MOBJIEYb 32 COO0M HEBO3MOXKHOCTD €€ 3aBEPIICHUSI B CPOK.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecnu motpeburtens, HeCMOTpsT HA CBOEBPEMEHHOE M OOOCHOBAaHHOE WH()OPMHPOBAHHWE HCIOIHHUTENEM, B
pa3yMHBII CPOK HE 3aMEHUT HEMPHUIOAHBIN MK HEOOPOKaYECTBEHHBIN MaTepHal, He I3MEHHUT yKa3aHHi 0 criocode
BBITIOJTHEHHSI pabOThI (OKa3aHUsl YCIIyTH) IM0O0 HE YCTPAHUT HHBIX 00CTOSATENBCTB, KOTOPBIE MOTYT CHU3UTh Ka4e€CTBO
BBINOJIHAEMON PabOTHl (OKa3BIBAEMOM YCIyTH), MCIOJIHHUTENb BIIPaBe OTKa3aThCid OT MCIOJIHEHHS JOroBopa O
BBITIOJTHEHUH paboThI (OKa3aHWH yCIyTH) U MOTPEOOBATh ITOJHOTO BO3MELIEHUs! yOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. llopsiiok 1 (pOpMBbI OIJIATHI BHINOJIHEHHOH Pa0doThl (OKa3aHHOM yCJIyru)
(B pen. ®enepanbHbx 3aKkoHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[MotpebuTens 00s3aH OIUIATHTH OKAa3aHHbIE €My YCIYrH B IOPSJIKE M B CPOKH, KOTOPBIE YCTaHOBIIECHBI
JIOTOBOPOM C HCTIOJHUTEJIEM.
(gacTp nepaas B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

IMotpeOuTens 00s3aH OIUIATHTD BHIMOJIHEHHYIO UCIIOJIHUTEIEM B MIOJHOM 00beMe paboTy MOCIie ee MPUHSITUS
notpedutenem. C cornacust morpeduteinst pabota MOXKeT ObITh OIUIAYeHA UM NP 3aKIFOYCHUH JIOTOBOPA B MOJIHOM
pa3Mepe WK MyTeM BbLIa4d aBaHCA.

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

OriaTta OKa3aHHBIX yCIyT (BBIMOTHEHHBIX pa0d0OT) MPOU3BOIUTCS TIOCPEACTBOM HATMYHBIX WM O€3HATNIHBIX
pacdeToB B COOTBETCTBUHM € 3aKOHOAATeNbCTBOM Pocculickoit @enepanuu.
(gactb TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

IMpn wucnone3oBaHuM HamMyHOM (OpMBI pacdeToB oruiaTa TOBapoB (pabor, yciayr) mnorpedurenem
MMPONU3BOJAUTCA B COOTBETCTBHUM C YKa3aHUEM IIpoaaBIia (I/ICHOJ'IHI/ITCJ'IH) IIYTEM BHCCCHHUSA HAJIWMYHBIX JICHCKHBIX
cpencTB TpoAaBIly (MCHOTHUTENIO), JTWOO B KPEAWTHYIO OpraHM3aIuio, JHU00 IUIATe)KHOMY areHry,
OCYILECTBIISIONIEMY AEeSTEIBHOCTD [0 MpHUEMy IUaTexkeil pr3ndecKux Ui, TM00 6aHKOBCKOMY IIJIATEKHOMY arcHTy
(cybareHTy), OCYILIECTBIISIOIIEMY JIESTEIBHOCTh B COOTBETCTBHU C 3aKOHOJATENHLCTBOM O OaHKaxX M OaHKOBCKOI
JACATCIBHOCTH, €CJIM MHOC HEC YCTAHOBJICHO (I)e)lepaHBHLIMI/I 3aKOHAMH WJIM WHBIMH HOPMAaTWBHBIMHU IPABOBBIMU
aktamu Poccuiickoii @eneparuu. [Ipu 3ToM 00s3aTenbCTBA MOTPEOUTENS Tepea MPOAABIOM (MCIIOTHUTENEM) IO
orare ToBapoB (paboT, yCIyr) CYMTAIOTCS UCIIOIHEHHBIMHU B Pa3Mepe BHECCHHBIX JICHEKHBIX CPEICTB C MOMEHTA
BHECEHMs] HAJMYHBIX JIEHEKHBIX CPEJICTB COOTBETCTBEHHO IPOJABIY (WCIIOJNHUTEINIO), JHOO B KPEIUTHYIO
OpTaHM3aIHIO, JIN00 MIIATE)KHOMY areHTY, OCYIIECTBIIAIONIEMY JIESITEILHOCTD 10 TPUEMY ITaTexel pU3NIecKuX JHL,
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60 O0aHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHTy), OCYIIECTBISIONEMY NEATEIHbHOCTh B COOTBETCTBHH C
3aKOHOIATEILCTBOM O OaHKaxX M OAHKOBCKOM JEATEITLHOCTH.
(B pen. ®enepanbubix 3akoH0B 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Crartbs 38. YTparuia cuiy. - @enepanbuslii 3axoH ot 25.10.2007 N 234-®3.
Cratbs 39. PeryinpoBanue oka3aHusi 0TAeJbHBIX BUAOB YCJIyT

IlocnencTBus HapyumeHus yCJ'IOBI/Iﬁ JA0TOBOPOB 00 OKa3zaHuH OTACJbHBIX BUAOB YCIIYT, €CJIN TaKUEC NOTOBOPHI
10 CBOCMY XapaKTEpy HEC NOAMNaAar0T MOJ JIeHCTBHUE HACTOSIICH TJIaBbl, OMPCACIIAIOTCA 3aKOHOM.

Cratps 39.1. [IpaBwia oka3aHUs OTAEJbHBIX BHIAOB YCJIYT, BHIMOJHEHUS] OTAEJIbHBIX BHIOB PadoT
noTpeduTe M
(BBemena ®@enepanbHbIM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBunma oOKa3aHWS OTICIBHBIX BHAOB YCIYT, BBIIOJHEHUS OTACIHBHBIX BHIOB padOT MOTpPEOHTENIM
ycranasauawoTcs [IpaButensctBoM Poccuiickoit denepanuu.

I'maBa IV. TOCYJJAPCTBEHHAS 1 OBIIECTBEHHAS 3AIIIUTA
MPAB HIOTPEGUTEJIEN

Cratbst 40. @enepajibHblii TOCYyJAPCTBEHHBI KOHTPOJbL (HAaA30p) B 00JacTH 3alIUTHI NpPaB
norpeduTenei
(8 pen. egepanpHOTO 3aK0HA OT 11.06.2021 N 170-D3)

1. ®DepepanpHBIII TOCYJApCTBCHHBI KOHTPONb (HAA30p) B 0ONAacTH 3alIMTHI TpaB IMOTpeOUTEneH
OCYIECTBIISICTCS ~ (peepaTbHBIM OpPraHOM HCIIOJIHUTEIBHOH BIIACTH, YIOJIHOMOYEHHBIM [IpaBHTEIECTBOM
Poccuiickoit @eneparun (1anee - oprad rocyJapCTBEHHOTO HAA30Da).

2. IIpenmeroM (emepanbHOTO roCyAapCTBEHHOTO KOHTPOJIA (Hag30pa) B 00JI1aCTH 3aIIUThI IIPaB MOTpeonuTenei
SIBIISTIOTCSL:

1) coGuofeHre N3rOTOBUTENSIMH, UCIIOJHHUTEISMH, MPOJABLAMH, YIIOJHOMOYEHHBIMU OpPTraHU3alUsIMHU HIIH
YIOTHOMOYEHHBIMU HMHIVBHIYaJdbHBIMM HNPEANPUHUMATENSAMH, HWMIOPTEPAMH, BIAAENbLAMH arperaTopoB
00s13aTeNbHBIX TPEOOBAHUH, YCTAHOBICHHBIX HACTOSAIINM 3aKOHOM, JIPYTUMHU (ellepabHBIMA 3aKOHAMH U MHBIMHU
HOPMAaTUBHBIMM IIpaBOBbIMU akTaMu Poccuiickoii @enepanyu, a TakKe akTaM{, COCTaBISIOUIMMU IIPaBO
EBpa3uiickoro s5KOHOMHYECKOT'0 COI03a, PErYINPYIOIIUMHU OTHOIIEHHUS B 00JIaCTH 3aIIUTHI IIPaB OTpeOUTENeH;

2) coOmogeHHe M3TOTOBUTENEM, HWCIOIHUTENEM (JIMIOM, BBINOJHSIOMNAM (QYHKIUH HWHOCTPAHHOTO
W3TOTOBHTENS), MPOJABIIOM TPEOOBAHWH, YCTAHOBICHHBIX TEXHHMYECKHMH pETJIAMEHTaMH, WIH 00s3aTelbHBIX
TpeOOBaHMi, MOUISKAINX TPUMEHEHHIO JI0 THS BCTYIUICHHS B CHIIY TEXHHYECKHX PETJIAMEHTOB B COOTBETCTBHH C
®enepanapHBIM 3aKk0HOM 0T 27 nmekadps 2002 roga N 184-®D3 "O TeXHUYECKOM peryIupOoBaHAN".

3. OpraHu3zanus 1 oCylIiecTBICHHE (peeparbHOr0 TOCYIapCTBEHHOTO KOHTPOIIS (HAA30pa) B 00JIaCTH 3aIUTHI
mpaB nmoTpedutenei perynupytorcs OeaepanbHbM 3akoHOM OT 31 urons 2020 rona N 248-D3 "O rocynapcTBEHHOM
KOHTpoJIe (Haa30pe) U MyHUIIMIIATbHOM KOHTpoJe B Poccuiickoit deneparim’.

4. TTonoxxeHue o peaepasbHOM TOCYAapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IACTH 3aIIUTHI IIPaB MOTpeOuTenei
yrBepxkaaercs [IpaButensctBoM Poccuiickoit deneparuu.

5. B monoxeHuu o QeaepatbHOM TOCYJapCTBEHHOM KOHTpoje (Haa3ope) B OOJIACTH 3alluThl TPaB
MoTpeOuTeNe YKa3bIBAIOTCI HAWUMEHOBAHHE M CTPYKTYpHBIE 3JI€MEHTHl TEXHHUYECKOTO periamMeHta M (Wim)
00s13aTeNbHBIX TPEOOBAHUM, MO/IEKAINX MPUMEHEHHIO 10 THS BCTYIUICHUS B CHUIy TEXHHYECKHX PEIrJIaMEHTOB B
cootBetcTBHM ¢ DenepanbHbM 3akoHOM 0T 27 nekabps 2002 roxa N 184-®3 "O TeXHHUECKOM peryjiHpoBaHuu",
OLICHKA COOJIIOZICHNUSI KOTOPBIX OCYIIECTBIISIETCSI B paMKax (eaepasbHOro rocyaapcTBEHHOTO KOHTPOJIS (Haa30pa) B
obyacTh 3amUTBl NpaB IMOTpeOHTENeH, a TakXKe BUABI IPOXYKLHUH, SBIIOIIMECS OObEeKTaMu QeaepaabHOro
rOCYAapCTBEHHOT'O KOHTPOJIA (Ha/130pa) B 00JIaCTH 3aIUTHI ITPaB IIOTPeOUTENEH.

6. Opran rocynapCTBEHHOI'O HaJ30pa €XEeroJHO TIOTOBUT TOCYAAPCTBEHHBIM JOKIaJ O 3alllUTe IpaB
notpebureneii B Poccuiickoit @enepannu B opsijake, ycraHoBiIeHHOM [IpaButenbctBoM Poccuiickoii deneparum.

7. Opras rocy1apCTBEHHOTO Ha/I30pa BIpaBe 00pamarses B CyJI C 3asiBICHISIMA B 3aIUTy IpaB MOTpeduTeneit
Y 3aKOHHBIX HHTEPECOB OT/EIBHBIX NOTpeOuTeeH (TpymIisl MoTpednuTeNe, HeOnpeIeICHHOTO Kpyra oTpeduTenei),
a TaKXKe C 3asABJICHUSAMH O JIMKBHJALIMU M3TOTOBUTENS (MCHOJHUTENS, NPOJAaBLa, YIIOJIHOMOYEHHOH OpraHU3alliH,
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UMIIOpPTEpPa, BiAJEiblia arperatopa) JIMOO O MPEeKpalleHUH JACSTEeIbHOCTH HHAWBUAYaJIbHOIO MpPEANpPUHUMATENS
(YTIOJTHOMOYEHHOTO WHIMBUAYAIBHOTO TpPEINPUHAMATENS) 3a Tpyboe (MOBJIEKIIee CMEpPTh MM MacCOBBIE
3a00JIeBaHMs, OTPABJICHHUS JIIOJIEH ) HApYIIICHHE MTPaB TOTPEOUTEICH.

8. Oprar rocymapcTBEHHOTO HAA30pa B TOpPSIKE, YCTAaHOBICHHOM 3aKOHOJATENBCTBOM Poccuiickoii
denepanun, MoXKeT OBITH NMPHBJIEYECH CYJOM K Y4YacTHIO B Jieje, a TakKe BIpaBe BCTyNaTh B JEJO MO CBOEH
UHHUIMATHBE UM [0 MHUIMATUBE JIUI], YYaCTBYIOLIUX B AeNe, A/ Aa4M 3aKJII0YEHUS MO AeTy B LEeNIAX 3alUThI IpaB
NnoTpeduTeNIel B paMKax Ipa)K1aHCKOTO MIIH aAMUHUCTPATUBHOTO CYIOIPOU3BOJICTBA.

9. OpraH rocyjapcTBEHHOI'0 HaJ[30pa BIIpaBe AaBaTh Pa3bICHEHUS 110 BOIPOCAM IPUMEHEHHsI 3aKOHOB U MHBIX
HOPMATHBHBIX TIPABOBEIX akTOB Poccuiickort denepariy, perylmupyoIIuX OTHOIICHHS B OOJACTH 3aIIWTHI IpPaB
MOTpeOUTEICH.

10. KoHncyneTHpoBaHHe, NpOQUIAKTHYECKUH BU3UT, HAONIONEHHWE 3a COONIOJICHHEM O00s3aTelbHBIX
TpeOoBaHUii, BbIE3HOE 00CIEIOBAaHHE MOTYT MPOBOJIUTHCS (eaepabHbIMU I'OCYAAPCTBEHHBIMHU YUPEXKICHUSIMHY,
HO/IBEIOMCTBEHHBIMU OpPTaHy IOCyJapCTBEHHOIO HaJ30pa, B MOPAAKE W CIyYasX, YyCTAHOBJICHHBIX ITOJIOKCHUEM O
(henepaspHOM TOCYAapCTBEHHOM KOHTpOJIE (Haa30pe) B OOIACTH 3aIIUTHI IIPaB MOTPEOUTEIICH.

Crarbs 41. O013aHHOCTb U3rOTOBUTE/IS (MCIIOJIHUTEIS, IPOJABLA, YIIOJTHOMOYEHHOM OPraHu3auMu WU
YIOOJTHOMOYEHHOT0 WHAMBHIYAJBHOTO MNpeINpUHUMATEIs, HMIOPTepa, BJIaAeJbOa Aarperaropa) Imo
NMpeAoCTABICHUI0 HHPOPMAIIMU OPraHy rocy1apcTBeHHOT0 HAaA30pa
(B pen. enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

(B pen. denepanpHoro 3akona ot 18.07.2011 N 242-03)

UzroToButens  (MCIONHHUTENb, IPOJABEl, YIOJIHOMOYEHHAas OpraHM3alys WIM  YHOJIHOMOYCHHBIH
VHIMBHUYalIbHbIA peApUHIMATE b, IMIIOPTED, BlIaJIeNiel] arperaropa) o TpeGOBaHHIO OpraHa rocy1apCTBEHHOTO
HaJ30pa, €ro JODKHOCTHBIX JIMII OOs3aH NPEJOCTaBUTh B YCTAHOBJICHHBIH MMH CPOK IOCTOBEPHBIC CBEICHUS,
JIOKYMEHTAINI0, OOBSICHEHUS B MUCBMEHHOW M (WJIM) yCTHOH (GopMe W MHYI WHPOPMALHNIO, HEOOXOTUMYIO I
OCYIIECTBIICHHS] OPTaHOM T'OCYIapCTBEHHOTO HA[30pa M €ro JODKHOCTHBIMH JIMIIAMH TIOJTHOMOYHH, yCTAHOBIICHHBIX
3aKoHOAaTeascTBOM Poccuiickoit denepanuu.

(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

Crartbs 42. YTpaTtnia cuiy. - @enepanbHblii 3axoH ot 21.12.2004 N 171-®3.

Cratbs 42.1. Ilo1THOMOYMSA BBICIIMX HUCMOJHUTEJBHBIX OPraHOB rOCY/IapCTBEHHOIl BJIACTH Cy0heKTOB
Poccuiickoii @enepauun B 00/1aCTH 3aIIUTHI IPaB NOTPeOUTe e
(BBenena ®enepanbHBIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Briciunii HCIOMHUTENEHBIA OpPTraH TOCYyJapCTBEHHON BIACTH COOTBETCTBYIOMIETO cyObekTa Poccuiickoit
denepanun OCYIIECTBISIET MEPOTIPHUATHS 110 PEATU3ANNH, 00ECTIEICHHIO U 3aIUTE NPaB IIOTpeOUTEIIeH 1 B ITpeaenax
CBOMX TOJIHOMOYHH NMPUHUMAET OIIPEAEICHHbBIE MEPHI.

2. B memnsx comeicTBHA 3aIIUTE MIPaB MOTPEOUTENEH OpraHbl HCIIOHATENFHON BIACTH CyOBeKTOB Poccuiickoit
Deneparuy pa3pabaTHIBAIOT PETHOHAIBHBIE IPOTPAMMBI 110 3aIIUTE MpaB MOTpeduTeneil n 0Ka3bIBalOT COACHCTBHE
OpraHaM MECTHOTO CaMOYIPAaBJICHHUS U O0IIeCTBEHHBIM 00BEIMHEHHAM TOTpeduTeNneit (MX acCoIanusaM, COr3aM) B
OCYIIECTBJICHIH UMM 3aIIUTHI IIPaB MOTPEOUTEICH.

(1. 2 BBenen denepanpHbM 3akoHOM 0T 18.03.2019 N 38-D3)

3. OpraH rocymapCTBEHHOTO HaJ30pa YTBEPXKIAeT METOAMYECKHE PEKOMEHIAMU M0 pa3paboTke u
peanu3alyy peruoHalbHBIX U MYHHIUIIAIBHBIX IIPOIPaMM T10 3alIHUTE NPaB MOTPEOUTENEH.
(1. 3 BBenen PenepanpHbIM 3aKoHOM 0T 11.06.2021 N 170-D3)

Cratba 42.2. Tlepenaya ocymiecTBJIEHHs] MOJHOMOYMA OpPraHa rocyJapcTBEHHOI0 HAJA30pa opraHam
HCIOJTHUTEIbHOM BJacTH cy0bekToB Poccuiickoii ®@enepanuu
(BBenena ®@enepanbHbIM 3aK0HOM OT 13.07.2015 N 233-03)

[TonHOMOuUMST opraHa rocyJapCTBEHHOTO HaJ30pa IO OCYIIECTBICHHUIO (helepalbHOTO TOCYAapCTBEHHOTO
HaJ[30pa B 00J1aCTH 3alIMTHI IPaB OTPeOUTENEH MOTYT IepeiaBaThCs I OCYILECTBICHHS OpraHaM UCTIOJHUTEIILHOM
Bi1acTH cyobekToB Poccuiickoii deneparn nocranosnenusamu [IpaBurenscTa Poccuiickoii denepanyu B mopsxe,
ycraHoBlieHHOM DejiepaibHBIM 3aKOHOM 0T 6 OKTs0psa 1999 roma N 184-®3 "O6 o0mux NpUHIUIIAX OpraHU3anuu
3aKOHOJATENBHBIX (IPEACTaBUTENBHBIX) M HCIOJIHUTEIBHBIX OPraHOB TOCY/AAapCTBEHHOH BIAacTH CyOBEKTOB
Poccwuiickoit ®enepanun".

Cratb 42.3. [logaya u paccMoTpeHue 00pallleHnii moTpeduTesei
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(BBenena dexnepanbHbM 3ak0HOM OT 18.03.2019 N 38-D3)

1. Obparnienre MoTpeOUTEINST MOXKET OBITh HANPABIIEHO B MUChbMEHHOW GopMe Ha OyMa)KHOM HOCHTEINE HIIH B
3MEKTPOHHON ()opMe B OpraH TroCyJapcTBEHHOTO Hag30pa, HMHBIC YIIOJIHOMOYEHHBIE (DefepanbHble OpTaHbI
WCIIOTHUTEIIFHON BIIACTH, OpTaH UCIIONHUTENBHON BiIacTH cyosekTa Poccuiickoit denepannu mubo opraH MECTHOTO
CaMOYIpaBIICHNUS.

2. OOpaieHne NMOTpeOUTETsT MOXKET OBITH HAIpaBJICHO IO ITOYTE, C HMCIOJIB30BAHUEM HH(MOPMAIMOHHO-
TEJICKOMMYHHKALIMOHHOM ceTn "VHTepHeT", B TOM uucie opuIManbHOro caliTa opraHa rocyIapCTBEHHOTO Haa30pa,
WHBIX YIOJHOMOYEHHBIX (eIepaSbHbIX OPraHOB HCIOIHWUTEIBHOW BIACTH, OpraHa HCHOJHUTEIBHOW BIACTH
cyorpexra Poccuiickoit @eneparun mud0 opraHa MeCTHOTO camoyIipaBiieHus (B cyOBpekTax Poccuiickoit deneparrim
- roponax ¢exnepanpHOro 3HaueHNI Mockse, CankT-IleTepOypre n CeBacTomose ¢ UCTIONb30BaHIEM O(QHUIINATEHOTO
caifTa opraHa MECTHOTO CaMOYHIPAaBJICHUS B CIydae, €CIIH 3TO MPEIyCMOTPEHO 3aKOHAMH CyOBekToB Poccuiickoit
Oeneparun - roponos ¢denepansHoro 3HadeHnss Mocksbl, CankT-IleTepOypra m CeBacTomosns), €IMHOTO HopTajia
TOCYAApCTBEHHBIX W MYyHUIWIAIBHBIX YCIYT JHOO PErMOHAIBHOTO MOPTaia roCyJapCTBEHHBIX M MYHHIUIATBHBIX
YCIIYT, @ TAK)KE MOXKET OBITh MMPHUHATO MIPU JIMYHOM ITPUEME 3asIBUTEIIS.

3. B MHOro)yHKIMOHAIBHBIX LEHTPaX MPENOCTABICHUS TOCYIapPCTBEHHBIX U MYHHIMIIAIBHBIX YCIYT MOTYT
OCYIIECTBIIITCS TIPHEM OOpaIleHNI MoTpeduTenel U KOHCYJIbTHPOBaHNE MOTPEOUTENeH 1o BOIIPOCcaM 3aIIUThI UX
IpaB Ha OCHOBAHHMH COTJIAIICHUH O B3aUMOACHCTBUH MEXIy MHOTO()YHKINOHAIBHBIMA [IEHTPAMH IPEIOCTABICHUS
TOCYAAapCTBEHHBIX M MYHHIWMAIBHBIX YCIyr M (efepalbHBIMH OpraHaMH HCIIOJHHUTEIBHOHW BJIACTH, OpTraHaMH
TOCYAAapCTBCHHBIX BHEOIOUKETHBIX (DOHIOB, OpraHaMH TIOCYyJapCTBEHHON BimacTH cyObekToB Poccuiickoit
®denepanun, opraHaMH MECTHOTO CaMOYIIPABIICHUSL.

Cratbs 43. OTBETCTBEHHOCTH 32 HAPYIIIEHUE NIPaB MOTPeduTe/ e, yCTAHOBJIEHHbIX 3aKOHAMM M HHBIMHU
HOPMATHBHBIMH NPaBoBbIMU akTaMu Poccuiickoii Peaepannu
(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-03)

3a HapyumeHue npas HOTpe6HTeHeﬁ, YCTaHOBJICHHBIX 3aKOHAMU 1 UHBIMH HOPMATUBHBIMU IMPABOBbBIMU aKTaMH
Poccniickoit (Dez[epaum/l, npoJaaBen (I/ICHOHHI/ITGJ'IL, HU3roTOBUTCIIb, YINOJHOMOYCHHAs OpraHusanudda Wi
yHOHHOMO‘ICHHBIﬁ I/IH,Z[I/IBI/II[yaJ'ILHHﬁ npearnpruHuMarelib, I/IMHOpTep) HECCT aAMUHUCTPATUBHYIO, YTOJIOBHYIO WJIN
TpaKIaHCKO-TIPAaBOBYI0 OTBETCTBCHHOCTh B COOTBETCTBUU € 3aKOHOAATCIILCTBOM Poccutickoit (Dez[epaum/l.

Crarbs 44. OcyliecTBieHHe 3alIMTHI IPAB NOTpe0UTe el OPraHaMM MeCTHOI0 CAMOYIIPaBJIeHHUS
(8 pen. denepansHOTO 3aK0HA OT 22.08.2004 N 122-D3)

B mensix 3amuThl mpaB MotpeOuTeNel Ha TEPPUTOPUU MYHHUIMIIAIBHOTO OOpa3oBaHUSI OpPraHbl MECTHOTO
CaMOyTIpaBJIEHHs BIIPABE:

paccMaTtpuBaTh oOpalleHus MOTPeOUTENCH, KOHCYJIbTHPOBATh MX 110 BOIIPOCAM 3aIMTHI ITPAB MOTPEOUTENICH;
(B pen. ®enepanbHoro 3akoHa oT 18.03.2019 N 38-03)

oOparmmaTbest B Cy/bl B 3aIIUTY TpaB NOTpeduTenel (HeonpeelIeHHOTO Kpyra IoTpeduTenei);

pa3pabaThIiBaTh MYHHUIUIIAIbHBIC TPOrPAMMEI 110 3aIUTE PaB MOTPEeOUTEICH.
(ab3arn BBeneH DenepanpHbIM 3ak0HOM OT 18.03.2019 N 38-03)

[Tpu BBIsSBICHUH 110 OOpAICHHUIO TTOTPEOUTENsT TOBApOB (paboT, YCIyr) HeHaUIe)KalIero KauecTBa, a TakkKe
OMACHBIX JJs JKU3HM, 3J0POBBS, MMYIIECTBa MOTpeOMTEeNel M OKpyKaromeld Cpeasl OpraHbl MECTHOTO
CaMOYIIPaBICHUS HE3aMENIMTEIbHO M3BEIIAl0T 00 3TOM (eAepayibHble OpTaHbl MCIOJHMUTEIBHON BJIACTH,
OCYIIECTBIISAIONINE KOHTPOJIb 32 KAYeCTBOM 1 0€30IMacHOCTHIO TOBApoB (padoT, yciyr).

(B pen. @enepansHoro 3akoHa oT 18.03.2019 N 38-03)

Yacts TpeTba yTpatuna cuiy. - @enepanbHelil 3akoH ot 18.03.2019 N 38-D3.

Cratb 45. [IpaBa 0011ecTBEHHBIX 00beIUHEHUIT MOTpeduTeNel (MX accolUanuii, COX30B)
(B pen. ®enepanpHOro 3aKk0HA 0T 21.12.2004 N 171-D3)

1. I'paxxnane BnpaBe 00beAMHITHCS HA JOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIE O0BETMHEHNUS TOTpEOUTENEH
(Mx accomuanuu, COr3bl), KOTOPBIE OCYIIECTBIISIOT CBOIO JIEATEIHHOCTh B COOTBETCTBUHU C YCTaBaMH YKa3aHHBIX
oObearHEeHNH (MX acCOLMAIINH, COI030B) M 3aKOHOIAaTENbCTBOM Poccuiickoii deneparium.

2. O6III€CTBCHHLI€ 06T>€HI/IHCHI/I${ HOTpe6PIT€J'[CI>1 (I/IX acconuanuu, CO}OBBI) U1 OCYHIECTBJICHHS CBOHUX
YCTaBHBIX uenei/i BIIpaBe:
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Y4acTBOBaTh B pa3pabOTKe 00s3aTENILHBIX TpeOOBaHMI K TOBapaM (paboTam, yCIIyram), a TaKKe MPOCKTOB
3aKOHOB M MHBIX HOPMATUBHBIX MPABOBBIX akTOB Poccuiickoit Mepepaiyu, peryiupyonmx OTHOICHHS B 00J1aCTH
3aIUTHI TIPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBHCHUMYIO OKCIEpPTH3y KadecTBa, O€30IacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBHS MOTPEOUTEIHCKUX CBOWCTB TOBapoB (paboT, yciyr) 3asBICHHOW NpojaBuaMH (M3TOTOBUTEISIMHU,
WCIIOJIHUTEISIMU) HH(POPMAIIUK O HUX;

OCYIIECTBIJIATh OOIICCTBCHHBIH KOHTPOJb 3a COOJIOJICHHEM MpaB MOTPEOUTENCH M HANpaBisITh B OPraH
rOCYAapCTBEHHOIO HaJA30pa M OpraHbl MECTHOrO CaMOyImpaBieHus uHbOpManuio O (akrax HapylIleHHH MpaB
noTpeduTesell sl NpPOBEACHUSI MPOBEPKU ATUX (PAKTOB M MPHUHATHSA B CIydae HX MOATBEPXKICHUS Mep IO
MPECEYCHUI0 HApYIICHUH TMpaB MOTpeOuTeNneil B mpenesiaX MOJHOMOYHUIA YKAa3aHHBIX OpPraHOB, y4acTBOBaTh B
MPOBEICHUH dKCIEPTH3 Mo (hakTaM HApYIICHHUI MpaB MOTpeOuTeNel B CB3M ¢ oOparieHusiMu oTpedutene. [lpu
OCYILIECTBIICHUH OOIIECCTBEHHOTO KOHTPOJIsI OOIIECTBCHHBIC 00BETUHECHUS MOTPeOUTENeH (MX acCONMAIINH, COIO3bI)
HE BIpaBe TpPeOOBAaTh OT W3rOTOBUTENCH (MCIOMHUTENCH, MPOAABIOB, YIMOJHOMOUYCHHBIX OpPTaHHM3alUN WIH
YIOJHOMOYCHHBIX HHIUBHYAJTbHBIX MIPEIIPUHUMATEICH, UMIIOPTEPORB) MPEICTABICHHE JOKYMCHTOB (BBITIOTHEHUEC
JICHCTBUI), 00SI3aHHOCTh MPEICTABIICHUS (BBIIOTHEHUS) KOTOPBIX MO TPEOOBAaHUIO MOTPEOUTENS HE YCTAHOBJIICHA
3aKOHOM;

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacupocTpaHaTh HHGOPMALKIO O IpaBax MOTpeOUTeNel 1 0 HEOOXOJUMBIX ICHCTBUSX 110 3aIUUTE 3THX NPaB,
0 pe3yJbTaTax CpPaBHHUTENIBHBIX HCCIIEOBAaHMN KadecTBa TOBapoB (pabot, yciyr), a Takke MHYH uH(opmanuio,
KoTOopast OyZeT crnocoOCTBOBAaTh peaiu3allik IpaB W 3aKOHHBIX HHTepecoB mnorpedureneil. IlyOnukyembie
OOIECTBEHHBIMU OOBEIMHEHUAMH MOTpeOuTeNeld (MX accOoLMalUsIMM, COKO3aMH) PE3yJbTaThl CPAaBHUTEIBHBIX
WCCIIeTIOBaHUI KauecTBa TOBApOB (padoT, YCIIyT) HE SBISIFOTCS PEKIIaMoii;

BHOCHUTH B (pe/iepaibHble OpraHbl UCTIOHUTESIBLHON BJIACTH, OPTaHU3AIMH MPEIIOKECHUS O IPUHITHHA MEp 110
TIOBEHIIIICHUIO KadecTBa TOBApOB (padoT, yciIyr), MO IPHUOCTAHOBJICHHIO MPOM3BOJACTBA M pPEajM3alldd TOBapoOB
(BbImosHeHUst paboOT, OKa3aHHWs YCIYr), MO OT3bIBY C BHYTPCHHErOo pbIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOLIUX NPEIbABISIEMbBIM K HUM U YCTaHOBJIEHHBIM 3aKOHOAATeNbcTBOM Poccuiickoit @epepauuu o
TEXHUYECKOM PEryJTUPOBaHUU 00s3aTCIbHBIM TPEOOBAHUAM;

BHOCHUTh B OpraHbl MPOKYypaTtypel H (eepaibHbIe OpPraHbl HCIOJHUTEIBHON BJIACTH MAaTEPHUATBI O
MPUBJICYCHUH K OTBETCTBEHHOCTH JIWI, OCYIISCTBIIOMIMX TPOU3BOJACTBO M PEATH3AIMI0 TOBAPOB (BBHIMOIHCHHE
paboT, oka3aHWE YCIyT), HE COOTBETCTBYIONINX IPEIbSBIIEMBIM K HUM OOS3aTEIBHBIM TPEeOOBaHUSIM, a TaKkKe
HapyIIAOMKX TpaBa MOTPeOUTENeH, YCTAHOBICHHBIE 3aKOHAMH W WHBIMH HOPMATHBHBIMH IIPABOBBEIMH aKTaMHU
Poccuiickoit ®denepannu;

oOpammaTbesi B OpraHbl MPOKypaTypsl ¢ IpOch0aMH IPUHECTH TPOTECTHI O NPU3HAHWN HEAECHCTBUTEIbHBIMHU
aKToB (besepasbHBIX OPraHOB HWCIIOJIHUTENILHON BJIACTH, aKTOB OPraHOB HCIIOJIHMTENBHON BJIACTH CYOBEKTOB
Poccuiickoit denepanuu M akTOB OPraHOB MECTHOIO CaMOYIPABIEHUS, IPOTUBOPEYAIUX 3aKOHAM U HHBIM
PETYIHPYIONIMM OTHOLICHHUS B 00JIaCTH 3alIMTHI paB NOTpeOuTeaeld HOpMAaTHUBHBIM MPABOBBIM akTaM Poccuiickoii
®denepanuy;

obpamiatbcsi B Cy/Abl ¢ 3asBJICHHAMH B 3allUTy MpaB IOTPEOUTENEH M 3aKOHHBIX MHTEPECOB OTICIBHBIX
notpeduTesel (rpymisl MoTpeduTesNel, HeonpeIeIeHHOro Kpyra norpedureneii);

y4acTBOBaTh COBMECTHO C OpraHOM TOCYIApCTBEHHOTO Haja3opa B (OPMHUPOBAHHU OTKPBITHIX U
00IIe10CTYITHBIX TOCYIapCTBEHHBIX HH(OPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIINTHI IPaB MOTpeOUTEIEH, KadecTBa
1 0e30IacHOCTH TOBapOB (PadoT, YCIyT).

(a63au BBeien denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. PenepansHoro 3akona ot 25.06.2012 N 93-
D3)

Cratbs 46. 3amuTa NpaB u 3aKOHHBIX HHTEPECOB HeONPeIeJIeHHOT0 Kpyra norpeourenei
(B pen. denepanpHOro 3aKk0HA 0T 21.12.2004 N 171-D3)

OpraH rocygapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYNpaBIICHHs, OOIIECTBEHHbIE OOBEAMHEHUS
notpeduTenei (MX acCOLMAIMH, COO3BI) BIpPaBe HPEABSBIATE WCKA B CYABI O MPEKpAIIeHHH NPOTHUBOIPABHBIX
JEWCTBUH M3rOTOBHUTENS (MCIIONHMTENS, IPOJABIA, YHNOJIHOMOYEHHOH OpraHM3allid WM  YIIOJHOMOYEHHOTO
VHJIMBHYaJIbHOTO NPEANPUHUMATENS, IMIOPTEpa) B OTHOILIEHUHN HEOTIPEICJICHHOTO KpyTa MoTpeOuTeNeH.

(uacts niepBas B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

[Ipu yIOBIETBOPEHUH TAKOTO MCKA CYJ 00s3bIBACT IPABOHAPYIIUTENS IOBECTH B YCTAHOBJICHHBIN CYIOM CPOK
yepes CpefcTBa MacCOBO MH(OPMAIMH MIIM HHBIM CIIOCOOOM 0 CBEJICHHS MOTPEeOUTENIeH pelIeHne cyaa.
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BerynuBiiee B 3aKOHHYIO CHIIy pPELIEHME CyAa O IPU3HAHUM ACHCTBUM H3rOTOBUTENS (UCIONHUTEN,
NpOJaBLa, YINOJHOMOYEHHOM OpraHM3ally MM YIOJHOMOYEHHOTO HWHIMBHIYAIbHOTO MpPEANPUHUMATENS,
UMIIOPTEPA) MPOTHUBONPABHBIMH B OTHOIICHWM HEONPEAEIEHHOTO Kpyra HOTpeOuTeneil o0s3aTenbHO IS CyAa,
paccMaTpUBAOLIETO MCK MOTPEOHTENS O 3alIMTE €ro Npas, BOSHUKIINX BCIIEACTBHE HACTYIUICHHS TPa’KAaHCKO-
MPaBOBBIX MOCJIEACTBUN IEHCTBUH M3TOTOBUTENS (MCHOJNHHUTEINS, MIPOJABIA, YIIOTHOMOYEHHON OpraHM3aIlid HiIH
YTIOJTHOMOYEHHOTO MHIWBHAYAIbHOTO MPEIIPUHAMATENS, UMIIOPTEPA), B 9aCTH BOIIPOCOB, UMEIH JIH MECTO TaKHE
JICHCTBUSA U COBEPIIEHBI I OHU U3TOTOBUTENEM (MCIOIHUTENEM, IIPOIAaBIOM, YIOJTHOMOYEHHONW OpraHu3anuei uim
YIOJTHOMOYEHHBIM HHAUBUYaIbHBIM NIPEIIPUHUMATENIEM, HMIIOPTEPOM).

O/HOBPEMEHHO C YAOBJICTBOPEHHEM HCKA, MPEIBSIBICHHOTO OOIIECTBEHHBIM 00bEANHEHUEM HOTpeOuTeNei
(X acconuamnmel, COHO30M), OpraHaMH MECTHOTO CAaMOYIPABJICHHS B HHTEpecax HEOIPEIEIeHHOIO Kpyra
moTpeOHuTeNe, CyAd NPUHUMAET peIIeHHEe O BO3MEIICHHH OOIIECTBEHHOMY OOBEAMHEHHIO IMOTpeOmTenei (mx
acCOLMAIINH, COI03Y), OpraHaM MECTHOTO CaMOYIIPABJICHHs BCEX MOHECCHHBIX 0 ey CYAeOHBIX H3EPKEK, a TaKKe
MHBIX BO3HUKIIHMX 0 OOpalIeHus B Cy/ U CBA3aHHBIX C PACCMOTPEHHUEM Jie1a HeOOXOAUMBIX PacX0J0B, B TOM YHCIIE
pPacxoloB HA IPOBEICHHE HE3aBUCUMOW HKCIIEPTH3BI B Cllydae BBIABICHHS B Pe3yJIbTaTe NPOBEICHUS TaKOM
9KCIEPTU3bl HAPYILIEHHS 003aTeNIbHBIX TPEOOBaHMH K ToBapaM (paboTam, yciayram).

IIpe3unent
Poccuiickoit ®enepanuu
B.EJIBIITMH

Mockga, Jlom CoBeTtoB Poccun

7 despans 1992 roga
N 2300-1




